Bestea Tea Maker
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SAFETY INSTRUCTIONS

Read the instructions for use carefully before
using your appliance for the first time: the
manufacturer does not accept responsibility for
use that does not comply with the instructions.
This appliance is not intended for use by persons
(including children) with reduced physical, sensory
or mental capabilities, or lack of experience

and knowledge, unless they have been given
supervision or instruction concerning use of the
appliance by a person responsible for their safety.
This appliance shall not be used by children.

Keep the appliance and its cord out of reach of
children.

This appliance may be used by persons with
reduced physical, sensory or mental capabilities,
or whose experience or knowledge is not
sufficient, in condition that they are supervised
or have received instructions to use the appliance
safely and understand the potential dangers.
Children should not use the appliance as a toy.
This appliance can be used by children aged
from 8 years and above if they have been

given supervision or instruction concerning

use of the appliance in a safe way and if they
understand the hazards involved. Cleaning and
user maintenance shall not be made by children
unless they are aged from 8 years and above and

supervised. Keep the appliance and its cord out of
reach of children aged less than 8 years.
« Your appliance was designed for domestic use
only. It is not intended to be used in the following
cases, which are not covered by the guarantee.
—staff kitchen areas in shops, offices and other
working environments;

—farm houses;

—by clients in hotels, motels and other
residential type environments;

—bed and breakfast type environments.

« Never fill the appliance past the maximum
water level mark, nor below the 0.5 minimum
water level mark.

o If the appliance is too full, some water may spray
out.

» Never open the lid when the water is boiling.

e Your appliance should only be used with its lid
locked, with the base and the anti-scale filter
supplied.

* Never immerse the appliance, its base or the
power cord and plug in water or any other liquid.

e Never use the appliance if the power cord or the
plug are damaged. If the supply cord is damaged,
it must be replaced by the manufacturer, its
service agent or similarly qualified persons in
order to avoid a hazard.

e Children should be supervised to ensure that they
do not play with the appliance.



o WARNING: Be careful to avoid any spillage on
the connector during cleaning, filling or pouring.

« Always follow the cleaning instruction to clean
your appliance;

—Unplug the appliance.

—Do not clean the appliance while hot.

—Clean with a damp cloth or sponge.

—Never immerse the appliance in water or put it
under running water.

o WARNING: Risks of injuries if you don’t use this
appliance correctly.

« Only use your kettle for boiling drinking water.

e WARNING: The heating element surface is
subjected to residual heat after use.

« Your appliance is intended for domestic use inside
the home only at an altitude below 4000 m.

e For your safety, this appliance conforms to
applicable standards and regulations :(Low
Voltage Directive, Electromagnetic compatibility,
Environment, Materials in contact with food.).

e This product has been designed for domestic
use only. Any commercial use, inappropriate use
or failure to comply with the instructions, the
manufacturer accepts no responsibility and the
guarantee will not apply.

¢ Only use your kettle for boiling drinking water.

¢ Only plug the appliance into an earthed mains
socket, or into an electrical extension lead with
an integrated earth connection. Check that

the voltage indicated on the rating plate of the
appliance corresponds to that of the mains
voltage. You are advised not to use a multiple
adapter plug.

¢ Do not use the kettle when you have wet hands
or bare feet.

e Take care not to place the kettle and its base on a
hot surface, such as a hot plate, or to use it near a
naked flame.

e Immediately remove the mains plug if you notice
that the kettle is not operating correctly.

¢ Do not pull on the power cord to remove the
mains plug.

¢ Do not let the power cord hang over the edge of
a table or work surface in order to prevent the
appliance from falling.

¢ Always remain vigilant when the appliance is on,
and in particular be careful of the steam coming
out of the spout, which is very hot.

e Also be careful as the body of stainless steel
kettles becomes very hot during operation. Only
touch the handle of the kettle.

e Never touch the filter or the lid when the water is
boiling.

e Never move the kettle when it is in operation.

e Emptying of the tea maker glass carafe must only
be done once the accessories are removed.

e Use thermal protective gloves for removal of the
accessories after use, they are very hot.



¢ Only make the recommended recipes, there is risk
of overflow with other recipes.

e Heat only water directly in tea maker glass body,
according to appliance programs.

e Use of accessories out of the product or for other
purpose is prohibited.

o After heating cycle, prevent temperature shocks
between glass parts and cold water.

¢ Regular maintenance is necessary (descaling,
cleaning) to limit colouring related to teq, coffee
etc.

* Do not use anymore glass parts if any mechanical
shock has been made on it or if crack is visible.

e For low temperature (under 80°C) programs:

—the water used must be healthy water (either
mineral water or tap water if its quality is
confirmed)

—glass stew pot must be cleaned (with
detergent) and dried in ambient air before use
(no wiping with a cloth already used)

—always use the cap on stew pot during heating

e there can be slight difference between
temperature inside double boiling bottle and
setting temperature of water in kettle body

¢ Our guarantee does not cover kettles that do not
work properly or do not work at all because they
have not been descaled.

e Protect the appliance from damp and frost.

