YKkpaiHcbKa / Ukrainian
ROWENTA MIXXHAPOAHA OEMEXEHA F'APAHTIA
A& : www.rowenta.com

Aanuii supi6 pemoHmyemeoca ma ob6cay2oeyemoca ROWENTA npomszom i nicas 3aKiHYeHHA 2apaHmiliHozo mepmidy ma npomsazom
mepmiHy caym6u Ha HACMYNHUX YMO8ax
IHgbopmauis npo nopsadok npudbaHHA akcecyapie i sumpamHux mamepianie docmynHa Ha iHmepHem-calimi ROWENTA

FapaHrTia
ROWENTA rapaHTye ycyHeHHs 6yab-aKoro BUpobHuyoro aedekTy nos’a3aHOro 3 HegoniKom maTtepianis abo cknagaHHsA, NPOTATOM rapaHTiiHOro

TEPMiHy, BKa3aHOT0 y A0AAHOMY CIMCKY KpaiH ***, nounHatoum 3 gatn npogay. fapaHTinHWIA TePMiH 3a3HaYeHO AN1A KOXKHOI 3 KpaiH.
MixkHapogaHa MapaHTia BUpobHMKa NOKPUBAE BCi BUTPATKM, NOB’A3aHi 3 BigHOBAEHHAM AedeKTHOro BUpoby [0 MOro NepBiCHOro TeXHIYHOro CTaHy
yepes pemMoHT abo 3amiHy HecnpaBHMX AeTasen, BKIoYaoum BapTiCTb HEOBXigHOT pO6OTU 3 BUABNEHHSA Ta YCYHEHHA BUABNEHMX HegoNiKiB. Ha
BM6ip ROWENTA 3amicTb pemMoHTY, HecrnpaBHUiA BUPi6 moxKe ByTV 3amiHeHO Ha aHanoriYHMiA abo BULWLOT AKoCTi. 30608'A3aHHA ROWENTA i Baww
BMbip y pamKax gaHoi rapaHTii obmexkeHi pemoHTOM BMpOoby abo 1 oro 3amiHoto.

ObmerkeHHA ANA Heno6yToBOro BUKOPUCTAHHA
Y pasi HenobyTosoro Ta/abo HeNPMBaTHOrO BUKOPUCTaHHA Ai€ nwie KomepuiiHa rapanTia ROWENTA, Aka obmeskyeTbca 1 pokom.

YMoBM rapaHTii Ta BUHATKH

ROWENTA He Hece 3060B’13aHHA NO rapaHTiiHOMY PeMOHTY abo 3amiHu Byab-AKOro BUpOOY y BUNAAKY BiACYTHOCTI LOKYMEHTY, LLLO NiATBEPAKYE
[aty Ta GakT npogaxy. Bupib noBuHeH 6yt nepegaHuin B aBTOpM30BaHUI cepBicHUI ueHTp ROWENTA. Agpecy aBTOPU30BAHUX CEPBICHUX
LLeHTPiB 417 KOXHOT KpaiHM MOXKHa Ali3HaTUCA Ha Be6- caiTi ROWENTA (www.rowenta.com), abo 3aTtenedoHyBasLwu No BiANOBIgHOMY TeniedOHY,
BKA3aHOMY Y CMUCKY KpaiH. [ns 3abe3neyeHHA MaKCMManbHO AKICHOTO NiCAANPOAAXKHOTO cepaicy i NOCTIMHOIO NiABULLEHHA PiIBHA 3a4,0BOEHOCTI
KnieHTiB, ROWENTA MOXMTMME NPOBOAUTM ONUTYBAHHA BCiX KNIEHTIB, AKi 3BepTaIMCA B aBTOPMU30BaHi cepBicHi ueHTpu ROWENTA gna pemoHTy
abo 3amiHn byab-aKoro Bupoby,3 METOI BUSB/IEHHS CTyNeHs 3340BOJIEHOCTI AKICTIO 06C/1yroByBaHHA.

