IMPOMOIIMOHAJIHA KAMITAHUA
“KYIIN IIPAXOCMYKAUYKHN ROWENTA
C2+31I'OJJUHHU YADBJIKEHA TAPAHLIUA”

PETJIAMEHT

1. YCJIOBUS HA ITPOMOLIUATA

[Ipomoumsita “2+3 roauHum yabpkeHa rapaHiuss oT Rowenta” (ITPOMOLUATA)
MpeJICTaBIsABa yIbJDKABaHE C 3 TOAWMHHM HA CTaHAApTHATa THPrOBCKA TapaHIUs OT 2 TOJIWHH,
KOSITO ce TpenocTaBs oT Rowenta u He 3acsra npaBaTra Ha MOTpeOHTENHTE MO 3aKOHA 3a
npeocTaBsHe Ha IHM(POBO ChABPXKAHHE W HU(POBH YCIyrH MU 3a Hpojaax0da Ha CTOKH
BIICLVYIIC). [Tocouenute mno-mony ycnoBus Ha I[IPOMOLUATA, nHe 3acsrar
rapaHIMOHHUTE 3aJbJDKEHUS Ha MpoJiaBaya, MPOM3THUYAIM OT JIOTOBOpa 3a Mpojaxba ¢
KpaiiHus KymyBad. He3aBuCMMO OT ThProBCKaTa rapaHiiys, MpoJaBadybT OTrOBaps 3a JIUIcaTa
Ha ChOTBETCTBHE Ha MOTPEOUTENICKATA CTOKA C JOTOBOPA 3a MPOAaX0a ChITIACHO rapaHIUsTa
o wi. 33 - 37 ot 3ILCUVYIIC.* (Bux 1o -1011y)

1.1 O0xBaT M chABbpP:KAHHE HA THProBckaTa rapanuus u nepuog Ha IPOMOIUATA
VYabmkaBaHETO Ha TapaHLUMOHHMSI CPOK C 3 TOJMHHU CE OTHAcs caMO 3a MPaxOCMYyKadyKu
ROWENTA, 3akynenu B nepuoja 01.10.2025 r. — 31.03.2026 r. OT Mara3uHUTE Ha ThPTOBCKUTE
Bepuru TexHonomnuc, TexHomapker, 3opa, TexmapT u TeXHOMHKC B IsulaTa CTpaHa WU
OHJIAMH OT eJIEKTPOHHHUTE MAara3MHU Ha MOCJEIHUTE, KAKTO U B IUCTPUOYTOpPCKATa MpeXa Ha
[Momukomn™*,  permcrpupanm g0 23:59 9. ma 30.04.2026 r. Ha calita
rowenta.bg/udaljenagarancia.

1.2 Mopenun npaxocmykayku ROWENTA, yuacteamu B IPOMOIUSATA
VY ABIKEHUAT ¢ 3 TOJMHYU FapaHIIMOHEH CPOK CE OTHACS CaMO 3a MOJIEIH NPaXOCMYyKauK1
ROWENTA cbc cnennute pedepeHuuu:

RO7971 RO7485 RO7C66 RO6843 RO4931
RO7961 RO7481 RO7C36 RO6831
RO7935 RO7473 RO7C32 RO6495
RO7793 RO7386 RO6984 RO6493
RO7783 RO7366 RO6971 RO6491
RO7762 RO7321 RO6963 RO6487
RO7747 RO7283 RO6962 RO6486
RO7691 RO7266 RO6941 RO6477
RO7690 RO7262 RO6921 RO6455
RO7689 RO7260 RO6899 RO6443
RO7681 RO7253 RO6886 RO6441
RO7649 RO7244 RO6883 RO6441
RO7647 RO7212 RO6881 RO6189
RO7643 RO7B13 RO6856 RO6164
RO7623 RO7B11 RO6853 RO6136
RO7612 RO7C71 RO6851 RO4933
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1.3 JIuuara, KOUTO KeJIAAT Aa ce Bb3MOJI3BAT OT YAbJKEHATA rapaHIus 3a 3aKyleHara
npaxocmykauka ROWENTA, kosiTo ydacTBa B KAMIIAHUSATA, TPAOBa 1a:
1. 3akymnsaT eiuH OT y4acTBalUTE B KaMIIaHWsI IPOIyKTH, OUCaHU B ui. 1.2.;
2. Jla 3akynar nOpoAyKTa B IepHoJa Ha KaMIIaHUATA, IOcoYeH B wi. 1.1., camo Ha
TepuTopuATa Ha bbirapus;
3. a 3ama3ar noKynHHs JOKYMEHT ((akTypa, pUCKaleH KacoB O0H) U MEeXIyHapo HaTa
rapaHIMOHHA KapTa;