¢ Unplug the appliance as soon as you have
finished using it for a long period of time and
when you clean it.

e For your safety, this appliance conforms to
applicable standards and regulations :(Low
Voltage Directive, Electromagnetic compatibility,
Environment, Materials in contact with food.).

Lid

Lid handle

Ring

Handle

Tea basket

Egg Tray

Boiling bottle

Teapot

Control base

I On/Off button

I2  Program selection button

I3  Temperature selection button
14 Keep Warm selection button
IS Screen

BEFORE USING FOR THE FIRST TIME

The performance in water of our product are tested at 100 % during

manufacturing. It might still have some smudge of water inside the

product. It does not compromize the quality and hygiene of our product.

1.Remove all packaging, stickers and accessories both inside and outside
the tea maker.

2. Adjust the length of the cable by unwinding it from under the base.
Hook the cable into the slot. (Fig. 1)

Fill the teapot with water and discard it two or three times as it could

contain dust. Rinse the teapot, the tea basket and the lid separately.

3. Egg tray assemble, put the egg tray handle into the hole of the egg
tray plate, and then pull the handle till it is well inserted with the hole
and turn it until “clic” sound. (Fig. 13)
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1.Set the base on a flat, stable and heat-resistant surface that is not
exposed to splashes of water or any heat source.

2.0pening the lid

¢ Grasp the teapot handle and remove the lid and the basket (Fig. 2/3).
Do not operate the tea maker without its lid. If the lid is lost or broken,

please contact your After-Sales service centre.
e The tea maker must only be used with the base provided.

3.Starting the tea maker

A.Operate the tea maker:

PROGRAM SELECTION

Prog

P1 Water
boiling 100°C

Recipe temperature
and time

Boil to 100°C without
keep warm

Operation

Fill the teapot with the desired quantity of
water, put the tea pot back to the power base
and select P1 Water boiling 100°C mode.

Program

P5 Double
boiling

Recipe temperature
and time

30 minutes™ or 1 hour
at 70°C

Operation

Put all the ingredients or drink (maximum

520 ml) in the boiling bottle, pour 1L of water
in the teapot, then insert the boiling bottle in
the teapot, put the tea pot back to the power
base then select P5 Double boiling mode.
Press Keep warm button to choose the desired
boiling time. (Fig. 5)

P6 Milk
formula

8 hours* at 40°C

Once the water is boiled to 100" (operation
refer to P1 Water boiling 100° mode), select P6
Milk formula mode to maintain the water at
40°C for 8 hours. (Fig. 5)

P7 Egg boiling

- Hard-boiled egg: 20
minutes® at 100°C
- Soft-boiled egg: 7
minutes® at 100°C

Put 3 eggs into the egg tray, and insert the egg
tray in the teapot, pour 800ml of water in the
teapot, put the teapot back to the power base,
then select P7 Egg boiling mode. Press Keep
warm button to choose the desired boiling time

P2 Decocting

Reach first 85°C, and 6
hours* at 70°C for keep
warm

Put all the ingredients in the teapot and fill the
teapot with the desired quantity of water, put
the tea pot back to the power base then select
P2 decocting mode. (Fig. 3)

P8 Yogurt

6 hours* at 40°C

Put 120ml yogurt and 300ml milk in the boiling
bottle, insert the boiling bottle in the teapot,
pour 800ml of water in the teapot, put the tea
pot back to the base then select P8 Yogurt
mode. (Fig. 5)

Manual mode

See part B

2 methods to enter to Manual mode:

- Put the kettle on the powerbase, push the on/
off button

- Push the program button, Manual mode is
after the P8

and 4 hours at 60°C for
keep warm*

P3 Healthy 1 hour*at 90°C,and 4 | Put all the ingredients in the teapot and fill the
tea hours* at 60°C for keep | teapot with the desired quantity of water, put
warm the tea pot back to the power base then select
P3 Healthy tea mode. (Fig. 3)
P4 Infusing 5 minutes* at 90°C, Put all the ingredients in the tea basket, and fill

the teapot with the desired quantity of water,
put the teapot back to the power base then
select P4 infusing tea mode. (Fig. 4)

*Countdown or count up starts when the target temperature is reached

— Once all the ingredients are added, put the correspondent accessory

back to the base. The base will light up and indicate the water
temperature in real time.

5 seconds with 1 beep.

pressing the on/off button.

— After choosing program, the tea maker will start automatically after

— Note: It is possible to start the cycle before the automatic start by



— After put all the ingredients and water, PLACE CORRECTLY THE LID
before selecting the program

— When the required temperature is reached in the first step, the tea
maker beeps 3 times and the keep warm function (for programs with
keep warm setting) begins.

