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SAFETY INSTRUCTIONS
Please read these instructions carefully and keep 

them in a safe place.
• For your safety, this appliance conforms to current 

standards and regulations (Low Voltage Directives, 
electromagnetic compatibility, substances in 
contact with food, environment...).

• Please check that the voltage you are using 
corresponds to that indicated on the slow cooker 
(alternating current)

• Bearing in mind the different standards in force, 
if the slow cooker is used in a country other than 
that in which it was  purchased, it should be 
checked by an approved service  centre.

• Your slow cooker is designed for domestic use 
only. Any commercial use, inappropriate use 
or failure to comply with the instructions, the 
manufacturer accepts no responsibility and the 
guarantee will not apply.  It is not designed for use 
in the following cases, which are not covered by 
the guarantee: 
- in kitchen areas reserved for staff, 
- in shops, offices and other professional 
environments, 
- on farms, by customers in hotels, motels and 
other residential accommodation, 
- in other types of accommodation such as 
Bed-and-Breakfast.

• Do not place the slow cooker close to a source of 
heat or in a hot oven as this may cause severe 
damage.

• Use on a flat, stable work heat-resistant surface 
away from any water spray.

• This slow cooker is not designed to be used 
by persons (including children) with reduced 
physical , sensory or mental capabilities, or lack 
of experience and knowledge, unless they have 
been given supervision or instruction concerning 
use of the appliance by a person responsible for 
their safety.

• Children should be supervised to ensure that they 
do not play with the appliance. 

• Always plug the slow cooker into an earthed 
socket.

• Do not use an extension lead. You decide to use 
an extension lead under your own responsibility, 
use only an extension lead which is in good 
condition and which is earthed and suitable for 
the power of the slow cooker.

• Do not unplug the slow cooker by pulling on the 
power cord.

• Do not use the slow cooker if: 
- it or its power cord are faulty, the slow cooker has 
fallen over and shows visible signs of damage or is 
not functioning correctly.

• In these cases, the slow cooker must be sent to 
the nearest approved  Service Centre to where 
you live.

• Never dismantle the slow cooker yourself.
• If the power cord is damaged, it must be replaced 

by the manufacturer, the customer service centre 
or person similarly qualified so as to avoid all risk 
of danger.

• Do not touch the hot surfaces on the slow cooker. 

Use the buttons. Always use protective oven 
gloves.

• To protect yourself from a possible electric shock, 
do not immerse the power cord, the electric plugs 
or the slow cooker itself in water or in an any 
other liquid.

• Unplug the slow cooker when it is not in use and 
before cleaning it. Allow it to cool down before 
attaching or removing the accessories.

• The use of accessories not recommended by Tefal 
may cause injury and damage.

• Do not use the slow cooker outside.
• Do not let the power cord run along a table or 

work surface and do not  allow it to come into  
contact with hot surfaces.

• Never put the slow cooker on or near to a gas 
burner, electric hot plate or in a hot oven.

• Be extremely careful when moving the  slow 
cooker when it contains hot oil or other hot liquids.

• Always connect the power cord to the slow cooker 
first, then plug in. Before unplugging make sure 
that the slow cooker is switched off.

• Always use the slow cooker with the lid closed, for 
the recommended amount of time.

• Follow the recommendations for times and ways 
of cooking.

• Do not use the slow cooker’s cooking pot for 
storing food.

• Do not reheat food in your slow cooker.
• Do not put the detachable cooking pot, when it 

is hot, onto a wooden table, varnished surface 
or any other type of delicate surface, which may 
burn, mark or melt.

• Do not put the detachable cooking pot in an oven.
• Do not use the cooking pot on an electric hot 

plate, gas or induction hob.
• Do not switch on your slow cooker when it is 

empty.
• Do not switch on the slow cooker if it is close to 

a wall.
• Do not put anything under the slow cooker while 

cooking is in process.
• Do not put the cooking pot near to an 

inflammable substance or object when it is hot.
• Never cook dry beans and lentils without having 

first soaked them in water for about ten hours  
beforehand (See instructions on the packaging of 
dry beans and lentils).

CARE FOR THE ENVIRONMENT
Your slow cooker has been designed to work for 

many years. Nevertheless, the day you wish to 
replace it, don’t forget to spare a thought for what 
you can do to help protect the environment.

The approved  Service Centres will take back your 
old  slow cooker  and dispose of the appliance in 
accordance with environmental  regulations. 

 Let’s help protect the environment!
i	Your appliance contains valuable materials 

 which can be recovered or recycled.
	Leave it at a local civic waste collection point.
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Description

Before using your slow cooker for the first time
• Before using for the first time, clean the outside of the slow cooker 

with a damp sponge - fig. 1.
• Wash the cooking pot and the lid with hot soapy water - fig. 2-3.
• Rinse and dry.
• The cooking pot and the lid are dishwasher friendly.
• Plug in your slow cooker.
• It is now ready for use.