4. Jla mocetsT caiita www.rowenta.bg/udaljenagarancia u 1a ce peructpupar 3a

Kammnanusra upe3 onuus "Pervctpupaii npogykra" He mo-KbCHO oT 23:59 4y Ha
30.04.2025 r.;

5. Jla mombaHAT caemHUTE 3B KUTeNHU nojeTta: Pamunus, Ume, Tenedonen Homep,
Bamunen umeiin aapec, Pedepennus Ha nponykra, Homep Ha daxrypara/duckannus
6o, [lata Ha hakTypaTa/puckanHus OOH;

6. Jla mpoueraT u 000pAT CpOKOBETE U ycinoBusiTa Ha Kamnanusra;

7. Ha uz6epat onmus "M3npatu".

Cren peructpanusita KIMSHTHT TPsIOBA Aa MOIYYH MOTBBPKICHUE 32 PErHCTPaLUsITA 10
HMMEWII CbC CIIEHOTO E€JIEKTPOHHO IHCMO:

Tos0paenenus!
Bue moky- wjo pecucmpupaxme npaxocmykauxama cu 6 KAMRAHUAMA 3a YObIX*CeHa 2apanyus na Rowenta u
nonyuuxme 2+3 200unu yowvuicena capanyusi.

Mons, sanaseme nokynnus cu 0okymenm (paxmypa, (puckanen kacoe Gom), Cmanoapmuama MejcoyHapoona
2apanyus U mosa NUCMO — NOMBbLPHCOEHUE.

Ieanume [pasuna u ycnogust Ha Kamnauusama modiceme 0a Hamepume Ha www.rowenta.bg/udaljenagarancia
bnazooapum eu!

Ilozopasu,

Exunvm na Rowenta bvaeapus

1.4 O0xBaT u cChABbpP:KaAHHNE HA YAbJKEHATA FapaHIus

TeproBckara rapaHiusi € B CHJa €IMHCTBEHO 3a MPOAYKT, M3IMOJ3BaH caMO 3a JOMAIllHa
ynotpeba W MOKpHBa BCAKaKkBU (aOpuyHH NeQeKTH Ha MaTepUaIMTe HIM M3paboTKaTa Io
BpeMe Ha rapaHIIMOHHHS [IEPUOI.

["apanuusTa He TOKpHUBAa HOPMAIHOTO M3Xa0siBaHE Ha ypela, NOJAphKKaTa U MoaMsIHAaTa Ha
KOHCYMaTHBHHU YaCTH, KAKTO U CICHHUTE CIIyyau:

- M3TI0JI3BaHE HA HEOPUTUHAIHU KOHCYMaTHUBH, aKCECOAPH WIH TOPOUIKU

- MEXaHWYHHU YBPEXJaHUS U MIPETOBAPBaHE

- TIOBpEIM WJIM HEMIPABUIHO (DyHIIKMOHHPAHE Ha ypea BCIEACTBHE Ha HECTIa3BaHe YKa3aHUATa
Ha MHcrpykuusTa 3a ynorpeba. Hanmpumep, npaxocmykauku Rowenta ot cepusita Silence
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Force e Hanmoxutenno npa ce wusmom3Bat ¢ TopOomuku Hygiene Plus (ZR200540,
CMMF:2210019196)

- TIOBpEIW WJIM HEMPABUIHO (YHKIIMOHUPAHE BCICICTBHUE HECHBMECTHMO €J. 3aXpaHBaHE
(pa3mu4HO OT TOCOYECHOTO Ha ypeaa)

- IOBPE/1a/CUyIIBaHEe HAa CTHKJICHU WM MOPIIEIAHOBH U3IEIHSI [0 ype/a - MoXap, HABOAHEHHE,
TPBM H JIp.

- U3T0JI3BaHE C KOMEpCUaTHA UM JIpyTa 1eJl U3BbH JOMAaKHHCTBOTO

lapannusaTa He € BaJIMHA MIPU MMOBPEIU, MPUIMHEHH OT HEMPABUIIHA YIIOTpeda U ChXpaHCHHE,
JIOIIIO OMAKOBaHE OT COOCTBEHUKA WJIM HEOIATOMOyYHO TPAHCTIOPTHPAHE.