— When the total program (including keep warm time) is finished, the
tea maker beeps twice, stops heating, and actual temperature will
show on the screen. (Fig. 7)

For P2,3,4,5,7,8, the drink is ready to serve after the total program

(including keep warm time) finishes.

Use thermal protective gloves for removal of the accessories after use,

they are very hot.

B.Manual Mode

In the manual mode:

— Press the temperature selection button, select the temperature: 40°C,
50°C, 60°C, 70°C, 80°C, 85°C, 90°C, 100°C.

— Press the keep warm selection button, select the keep warm time: 10
min, 20 min, 30 min, 1 hour, 2 hours, 3 hours, 4 hours, 5 hours, 6 hours,
7 hours, 8 hours.

— The keep warm function will keep warm at the selected temperature
instep 1.

— Once the temperature is reached, the tea maker beeps 3 times and
goes into keep warm function.

— Once all the process has finished, the tea maker beeps 2 times and
stops heating, and actual temperature will show on the screen.

C.Shut-down and standby

If no cycle is ongoing and if no buttons are pressed, the machine goes
automatically into standby mode and switches off after 5 minutes.
The machine can be switched on again simply by long pressing the on/
off button.

If you wish to switch the machine off manually, long press the on/off
button.

CLEANING AND MAINTENANCE

CLEANING YOUR TEA MAKER

Unplug it.

Let it cool down, take out all the accessories from the tea pot, and clean

it with a damp sponge.

e Never immerse the tea maker, its base, the cord or the electric plug in
water or any other liquid: the electrical connections or the switch must
not come into contact with water or any other liquid.

e Do not use scouring pads.

o When your tea maker has finished infusing, prevent temperature
shocks with cold water.

e Do not put the product parts in the dishwasher.

e The lid gasket has been designed to be removable in order to allow
clean the lid.

DESCALING

De-scale regularly, preferably at least once a month or more frequently if
your water is very hard.
To de-scale your tea maker and boiling bottle:
e Using white vinegar:
— Fill the teapot with 0.5 L of white vinegar.
— Leave to stand for 1 hour without heating.
e Using citric acid:
— Boil 0.5 L of water.
— Add 25 g of citric acid and leave to stand for 15 min.
e Empty the teapot and rinse 5 or 6 times. Repeat if necessary.
To de-scale your tea basket and lid:

Soak the infuser basket and lid in white vinegar or diluted citric acid.
o Never use a de-scaling method other than the recommended method.

IN THE EVENT OF PROBLEMS

THERE IS NO EVIDENT DAMAGE TO YOUR TEA MAKER
e The tea maker does not work or stops before coming to the boil
— Check that your tea maker is properly connected.



— The tea maker has been switched on without water or an
accumulation of scale has triggered the over-heat cut-off
mechanism: allow the tea maker to cool down and fill it with water.
Descale first if scale has accumulated.

Switch it on: the tea maker should start working again after about
15 minutes.

IF YOUR TEA MAKER HAS BEEN DROPPED, IF IT LEAKS OR IF THERE IS
VISIBLE DAMAGE TO THE POWER CORD, THE PLUG OR THE BASE OF
THE TEA MAKER.

Return your tea maker to your After-Sales Service Centre, only they are
authorised to carry out repairs. Refer to the warranty conditions and list
of centres in the booklet supplied with your tea maker. The type and
serial number are shown on the bottom of your tea maker. This warranty
covers manufacturing defects and domestic use only. Any breakage or
damage resulting from failure to comply with the instructions for use is
not covered by the warranty.
e The manufacturer reserves the right to modify the characteristics
or components of its tea makers at any time in the interests of the
consumer.
e Stop using the tea maker. No attempt must be made to dismantle the
tea maker or its safety devices.
o If the supply cord is damaged, it must be replaced by the
manufacturer, its after-sales service centre or a similarly qualified
person, in order to avoid any danger.

PREVENTION OF DOMESTIC ACCIDENTS

For a child, a burn or scald, even if slight, can sometimes be serious.

As they grow up, teach your children to beware of hot liquids found in

the kitchen. Position the tea maker and its supply cord well to the rear of

the work surface, out of the reach of children.

If an accident does occur, run cold water over the scald immediately

and call a doctor if necessary.

e In order to prevent any accidents: do not carry your child or baby at
the same time as drinking or carrying a hot drink.

ENVIRONMENTAL PROTECTION

® Your appliance contains many recoverable or recyclable

materials.

< Take it to a local municipal waste collection point.