[aHa rapaHTia pO3MOBCIOAMKYETbCA NAULLIE HA BUMPOOW, WO NpuabaHi i BUKOPUCTOBYIOTBCA BUK/IIOYHO B OCOOMCTMX NOOYTOBMX WLinsX i He
PO3MNOBCIOAKYETLCA Ha byAb-AKi HECNPABHOCTI, WO MOMN BUHUKHYTU B pe3ynbTaTi HeNnpaBuabHOrO abo HeA6aN0ro BUKOPUCTAHHA; HEBUKOHAHHSA
iHCTpYKUii no ekcnayaTtauii ROWENTA; caMoCTiiHOi 3MiHM BNaCHUKOM iHCTPYKL,ii BUpOBY UM Moro peMoHTy byab-ae, KpiMm fiK B aBTOPU30BAHUX
cepBicHMX ueHTpax ROWENTA, a TakoX Ha byab-AKi HecnpaBHOCTI, CNPUYMHEHI HEenpaBUIbHMM YyMNaKyBaHHAM BUPOBYy BAacHUMKom, abo
Hepbano AocTaBKol BUPOBY Byab-AKMM nepesisHMKOM. [laHa rapaHTiA He PO3NOBCIOAMKYETbCA HA BMNAZLKM HOPMAJbHOMO CNpaLtoBaHHA
BMpoby; noro obcnyrosyBaHHA abo 3amiHy BUTpaTHUX MaTepianiB abo akcecyapis, a TaKOX HECNPABHOCTI, BUK/IMKaHI:

-BMKopucTaHHAM Boau abo BUTpaTHMX maTepianiB HeBiANOBIAHOMO -MoTpanasaHHAM PianHKU, NMAY abo KOMaXx Ta iHLWKUX NOAIBHNX

TmMny peyvyoBUH BCcepeauHy BUPOOY (3a BUHATKOM Npuaaais 3 GyHKLUiaMHU,
-MexaHiYHMMW NOWKOAKEHHAMM ab0 NepeBaHTAXKEHHAM BUPODY CMNeLiNbHO NPU3HAYEHUX AN KOMaX)

-Oiamun HenepebopHOT CUAM (HeWwaCHWIA BUNAAOK, NOXKEXKaA, -Hakunom (ounieHHn Big Hakuny Tpeba npoBoaMTH y

NoBiHb, i T.4.) BiANOBIAHOCTI 3 IHCTPYKLi€tO 3 eKcnyaTauii)

-MowkKoaKeHHA byab-AKNX CKAAHMX B0 KPUXKUX efleMeHTIB -lWKMpoKe npodeciiiHe BUKOPUCTAHHSA AIK YHaCTUHA OCHOBHOI

BMpPOOY AianbHOCTI KoMnaHii

-MowkKopKeHHA abo He3agoBiINbHY PO6OTY BUPODY, BUKAMKAHI -MowkKoaKeHHA, BUKNMKaHI yaapom 6anckasku abo ckaukamm
HeBiANoBIAHICTIO HanpyrM abo YacToTM CTPYMy, 3a3HaYEHUMM Ha HaMpyru *XMBAEHHA

BMpob6i abo B cneundikauii

Mpasa cnoxkusaya, nepeabayeHi 3akoHOAaBCTBOM

[aHa MixHapogHa lapaHtia ROWENTA He nopyuwye byap-AKi npaBa cnoxwusayva , nepeabdaveHi 3aKOHOAABCTBOM KpaiHWM MPO 3axWCT npas
CMOXMBAYIB, BK/tOYAOYM NpaBa BiAHOCHO TOProBesibHOT OpraHisauii, y AKilt Bupi6 6yno npuabdaHo. Lia rapaHTia Hagae cnoxkmBayesi cnewndiyHi
33KOHHi NpaBa, NPOTe He MOXKe CyrnepeyvnTy NpPaBam CMOXMBaYa, WO BCTAHOB/IEHI YAHHMM 3aKOHOLABCTBOM KPAiHW, Ta CNOXMBAY MOXKe MaTK
TAKOMX iHLUI 3aKOHHI NPaBa, AKi 3MiIHIOTbCA Big, KpaiHW A0 KpaiHW abo Big perioHy 2o perioHy. CnoXunBay MoxKe BigcTooBaTh byab-AKi 3aKOHHiI
npasa 3a CBOiM BAaCHUM BUBopom.

JOopatkoBa iHpopmauis

TepMmiH cny»6u BMpoby, BCTAaHOBNEHU I BUPOBHMKOM BiAMNOBIAHO 4,0 3aKOHY «Ip0o 3aXMCT NPaB CNOXMBaYiB», CTAHOBUTbL ABA POKM 3 AaTh
po3apibHoro npoaaxy BMpoby abo 3 AaTv BUPOBHMLTBA, AKLLO AaTy NPOAAXKY BCTAHOBUTU HEMOX/IMBO. [laTa BUPOOHMLTBA BU3HAYAETHCA
YOTMPMa OCTaHHIMM LMdpPamMm NOBHOFO apTUKYNY BUPOD6MK, 3a3HAa4YEHOTO Ha oro Kopnyci. [gi nepwi umdpwu BiaNOBiAaOT HOMEPY TUKHA
BMPOOHWLTBA, ABi OCTaHHI LUbPU- OCTaHHIM UMdpam PoKy BUPOOHULITBA BUPOOMU.