2. HEOBXO/JJUMH YCJIOBUS M JOKYMEHTH 3A NIPEJSIBSIBAHE HA
PEKJAMAIIMH B PAMKHUTE HA IPOMOLIMOHAJIHATA YIBJ/IKEHA
TAPAHIUSA C 3 TOAVNHUA

2.1 3a npeasiBsiBaHe HA peKJIaMallU¥ M3BbH 3aKOHOBHUS JABYIOJHMIIEH CPOK, B PAMKHTE
Ha yIbJKeHUs Mepuoa oT 3 roAMHHU, € HE00X0AUMO JOMBIHUTEIHO HAJTMYME HAa KOMHUE OT
€JIEKTPOHHOTO MHUCMO, KOETO € IOJIy4€HO B MOTBBPXKACHUE Ha yIBJDKEHATa TapaHlus Ciel
peructpanus Ha rowenta.bg/udaljenagarancia, cTraHgapTHa MeEXIyHApOJHA TapaHIUs |
MOKYIIEH JOKYMEHT - OpUTHMHAJIEH KacoB OOH/(akTypa 3a 3aKylyBaHE Ha ypena C Jara Ha
nokymnkara B repuoza 01.10.2025 r. — 31.03.2026 r.

2.2 HauuHMTe 32 IpeAsABSIBAHE HA PeKJIAMAIUH - Y PeIbT MOXe J1a Ob/Ic OTHECEH TUPEKTHO

B OTOPHU3UPAH CEPBU3EH LIEHTHP WJIM ClieABa Ja Ob/e MOAXOIAIIO OMAKOBAH U U3MPATEeH KbM
ROWENTA otopusupan cepuseH LeHTbp. Hpopmanus 3a cepBU3HaTa Mpeka MOXeTe Ja
noxyyute Ha Tes. 0700 10 330 unu ga BuguTe B T. 2.3. MO-A07TY.

2.3 Cpok Ha TBProBcKaTa rapaHuus

Ot narata Ha 3aKyIlyBaHETO Ha ypes, ydactBaul B HacTosmara [IPOMOLMS, u npu ycioBue
Ha CMa3eHM IPaBHJIa HAa HAcTOALIATa KaMIIaHUs, MPOAYKTHT ce€ Moi3Ba ¢ ,,2+3 1. rapanuus,
KaTo IMbpPBUTE JIBE€ TOAMHM ca CTaHJAapTHATa MEXIyHapoJHa TbpPrOBCKa TrapaHLMs Ha
npoaykture ROWENTA. B ciydaii Ha peMOHT, rapaHIIMOHHUAT CPOK CIHMpa Ja Tede N0
MOMEHTa, B KOHTO ypenbT HE C€ BbpPHE OTPEMOHTHpaH. To3M mepuoa ce mpudaBs KbM
rapaHIMOHHUA CPOK. AKO B paMKUTE Ha FapaHLIMOHHUS CPOK ypeabT ObJ€ 3aMEHEH, OCTATBKBT
OT TapaHLMOHHUS CPOK CE NMPEXBBPIISI BBPXY NOAMEHEHUs ypel. He ce nmocTaBs Hauano Ha HOB
rapaHIMOHEH CPOK.

VY nwikeHata Thproecka rapanuus ce npenocrasd ot ,,I'PYII CEB CJIOBEHCKO” (GROUPE
SEB SLOVENSKO, spol. sr.0), ¢ ampecHa peructpauusi: Cesta na Senec 2/A, Bparucnaga,
Wnentuduxanuonex Homep: 313 414 89, kaTo ce NnpeasaBsABa €AUHCTBEHO B CIECIHUTE CEPBU3U HA
TeputopusiTa Ha PenyOnuka bearapus:
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CepBu3s I'pan Anpec Tenedonn
oya. " Tperu Mapt" 052 /561 564, 502 101; 0700 10

BI" CepBus Bapna

36 218
BI Cepens Bapna | ya. "Mup" 3 052 /304 141; 088 22 66 801;
IInoau | ya. " Hepymmuna"
BUII Cepeus | Ne23A 032/ 64 83 48; 088 22 66 831
ke. "Jlozenen" ya. 02/ 865 01 55, 963 22 49; 963
I Cepus Copust | peen 25 09 22
I CepBus Cogus | KB oM™, 10-1a 1) 975 13 22; 088 22 66 828

yacrt, 0,1.149
KkB. boposo; yi. "
Pasrpag' Ne6

CEDb Cepsus Codus 02/ 423 73 77; 0887 108 180

rp.byprac,
BI" CepBus Byprac | yua."®epaunangosa'
98 056 /70 40 70, 0885545450,
Crapa
BI'Cepsuz | 5/ jha | Y- Mexnp 21 0887 805963 ; 0887248576
BI" CepBus Bapna OyJ. Tpern maprt 36 05275610 44

3a noBeue uHpopmalyst oTHOCHO ycnoBusta Ha [IPOMOLIUATA nocerete
rowenta.bg/udaljenagarancia

3. PETVIAMEHT HA KAMITAHUSATA

PernamentsT Ha Kamnanusrta e pgocTelieH O€3MJIaTHO 3a BCEKM KIMEHT, Ha
rowenta.bg/udaljenagarancia. Upe3 peructpauus B Tazu KammaHus, ydacTHHLUTE ce
ChIJIACSBAT € pas3nopeaduTe Ha HaCTOAUIMS PernamMenT u ce chriacsBar JMYHUTE UM JaHHU J1a
ObIaT M3MOJI3BAaHM 3a PEKJIAMHHM 1IEJIM, CBBP3aHu ¢ Ta3u Kammanus wiu ObJemy IpOMOIHH,
opranuzupanu ot ['pyn CEB bearapus EOO/], 6e3 npyru 3aabp/KeHus U IUIalaHus.