TROUBLE SHOOTING TABLE

Malfunction
description

The tea maker does not
start heating

Causes

Wrong position of tea
maker on the power basse

Remove and position again
the tea maker on the
power base

Control panel light are off
but product is heating

Problem of the connection
of the indicator light or
indicator light is damaged

Send to an authorised
service center for repair

Display “E01”

Temperature sensor failure

Send to an authorised
service center for repair

Display “E03”

Temperature regulation
error

Unplug the tea maker for
1 minute, replug it and
start a new cycle. If the
problem repeats, please
send to the authorized
service center for repair

Display -- --

Tea maker is not on power
base

Put tea maker on the
power base

All buttons and displayed
information are blinking

Temperature regulation
error or dry heating

Long push on/off button
to reset




TEFAL/T-FAL* INTERNATIONAL LIMITED GUARANTEE

#k3 : www.tefal.com
This product is repairable by TEFAL/T-FAL*, during and after the guarantee period.
Accessories, consumables and end-user replaceable parts can be purchased, if locally available, as described on the
TEFAL/T-FAL internet site www.tefal.com

The Guarantee**

TEFAL/T-FAL guarantees this product against any manufacturing defect in materials or workmanship during the guarantee period
within those countries™* as stated in the attached country list, starting from the initial date of purchase or delivery date. The
international manufacturer’s guarantee covers all costs related to restoring the proven defective product so that it conforms to its
original specifications, through the repair or replacement of any defective part and the necessary labour. At TEFAL/T-FAL’s choice, an
equivalent or superior replacement product may be provided instead of repairing a defective product. TEFAL/T-FAL’s sole obligation
and your exclusive resolution under this guarantee are limited to such repair or replacement.

Conditions & Exclusions

TEFAL/T-FAL shall not be obliged to repair or replace any product which is not accompanied by a valid proof of purchase. The
product can be taken directly in person or must be adequately packaged and returned, by recorded delivery (or equivalent method
of postage), to a TEFAL/T-FAL authorised service centre. Full address details for each country’s authorised service centres are listed
on TEFAL/T-FAL website (www.tefal.com) or by calling the appropriate consumer Service centre set out in the attached country
list. In order to offer the best possible after-sales service and constantly improve customer satisfaction, TEFAL/T-FAL may send a
satisfaction survey to all customers who have had their product repaired or exchanged in a TEFAL/T-FAL authorised service centre.
This guarantee applies only for products purchased and used for domestic purposes and will not cover any damage which occurs as a
result of misuse, negligence, failure to follow TEFAL/T-FAL instructions, or a modification or unauthorised repair of the product, faulty
packaging by the owner or mishandling by any carrier. It also does not cover normal wear and tear, maintenance or replacement of
consumable parts, or the following:

-using the wrong type of water or consumable

—ingress of water, dust or insects into the product (excluding appliances with features specifically designed for insects)
-damage as a result of lightning or power surges

-accidents including fire, flood, etc

-professional or commercial use

-mechanical damages, overloading

-scaling (any de-scaling must be carried out according to the instructions for use)

-damage to any glass or porcelain ware in the product

~damages or poor results specifically due to wrong voltage or frequency as stamped on the product ID or specification

Consumer Statutory Rights

This international TEFAL/T-FAL guarantee does not affect the Statutory Rights a consumer may have or those rights that cannot be
excluded or limited, nor rights against the retailer from which the consumer purchased the product. This guarantee gives a consumer
specific legal rights, and the consumer may also have other legal rights which vary from State to State or Country to Country. The
consumer may assert any such rights at his sole discretion.

**Where a product purchased in a listed country and then used in another listed country, the international TEFAL/T-FAL guarantee
duration is the period for the country of usage, even if the product was purchased in a listed country with a longer guarantee
duration. The repair process may require a longer time if the product is not locally sold by TEFAL/T-FAL in the country of usage. If
the product is not repairable in the new country of usage, the international TEFAL/T-FAL guarantee is limited to a replacement by a
similar or alternative product at similar cost, where possible.

*TEFAL household appliances appear under the T-FAL brand in some territories like America and Japan. TEFAL/T-FAL are registered
trademarks of Groupe SEB.

Please keep this document for your reference should you wish to make a claim under the guarantee.

*For Australia only:
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement
or refund for a major failure and compensation for any other reasonably foreseeable loss or damage. You are also entitled to have
the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure.

**For India only: Your Tefal product is guaranteed for 2 years. The guarantee covers exclusively the repair of a defective product,
but at TEFAL’s choice, a replacement product may be provided instead of repairing a defective product. It is mandatory that the
consumer, to have his product repaired, has to log a service request on the dedicated Smartphone application TEFAL SERVICE APP
or by calling TEFAL Consumer Care Center at 1860-200-1232, Opening hours Mon-Sat 09 AM to 06 PM. Products returned by
Post will not be covered by the guarantee. As a proof of purchase consumer needs to provide both this stamped guarantee card
and tax invoice.
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