**¥ Y 8unaoky, Akuo eupib bye npudbaHuli 8 00Hili 3 Nnepepaxos8aHuUx KpaiH i sukopucmosyeasca y byob-akill iHwil KpaiHi 3 HagedeHo20
CMUCKY, mepMiH MixxHapoOoHoi eapaHmii ROWENTA gionosidae 2apaHmiliHoMy CmpoKy KpaiHU BUKOPUCMAHHSA 8upoby, Hasimbe AKW0 supib bys
npudbaruli 8 00HIl 3 IHWUX Nepepaxos8aHux KPAiH 3 iHWUM 2apaHmiliHum mepmiHom. PemoHm supobis, npudbaHux rno3a KpaiHow
BUKOPUCMAHHA, Moxte nompebysamu b6inbw mpusasno2o mepmiHy, AKUW,0 0aHi upobu He nocmaenatomecs ROWENTA e KpaiHy
BUKOPUCMAHHSA; AKWO 8upib He Moxe bymu 8i0peMoHMOBAHO 8 KPaiHi 8uKopucmaHHsA, MixcHapodHa MapaHmis ROWENTA obmexcyemocsa
3aMiHO Ha aHaso2iYHuli 8upib abo supib, 3 aHA/102iYHOK 8APMICMIO, KOAU Ue MOXIUBO.

Bydb nacka, 36epiealime daHuli dokymeHm 014 Bawoi iHgpopmayii ma nped'seneHHs 8 asmopu3o8aHuli cepsicHUl yeHmMp npu 8UHUKHEHHI CKape,
W0 NoKpUB8aomMoca 0aHOK 2apaHMIEN.



Pycckuii / Russian
ROWENTA MEXXAYVHAPOAHAA OTPAHUMEHHAA TAPAHTUA

skd : www.rowenta.com

AaxHoe uzdenue pemoHmupyemca ROWENTA 8 meyeHue U nocsie OKOHYAHUSA 2apaHMuliHo20 CpoKa
UHopmayua o nopsadKe npuobpemeHus aKCceccyapos U PAcXoOHbIX Mamepuanos 00cmynHa Ha uHmepHem-catime ROWENTA

FapaHTtua
ROWENTA rapaHTupyeT ycTpaHeHune tob0oro Nnpom3BoAcTBEHHOIO gedeKTa, CBA3aHHOIO C HeAOCTaTKOM MaTepuasnoB UK COOPKM, B TeyeHue

rapaHTUIUHOIO CPOKA, YKa3aHHOIo B MPUIOXKEHHOM CMUCKe CTpaH ***, HaunHas ¢ AaTtbl Npogaxku. FapaHTUIHBIN CPOK YKa3aH A1 KaX 40K CTpaHbl.
MexayHapogHaa [lapaHTMA NPOW3BOAUTENA MNOKPbIBAeT BCEe PacxXoAbl, CBA3aHHble C BOCCTaHOBNEHMEM pAedeKTHOro usgenvua [0 ero
nepBOHaYas/IbHOTO TEXHWUYECKOTO COCTOAHWA MYTEM PEMOHTA MW 3aMeHbl HEMCNPABHbIX AeTanel, BKAoYaa CTOMMOCTb Heobxoammoi paboTbl no
YCTPaHEHWIO BbiABMEHHbIX HegocTaTKoB. Mo Bbibopy ROWENTA BMecTo peMoHTa HEUCNPABHOIO M34eMA MOXKET BbiTb NPON3BEAEHA €0 3ameHa
Ha aHanormyHoe Mmbo npesocxoasawee. Obasatenbctea ROWENTA 1 Baww BbI60Op B paMKax aHHOW rapaHTUM OrPaHUYeHbl PEMOHTOM U34enus
W ero 3aMeHON.

OrpaHuyeHu1e ana NnpodeccmoHabHOro UCN0/1b30BaHUA
B cnyyae npodeccnoHanbHOro MCNosib3oBaHuUA, AeNCTBYET TOIbKO KOMMepyecKas rapaHTna ROWENTA cpokom 1 roa.