JIMYHU JAHHH

Bceuuku TuyHM JaHHA, TIPE0CTaBeHU OT YyacTHUnUTe B [IpoMoriusiTa, Mo moBoa ¥ BB BPb3Ka
ChC ChIIATA, 111e ce croupar, oopadorsat u chxpansasar ot “I'PYII CEb BBJI'APUSA” EOO/]
MpH Cla3BaHe HAa BCHYKM 3aKOHOBHU W3HMCKBAHUS, BKIIOYUTEIHO WM TPH CIa3BAaHETO Ha
npaBwiata Ha OOmmst PermameHTt 3a 3ammTa Ha JduyHUTEe JaHHU. C pErHCTpHpPaHETO Ha
ydactreto cu B [IpomonusTa ce cunrta, 4e KIMEHTHT J1aBa U3PUYHOTO CH ChIVIACHE TUYHUTE MY
JaHHM J]a MOoTaT Jia ObJaT U3MOI3BaHU 32 IeNH, CBhp3aHu ¢ [IpoMorusTa.

3a nenurte Ha MPOMOIHSTA, c€ 00pabOTBAT CICTHUTE JTUYHU TaHHU HAa YYACTHHUIIUTE: (aMIIIUS,
uMme, TeneOHEH HOMEp, MMEII ajipec

JlnyHKTE TAaHHU HA YYACTHHIIMTE C€ 00pabOTBAT 3a LIEIHUTE Ha!

- aIMUHUCTPUPAHE Ha IPOBEXkAaHeTo Ha [IpoMoInuaTa 1 KOMyHHUKAIUS C YYaCTHUIIUTE;

- mocJieBanaTa uACHTH(MUKAIUS U IPEAOCTaBIHETO Ha ,,2+3“ ToAUIIIHATA TapaHIINS,

- CYCTCBOJHH IICIU

- U3ITBJIHCHUE HA 3aKOHOBHM M3MCKBAHUS

- TUPEKTEH MapKETUHT
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Karo ce BkmouBa B IIpomornmsra, BCEKH KIHEHT NpuUeMa JUYHUTE My JTaHHU JAa Obaar
BkaroueHd B 0azata ganuu Ha “I'PYII CEB BBJI'APUS” EOO/I. BbB Bceku €IMH MOMEHT
YYaCTHHKBT MMa MPaBOTO ,,1a Obe 3a0paBen”. ToBa Bu mo3BosnsiBa j1a mouckare OT HAC Aa
M3TPUEM WIIM IIpeMaxHeM 0e3 M3JIMIIHO 3a0aBsHe BCUUKH WJIHM YacT OT BamuTe TuuHu 1aHHM,
aKo HE CHIIECTBYBAa OCHOBAHME 32 TOBA Ja MPOABIDKUAM J1a TH 00paboTBaMe U ChXpaHsBaMe.
“I'PYII CEb BBJI'APUSA” EOO/l He n3TpuBa JaHHUTE, 32 KOUTO UMa 3aKOHOBO OCHOBaHUE
WIM 3aIbJDKEHUE J1a ChbXPaHsBa, BKIIOYUTEIHO 3a 3allUTa 0 IOBOJ OTIPABEHU CPELLy HETO
ChJICOHU MPETCHLIMU WU IOKa3BaHEe HA CBOM MpaBa.

VYdacTtrero Ha kiaueHTuTe B [IpoMonusTa e 100pOBOIHO U B CIy4aid ue JajieH KIMeHT He jKemae
Jla UMa JOCTBII 10 JINYHUTE MY JaHHH, TOBA JIUIIE HE CJIEBa Ja Ce PErHCTpHUpa 3a y4acTue B
IIpomonusTa.