Using your slow cooker
Always wear oven gloves when moving the slow cooker

 Different cooking modes 

LOW mode 
• Using the Low mode for cooking makes it possible to stew food at 

an average temperature of 90°C. In Low mode, the cooking time 
varies between 4 hours and 20 hours, depending on the type of 
food and the recipe.

HIGH mode 
• Using the High mode for cooking makes it possible to stew food 

at an average temperature of 120°C. In High mode, the cooking 
time varies between 2 hours and 10 hours, depending on the type 
of food and the recipe. 

1. Lid
2. Lid handles
3. Cooking pot
4. Condensation drip collector
5. Keep warm light
6. Stainless steel body wrap
7. Mode selection button

 8. Display
 9. Button +
10. Button -
11. On/off button
12. Carrying handles
13. Power lead

During cooking, do not touch 
the stainless steel or glass 
outside surface of the slow 
cooker which may become 
hot. Do  not  put  your  hands 
close to the  lid edges. - fig. 4.
Always wear  oven gloves for 
carrying the product when 
it is hot. Do not obstruct the 
product’s ear vents.

Remove all packaging, 
stickers or various accessories 
from the inside and the 
outside of the slow cooker. 
Never immerse the electric 
base in water.
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Cooking 
• Place the food in the detachable cooking pot.
• Place the cooking pot in the base.
• Close the lid.
• Plug in the slow cooker.
• The appliance makes a beep sound indicating that the product 

is plugged in.
• Press  the Mode button once to choose the High mode.
• Press the Mode button a second time to choose the Low mode 

- fig. 5.
• Using the +/- buttons to adjust and display the cooking time  

- fig. 6.
• Press the start button.
• The cooking starts.
• You can choose your cooking time in segments of 30 minutes.
• To cancel or modify a program, press the start button.

 During the cooking
• If you wish to add ingredients, or check on how cooked the food 

is, you only need to open the lid. When the lid is opened, a beep 
sounds.  The keep warm light will start flashing.

• After 5 minutes, three beeps will sound to warn you that the lid 
is still open.

• Close the lid within one minute after this beep, otherwise, after a final 
warning consisting of 10 beeps, the slow cooker will switch off.

• The temperature booster ensures a build-up of heat in the slow 
cooker to keep contents hot even when the lid is open.

• When you close the lid, a beep will sound to confirm that the lid is 
correctly closed.

• The slow cooker will then go either to High or Low mode according 
to the cooking mode which was selected before the lid was 
opened and the cooking will resume.

At the end of cooking: automatic keep warm function 
• At the end of cooking, the appliance goes automatically into  

KEEP WARM mode.
• This setting makes it possible to keep your dish warm at a  

temperature of about 70°C once the cooking itself is finished.
• The display also indicates the change to the Keep Warm  function 

- fig. 7.
• The duration of the keep warm function depends on the cooking 

time. The slow cooker can remain on for up to 24 hours. So, if your 
cooking lasts 10 hours the keep warm function can operate for a 
further 14 hours, after which the slow cooker will go into stand by 
mode. In this case you will need to start the cooking again before 
eating the food. 

When cooking with your 
slow cooker you must 
always use the special 
cooking pot and never put 
the food directly on the 
base of the slow cooker. 
To avoid any  spillage do 
not fill the  cooking pot to 
more than  3/4 full.

During the cooking, the  
ceramic cooking pot gets 
very hot and you must not 
touch it with your bare 
hands during normal  use.
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 During the keep warm function
• While the keep warm function is still on, you can start serving the 

food directly and place the slow cooker on the  table.
• When you open the lid a beep will sound to warn you that the 

lid is open.
• The temperature booster  allows the slow cooker  to gain heat so 

that the food inside can be kept hot even when the lid is open.
• After 5 minutes, a beep will sound to let you know that the lid is 

still open.
• Close the lid in the minute following.
• If you do not close the lid, a series of 10 beeps will sound and the 

slow cooker will switch off.
• When you close the lid, a new beep will sound indicating that the 

slow cooker has been correctly closed.
• The slow cooker will then go into keep warm mode.

End of keep warm function 
• When the keep warm function has come to an end  and  if you  

wish to switch off the slow cooker you just need to unplug it.
• Always unplug the slow cooker when it is not in use or if it has to 

be moved or cleaned. To unplug, pull on the plug and not on the 
power lead of the slow cooker.

Transporting the slow cooker
• Always transport the slow cooker with the lid closed.
• If you wish to transport the slow cooker while the keep warm 

function is on, you just need to unplug it. You then have up to 10 
minutes to plug it in again. It will then restart in keep warm mode.