YcnoBusa rapaHTumn u UCKAOYEHUA

ROWENTA He HeceT 06A3aTenbCcTB NO PEMOHTY uau obmeHy noboro npoaykTa, ANA KOTOPOro He Obln NpeaocTaBieH [AOKYMEHT,
NoATBEPKAAKLWNIN GaKT NOKYNKKU. N3aenne AoNKHO bbiTb NepeaaHo B aBTOPM30BaAHHbIN cepBUCHBIN LeHTP ROWENTA. Aapeca aBTOpM30BaHHbIX
CEPBUCHbIX LLEHTPOB A/1A KaKA0W CTPaHbl MOXHO y3HaTb Ha Beb-cainte ROWENTA (www.rowenta.com) iM60 No3BOHWB NO COOTBETCTBYOLEMY
TenedoHy, yKasaHHOMY B Cnucke cTpaH. [OnAa obecnevyeHUs Hauayywero NOCNEnpoAarKHOTo CepBMCa M MOCTOAHHOIO Y/ydlWeHUA KavecTsa
obcnykunanua knaveHtos, ROWENTA MOXeT NpoBOAUTb ONPOC BCEX KAMEHTOB, OOpPaLLaBLUMXCA B aBTOPU3OBAHHblE CEPBUCHbIE LEHTPbI
ROWENTA g1 peMOHTa UK 3aMeHbl KaKoro-Mbo usaenus, ¢ Lenbto BbIABNIEHUA CTENEHW YA4,0BNETBOPEHHOCTU KauecTBOM 0BCNyKUBAHUA.
[aHHas rapaHTMA pacnpoCTPaHAETCA TONbKO Ha U3Aenns, NPUobpeTeHHbIE U UCMO/b3yEMbIE UCKIOUYUTENBHO B IMYHbLIX ObITOBbLIX LENAX U He
pacnpocTpaHAETCA Ha KaKne-NMbo HeMCNPaBHOCTU, KOTOPbIE MOT/IN BO3HUKHYTb B pe3y/ibTaTe HENPaBWUIbHOTO AN HEGPEKHOTO MCNONb30BaHUS;
HEBbINOHEHWUA MHCTPYKLMIA No 3KcnayaTaummn ROWENTA; caMoCTOATENbHOTO M3MEHEHUSA BAAAENbLEM KOHCTPYKLUWN U3AEUA UK €70 PEMOHTA
roe-nmbo, Kpome Kak B aBTOPM30BaHHbIX CEPBUCHbIX LeHTpax ROWENTA, a TakKe Ha ntobble HEMCNPABHOCTW, BbI3BaHHblE HeMpaBU/IbHOM
YNaKOBKOM U3aenuns Bnafesnbuem, Ui HeOpexKHOW A0CTaBKOM nsaenuns ntobbim nepeBo3ynKom. [JaHHaA rapaHTMA He PacnpoCTPAHAETCA TaKXKe
Ha C/ly4au HOPMANIbHOrO WM3HOCA W3Aenus; ero OobCAyKMBAHWE WM 3aMEHY PacXO4HbIX MaTepuanosB MO0 aKCceccyapoB; a TaKKe Ha
HEWCMNpPaBHOCTU, BbI3BaHHbIE:

-MCNONb30BaHNEM BOAbI AWM PACXOAHbBIX MaTepManos -WMpOKoe NpodeccnoHaibHOE UCMOIb30BaHNE B PpamKax
Henoaxoaawero TMna OCHOBHOW OeATeIbHOCTM KOMMaHUK

-nNonagaHneM KUAKOCTU, NbIN UAN HACEKOMBbIX BHYTPb M34enuA -HaKMNbHO ( OYMCTKA OT HAKMNK L0/XKHA MPOBOANUTLCA B
(ncknrovan npubopsl, cneymanbHo pa3paboTaHHblie ana 60pbbbl ¢ COOTBECTBUM C MHCTPYKLMEN MO 3KcnyaTaumm)

HaceKoMbIMM) -MexXaHUYeCKUMM NOBPEKAEHUAMM AN NEPerpy3Koi usgenma
-MOBPEXKAEHUA AN HEYAOBAETBOPUTENbHYIO PaboTy Usgenus, -NOBPEKAEHUA KAaKUX-TMBO CTEKNAHHBIX MW XPYMKUX
Bbl3BaHHble HECOOTBETCTBMEM HAMPSAMKEHUA WM YaCTOTbl TOKa, KOMMOHEHTOB U3aenuns

YKa3aHHbIMMW Ha U34e1MK UK B cneumbuKalmm -NoBPEXKAEeHNA , BbI3BaHHbIE YA3aPOM MOJTHUM UAN CKAYKamm
-0eNCTBUAMM HEMPEOAOMMOM CUAbI (HEeCHACTHbIN Cayyaid, noxKap, MUTAIOLLErO HAMPAXKEHUS.