* UndpopmupanocT (BbB Bpb3ka ¢ 00pab0OTBaHETO HA JMYHUTE MY JIaHHHU OT aAMUHUCTPATOPA);
* JlocThIl 10 COOCTBEHUTE CH JTMYHU JIaHHH;

* Kopurupane (ako JaHHUTE ca HETOYHN);

 3TpuBaHe Ha TMYHHUTE JaHHH (TIPABO ,,Aa OBACII 3a0paBeH™);

* OrpannuyaBaHe Ha 00pabOTBaHETO OT CTpaHa Ha AAMUHUCTPATOPA WIIK 00pabOTBAIUS TUIHU
JaHHU;

* [IpeHOCHMMOCT Ha TUYHUTE JAHHU MEXIY OTIACITHUTE aIMUHUCTPATOPH;

* Be3pakenue crpsiMo oOpaboTBaHETO HA HETOBU JIMYHH JJAHHU;

» CyOeKThT Ha JaHHU UMa MPABO U J1a He ObJie 00CKT Ha PEIICHNEe, OCHOBABAIIIO CE CIMHCTBEHO
Ha aBTOMAaTH3MpaHO 00paboTBaHe, BKIIOYBAIIO NpOQUIMpaHe, KOETO IMOpa)xaa IpaBHU
MOCTIEICTBHS 3a cyOeKTa Ha JAHHUTE WIM MO MOJ00EH HAYMH T'0 3acsra B 3HAUYUTEITHA CTEITCH;
* [IpaBo Ha 3amyTa MO ChICOCH WK aIMUHUCTPATUBEH Pejl, B CIIydal, ye rnpaBara Ha cyOekTa
Ha JJaHHM ca OWJIM HapyIICHH.

“I'PYII CEb BBJI'APUA” EOO/] moxe na o6paboTBa ropernocoYeHuTe JIUYHU JaHHU Ha
yuacTHUIUTe B IlpomorusTa caMOCTOSTETHO WM 4Ype3 Bb3JaraHe Ha TPETO JIHIE
(O6paboTBam), KOeTo Ie Ce 3aaBDKU Jia Cla3Ba ChOTBETHHTE CTAHIAPTH HA 3alUTa Ha
JMYHHUTE TaHHU. JINYHUTE TaHHU Ha YYaCTHHUIMTE MOTaT Ja Ce MPEJIOCTaBsAT Ha MapTHbOPUTE
Ha Opranu3zaTopa B poBexaHeTo Ha [IpomorusiTa:
- Ipy’KecTBaTa, n30paHH J1a U3BbPIIBAT HHTEPHET-TIOAAPHKKA U aIMUHUCTPAIIHS HA MHTEPHET-
cTpaHuuuTe: rowenta.bg/udaljenagarancia u https://www.facebook.com/;
- IPY’KECTBa, OCBIIECTBSABAIIN KYPUEPCKH YCIYTH WK JPYTU CXOIHU YCIIyTH 32 IOCTaBSHE;
- CEpBH3HA MpeXKa.

JlnyHMTE NaHHM HAa YYaCTHUIHMTE IIie OBbJAT ChbXpaHSIBaHU 3a Mepuoj oT 12 mecema OT
M3THYaHE Ha MPEIOCTABCHATA FAPAHIIUS M U3MI0JI3BaHH 32 BPb3Ka C YUACTHUIIMTE HITH 32 TIEPHO]T
HEO0XO0/IUM 32 CUECTOBOJIHU IIETIH.

Benuky mUyHM TaHHHM, KOUTO JIMIATA MPEJIOCTABAT MPH PErHCTpaLusiTa, 1me ce 00padoTsar u
ChXpaHsBaT OT opraHusaropa Ha npomouusara - I'pyn CEB bwearapus EOO/l cvriacHo
M3MCKBaHUATA Ha 3akOHA 3a 3allluTa Ha JuW4HUTEe JaHHM. Hamara Jlexmapamus 3a
MIOBEPUTEITHOCT MOXKE J1a IPOYETE TYK JINHK.

4. OTTOBOPHOCT

Peructpanusita B KammaHusATa W HCKaHUS, OCBIIECTBEHHM Bb3 OCHOBA Ha HIKOU
baxTypu/puckanHi 60HOBE, KOUTO ca BKIIOYUTEIHO, HO 0€3 1a ce OrpaHUyYaBaT 70 HEYETIHBH,
YHUIIOKEHU, IPOMEHEHH, 1yOaupanH, parmuduiupanu, CrpeeHt, KOUTO ChAbPKaT IPEIKU
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IpU TPUHTHpPAHE, TUMOrpadCKu HIM OT JAPYr BHJ H3MEHEHHS Ha TEXHUTE KOMIIOHEHTH,
IOBJKUMU OT TAXHOTO U3II0JI3BaHE, KAKTO U peructpauuute cjaen 23:59 y na 30.04.2026 r., me
ObIaT aHyJIMpaHU U HIMa Aa ce 3auuTar or OpraHusaropa.