• If during transport, the temperature inside the slow cooker gets 
too low, the cooker will not switch on again when you next plug 
it in. In this case you need to restart the cooking in either High or 
Low mode.

• It is not advisable to move the slow cooker during cooking.
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Advice on getting the best out of your slow cooker 
•  Vegetables stew slowly, so therefore they have to be cut up into small or medium size pieces and 
 placed at the bottom of the cooking pot.
•  Do not fill the slow cooker’s cooking pot more than three quarters full.
•  Meats can be precooked, browned or grilled to get rid of as much fat as possible.
•  DO NOT USE FROZEN  MEAT.
•  DEFROST ALL MEATS BEFORE  COOKING THEM IN THE SLOW COOKER.
•  You can brown minced meat , like beef or turkey meat, before putting them in the slow cooker, in  
 order to remove the excess fat and so reduce the risk of food poisoning,.
•  Unplug the slow cooker when it is not in use or before cleaning it.
•  Always wear oven gloves when the slow cooker is hot and you wish to move it.
•  Always make sure the lid is on during cooking.
•  Use aromatic herbs that are fresh or dried rather than in powder form because they release their  
 flavours better during slow cooking.
•  Fresh produce such as milk or cheese, must be added at the end of the cooking process, unless your  
 recipe specifies otherwise.
•  Avoid sudden changes in temperatures. For example, do not add food which has just come out of  
 the freezer directly into the hot slow cooker .
•  Always place some form of protection under the cooking pot before placing it on a table or work  
 surface.
•  Do not put anything under the appliance during the cooking  process.
•  Let your cooking pot cool down before you clean it in order to avoid sudden changes in temperature  
 which might damage it.
•  Do not put the cooking pot close to an inflammable substance or object when it is hot.
•  Always use oven gloves when you need to open the lid - fig. 8.

Taking care of and cleaning your slow cooker
Make sure that your slow cooker is unplugged and that it has cooled down completely before 
cleaning it.

Cleaning the stainless steel body wrap 
• The outside of the slow cooker must be cleaned with a non-

abrasive sponge hot water and a little washing-up liquid.
• Rinse and dry.

Never immerse the 
electrical parts in water, 
nor in any other liquid.  
Do not use abrasive 
cleaning products which 
might damage the slow 
cooker. Do not allow 
liquid to enter the slow 
cooker.
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 Cleaning the detachable cooking pot
• The detachable cooking pot and the lid can go in the dishwasher 

or be hand washed  in hot water and a little washing-up liquid.
• You will only need a soft cloth, sponge or a plastic spatula to 

remove any cooking residue.
• To remove water marks or any other marks, use a non-abrasive 

cleaner and wipe the underneath of the cooking pot with a paper 
towel.

• Residual marks will not prevent your slow cooker from functioning 
correctly.

Cleaning the lid 
• The lid is detachable.
• Open the lid to a 45° angle pulling it gently towards you so as 

to free it from its hinges. Never force the lid, you run the risk of 
damaging the hinges - fig. 9.

• The lid must be cleaned with a non-abrasive sponge and with 
hot water and a little washing-up liquid. It can also go in the 
dishwasher.

 Cleaning the condensation drip collector
• The drip collector serves to collect the condensation which runs 

off the lid when it is opened.
• Place your fingers on each side of the condensation drip collector 

at the appropriate points.
• Remove the drip collector taking care not to apply excessive 

force - fig. 10.
• The condensation drip collector must be cleaned with a non-

abrasive sponge, some hot water and a little washing-up liquid. It 
can also go in the dishwasher.

Do not use abrasive 
cleaning products which 
might damage the lid.
Never open the lid to 
more than 95°. Never 
apply excessive force to 
the lid once it is open so 
as not to damage the 
hinges.
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What to do if your slow cooker is not  
working correctly

Problems and possible causes Solutions

My slow cooker will not  work. What do I do? Check that the slow cooker is correctly plugged in.
If need be, unplug it and plug it back in again. 
Check that your power socket is working.

I’ve unplugged my slow cooker and plugged it  
back in again. It has reset itself and is showing 
0:00

The temperature inside the slow cooker has 
dropped too much during transport or the slow 
cooker has been unplugged for more than 10 
minutes.
Plug your slow cooker  back in  again  and restart
the cooking in either High or Low mode.

I opened the lid. When I came back,
my slow cooker had switched itself off.

The lid has remained open for more than 6 
minutes.
Restart the cooking in either High or Low mode.

I opened and closed the lid when the slow 
cooker was cooking or keeping warm. I  went 
away,and it switched itself off.

The lid hasn’t been closed correctly. Restart 
the cooking and make sure you hear the beep 
which indicates  that  the lid has been closed 
correctly.

If the slow cooker still does not work, please bring it back to an approved service centre.
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