HaBoOAHeHMe, T.4.)

Mpasa noTpeburens, npeaycMoTPeHHbIe 3aKOHOAATE/IbCTBOM

[aHHaa MexayHapoaHaa rapaHtus ROWENTA He 3aTparuBaeT Kakue-anMbo npaBa noTpebutens, npensycmMoTPeHHble 3aKOHOAATe/NbCTBOM
CTpaHbl O 3alMTe NpaB NoTpebuTenen, BKAOYAA NPaBa B OTHOLIEHWX TOProBOM OpraHM3aL MK, B KOTOpol usgenme 6oi10 npuobpeTteHo. JaHHas
rapaHTus npegocTaBaseT notTpebutento cneumduyeckme 3aKkoHHbIe NPaBa, OAHAKO NOTPEOUTENb MOXKET TaKKe 06/1a4aTb APYTMMU 3aKOHHbIMM
npaBamMu, KOTOpPble BapbUPYHOTCA OT CTPaHbl K CTPAHe UM OT PernmoHa K pernoHy. Notpebutens MoxeT oTcTaMBaThb Ntobble 3aKOHHbIE NpaBa no
cBoemy cobCcTBEHHOMY BblGOPY.

[ononHutenbHasa nuibopmaumns

Cpok cnyx6bl U34e1u1s, YCTaHOB/IEHHbIV MPOM3BOAMUTENEM B COOTBETCTBMM C 3aKOHOM «O 3awwmTe npas notpebuteneit», cocTaBafeT Aga roga ¢
[aTbl PO3HUYHOW MPOAANKM U3LENA UM C AaTbl TPOM3BOACTBA, ECNUN AATY NPOAAXKM YCTAHOBUTb HEBO3MOXKHO. [laTa NPON3BOACTBA Onpeaense
TCA YeTbIpbMA NOCAEAHUMM LMPPaMM NOAHOTO apTUKYNA M34E/MA, YKa3aHHOro Ha ero Kopnyce. [lge nepsble Ludpbl COOTBETCTBYHOT HOMEPY H
efieNiM NPOM3BOACTBA, ABe nocneaHue undpbl- nocaeaHum umbpam roga nponsBoACTBa U3AeNA

*** B cayqae, ecnu usdenue 6bia10 npuobpemeHo 8 00HOU U3 NepeyucaeHHbIX CMPaH U UCM0b308a70Cb 8 Kakoli-nubo dpyaoli cmpaHe u3
pusedeHHo20 CrUCKa, CPOK MexdyHapodHol 2apaHmuu ROWENTA coomeemcmeayem 2apaHmMuliHOMy CPOKY CMPaHb! UCM016308aHUA U30esnus,
daxce ecnu usdenue bbino npuobpemeHo 8 00HOU U3 Opyaux MepevyucaeHHbIX CMPAH C UHbIM 2apaHmMuliHeiM cpoKom. PemoHm u3denud,
npuobpemeHHbIX 8HE CMPAHbI UCMO6308aHUSA, Moxdcem nompebosames 6osee 0auUmMenbHO20 CPOKA, ecau OaHHbIe u3denus He Mocmasnamca
ROWENTA 8 cmpaHy ucnons3oeaHus; Ecau uszdenue He moxcem b6bimb OMPeMOHMUPOBAHO 8 CMPAHE UCMOo/Ab308aHUA, MexdyHapodHas
lfapaHmusa ROWENTA ozpaHuyusaemcs 3ameHoli HG aHAA02UYHOE U3denue uau usdenue, aHAsn02UYHoe Mo CMouMoCcmu, K020 3Mo 803MOMCHO.
Moxcanylicma, coxpaHalime OaHHbIl OoKymeHm 0as Baweli uHghopmayuu u npedvAesneHUs 8 asmMopu308aHHbIU cepsuCHbIl yeHmp npu
B803HUKHOBEHUU X as06, nokpeisaemoix OaHHoU eapaHmueti