BB3n0XKUTENAT W OpPraHu3aTOPbT HE OTroBapsAT 3a TPEUIKd B TNPUHTUPAHETO Ha
¢baktypure/pruckarauTe OOHOBE WM JAPYTH TPEUIKM BbB BpPb3Ka C HOMEpara, OTIEYaTaHU
BBPXY THX.

Upes yuactue B KamnanusaTa, BCHUKH YYaCTHUIIM C€ CHITIACABAT U CE 33bJDKABAT J1a Cra3BaT
Y U3ITBJIHABAT BCHUKUTE U3MCKBAHUS U yCIIOBHUS, OCTaBeHH OT OpraHu3aropa 4pe3 HaCTOS NS
OdunmaneH periaMeHT, KaTo HeCIa3BaHETO UM OCBOOOXK/1aBa OT OTIOBOPHOCT Bb3noxkuresns
Y OpraHu3aTopa.

Hacrosmure npaBuia e ce ypexaaT U ThIKYBaT B CbOTBETCTBUE CbC 3aKOHOAATEIICTBOTO Ha
PenyGnuka bearapus u BCSKakBU CHOPOBE, KOUTO MPOU3THYAT BHB BPB3Ka C HACTOSIIATA
rapaHuus 1me 6bJaT OTHECEHH KbM KOMITETeHTHATa HHCTAHLUS B bbarapus.

5. MIPUK/IIOYBAHE HA KAMITAHUSATA

Opranu3atopbT MOKE J1a pelIn Ja MpeKpaTH HacTosmara Kammanus npeau kpaifHata faTta Ha
KamnanusTa no npu4nHu, HE3aBUCEIIX OT HEero, HO 6€3 J1a ce OrpaHNyYaBa B MOSBA HA HAKOE
(bopcMakopHO CHOUTHE, CHITIACHO JAEHCTBAIIOTO 3aKOHOIATENICTBO, HEBB3MOXKHOCTTA /1A
npoabku HacToamara Kamnanusa. Toa mie Ob/1e chOOIIEHO HAa YyYaCTHUIUTE HA
cTpaHuuara: rowenta.bg/udaljenagarancia.

* 3aKoH 3a IpeocTaBsiHe Ha IU(POBO ChABbPKAaHNE U U(PPOBU YCIYTH U 32 PoAax0a Ha CTOKK

1. 33. (1) Koraro cTokute HEe OTroBapsT Ha MHAVBHAYATHUTE N3UCKBAHUS 3a CHOTBETCTBHUE C JIOTOBOPA, HA
0OEKTHBHHTE M3MCKBAHMS 32 CHOTBETCTBUE U HAa M3UCKBAHMATA 32 MOHTUPAHE WIIM HHCTAIMPAHE Ha CTOKHTE,
MOTPEOUTETAT MM MPABO:

1. na mpensiBM pexiamanysi, KaTo IIOKMCKa OT IIpoiaBaya Jia IpUBe/Ie CTOKATa B ChOTBETCTBHE;

2. Ja TIOJTy4YH NPOTIOPIIMOHAIHO HAMAIISIBAHE Ha IIEHATa;

3. na pa3Baju JOroBopa.

(2) B ciiyganTe no an. 1, T. 1 moTpeGuTensaT Mosxe Ja u30epe Mexly PEMOHT WIIM 3aMsiHa Ha CTOKAaTa, OCBEH aKo
TOBa CE OKa)kKe€ HEBB3MOXKHO WJIM OM JOBEJIO /10 HETPOIIOPLMOHAIHO FOJIEMH Pa3XOAH 3a IpoaBaya, KaTo ce
B3eMar IpeIBUI BCHIKH OOCTOSITEIICTBA KbM KOHKPETHHS CITy4dai, BKIIFOUUTEIHO:

1. croiiHOCTTA, KOSITO OM MMaJa CToKara, ako HsMallle JIMICa Ha ChOTBETCTBUE;

2. 3Ha4MMOCTTa Ha HECHOTBETCTBUETO, U

3. BB3MOKHOCTTa J]a O'b/I€ IPEIOCTABEHO APYTOTO CPEACTBO 3a 3aIUTa Ha OTpeOuTeNst 63 3HAUUTEITHO
Hey00CTBO 3a HOTPEOUTEISL.

(3) lIponaBaybT MO’KE Ja OTKAXKeE J1a IPUBEE CTOKAaTa B ChOTBETCTBUE, aKO PEMOHTHT U 3aMsHaTa ca
HEBB3MOXKHHU MJIM aKO OMXa JI0BEJIH /10 HEIPOIOPLHOHAIIHO TOJIEMH PAa3XO/H 32 HEro, KaTo ce B3eMaT MPeABU
BCHYKH OOCTOSITENICTBA, BKIIOYUTEIIHO TE3W 10 ail. 2, T. 1 n 2.

(4) MoTtpebuTensT MMa MpaBo Ha MPOMOPLIHOHATHO HaMAJISIBaHE Ha [IEHATa WK JIa pa3Bajid JOTOBOPA 3a
npoJak0a B CIICAHUTE CIydau:

1. mpoxaBaubT He € U3BBPIIMI PEMOHT WIIM 3aMsIHAa Ha CTOKAaTa ChIiacHo wi. 34, an. | u 2 nnu, Korato e
MIPWIIOKMMO, HE € N3BBPIIMII PEMOHT WM 3aMsiHa ChIilacHo Wi 34, ait. 3 u aj. 4 WM mpoJaBaybT € OTKA3all /1a
IPUBEJIE CTOKATa B ChOTBETCTBUE CHIVIACHO all. 3;

2. MOSIBY C€ HECHOTBETCTBUE BBIIPEKH MPEAIPUETUTE OT NMPOJaBada JeHCTBUA 3a IPUBEXKIAHE HA CTOKATA B
CHOTBETCTBHE; IPY HECHOTBETCTBUE Ha CTOKH C IBITOTpaliHa yrnoTpeda ¥ Ha CTOKH, ChIbprKally HU(PPOBU
€JIEMEHTH, TIPOAaBaYbT MMa IPaBO J1a HAIIPaBH BTOPHU OMMWT 3a IIPUBEXIAaHE HA CTOKATa B ChOTBETCTBHE B
paMKHTe Ha CpOKa Ha rapaHiusra mo 4i. 31;

3. HECHOTBETCTBUETO € TOJIKOBA CEPHO3HO, Y€ OIPaB/aBa He3a0aBHO HaMaJIsIBaHE HA [IEHATA WIN pa3BaJITHE Ha
JIOTOBOpA 32 MTpoJax0a, Hin

4. mpoJaBavybT € 3asIBUJI WM OT OOCTOSITENICTBATA € SICHO, Y€ MPO/IaBaybT HIMA Jia IIPHUBE/IE CTOKATa B
CHOTBETCTBHE B Pa3yMeH CPOK MJIM 0€3 3HAUYMTEIHO HEYy100CTBO 32 IOTPEOUTEIS.

(5) HoTpedbuTensT HsIMa MPABO Jja pa3BaJIX JI0TOBOPA, aKO HECHOTBETCTBUETO € HE3HAUUTENHO. TexecTTa Ha
JIOKa3BaHE 3a TOBA JaJ HECbOTBETCTBUETO € HE3HAUUTEIHO CE HOCH OT IPOJ1aBaya.
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(6) IoTpeduTensT MMa MpaBo J1a OTKAXKE IUIAIIAHETO Ha OCTABAINA YacT OT LieHaTa WM Ha 4acT OT LieHaTa,
JIOKaTo NMPOAABAYBT HE U3IIBJIHU CBOUTE 3aJbJDKEHUS 3a IPUBEXKAAHE Ha CTOKATa B CbOTBETCTBHUE.

Y. 34. (1) PeMoHTHT nin 3aMsHaTa Ha CTOKHUTE CE M3BBPIIBA OE3IUIATHO B PAMKHUTE HA pa3yMeH CPOK, CIUTAHO
OT YBE/IOMSIBAHETO Ha MPoJaBada OT MOTPEOHUTEIIS 32 HECHOTBETCTBUETO M €3 3HAUYUTEIHO HEYy10OCTBO 32
MOTPEOUTEIS, KaTo ce B3eMaT MPE/IBU €CTECTBOTO Ha CTOKUTE M LENTa, 32 KOSITO ca O HeOOXOANMH Ha
MOTPEOUTEISL.

(2) 3a cTOoKH, pa3NUYHU OT CTOKHUTE, ChIBPXKAIIN IN(POBH €IEMEHTH, PEMOHTHT MJIHM 3aMsiHAaTa Ha CTOKHUTE Ce
M3BBPIIBA OE3IJIATHO B pAMKHTE Ha €WH MECELl, CYNTAHO OT YBEJIOMSIBAHETO Ha IPOJaBada OT MOTPEOHUTEIs 3a
HECHOTBETCTBHETO M 0€3 3HAYMTEIIHO HEYI0OCTBO 3a IMOTPEOHTEIIs, KATO CE B3EMaT MPEIBH]l €CTECTBOTO Ha
CTOKHTE U IIENITa, 38 KOSATO ca OMIIM HEOOXOANMH Ha OTPEOUTEIIS.

(3) Korato HechOTBETCTBHETO CEe OTCTPaHs;BA YPE3 PEMOHT WJIM 3aMsiHa HA CTOKHUTE, IIOTPEOUTEINIST IPEIOCTaBs
CTOKHTE Ha Pa3lOJIOKEHHE Ha NpojaBada. lIpum 3aMsHa Ha CTOKUTE NPOJABAaYbT B3€Ma 3aMEHEHUTE CTOKU
00paTHO OT MOTPEOUTEIS 32 CBOSI CMETKA.

(4) Koraro n3BbpIIBaHeTO HAa PEMOHT N3UCKBA JEMOHTHPAHETO HA CTOKHUTE, KOUTO ca OWIJIN MHCTAINPAHU
Ccbh0OPA3HO TSAXHOTO €CTECTBO M IIEJI, IPE/IH JIa Ce MOSIBU HEChOTBETCTBUETO, MITM KOTATO TE3U CTOKHU TpsiOBa Ja
ObaaT 3aMEHEHH, 33IbJDKEHIETO Ha TIPO/jaBada J1a PEMOHTHPA WX /1a 3aMEHH CTOKHUTE BKJIIOYBA
JIEMOHTHPAHETO HA CTOKUTE, KOUTO HE ChOTBETCTBAT, M HHCTAIMPAHETO HA 3aMECTBAIIIUTE CTOKHU MM Ha
PEMOHTHPAHUTE CTOKHU, M TOEMAHE HA Pa3XOAUTE 3a IEMOHTHPAHE U MHCTAINPAHE HA CTOKUTE.

(5) HoTpeduTensT He ABIDKM 3aIUIaNaHe 3a OOMYaiiHaTa ynoTpeda Ha 3aMEHEHUTE CTOKH 33 BPEMETO TIpein
TSIXHATa 3aMsIHA.

Y. 35. HamansBaHeTO Ha [ieHaTa € IPONOPLUOHATIHO Ha PAa3IMKaTa MEXy CTOMHOCTTA Ha MOJIyYE€HUTE OT
MOTPEOUTENSI CTOKU U CTOWHOCTTA, KOSITO OMXa MMall CTOKHTE, aKO HsIMAIIIe JIUTICA Ha ChOTBETCTBHE.

Y. 36. (1) [TorpeburensaT ynpaxxasBa MpaBoTo CH Jla pa3Bajy JOr0BOpa Upe3 3asiBJICHNE 0 IPOojaBaya, ¢
KOETO TO yBEJOMSIBa 32 PEIICHUETO CH JIa Pa3Bajy JI0r0BOpa 3a Mpoaxoa.

(2) KoraTro HECHOTBETCTBHETO CE OTHACS CaMO 3a HIKOM OT CTOKHTE, JIOCTABEHHU CBITIACHO JIOTOBOPA 32
npoJak0a, ¥ € HaJIMIIe OCHOBAHHUE 32 pa3BaJITHE Ha JOTOBOPA CBHIVIACHO WI. 33, MOTPEeOHUTENAT MM IIPaBo J1a
pa3BaJii JOroBopa 3a MpoJiak0a caMo 10 OTHOIICHNE Ha TE3U CTOKH, KOMUTO HE ChOTBETCTBAT, KAaKTO U 110
OTHOIIICHHUE HAa BCUYKH JPYTH CTOKH, KOUTO € IPUI00MII 3a€JHO ChC CTOKHTE, KOUTO HE ChOTBETCTBAT, aKO HE
MOX€ Pa3yMHO Jia C€ O4aKBa, Ye MOTPEONTEIISIT 11Ie Ce CHITIACH Ja 3aIla3K CaMoO CTOKHTE, KOUTO ChOTBETCTBAT.
(3) Koraro morpeburenst pa3Baiy 10roBopa 3a NpoAax0a U3ISII0 WIM YaCTUYHO CaMo 10 OTHOIICHHE Ha
HSKOM OT JIOCTaBEHHTE CHIJIACHO JOTOBOPA 3a MPOJayk0a CTOKH, TOTPEOUTEIIST BPBIIA TE3U CTOKH Ha
npojaBaya 6e3 HeompaBlaHO 3a0aBsHE U HE T0-KbCHO OT 14 THM, CYMTAHO OT AaTara, Ha KOSTO MOTPEOUTEIT e
YBEIOMMJI IIPO/IaBaya 3a PEIICHUETO CH J1a pa3Baliil JOroBopa 3a mpojaxoa. KpaifHust cpok ce cmsita 3a
CIa3eH, ako NOTPEONTEISIT € BhpHAJl WJIM M3IPaTHII CTOKUTE 00paTHO Ha MPOjAaBaya Mpeau U3THYaHeTo Ha 14-
JHEBHHS CpOK. Bcuuku pa3xoau 3a BpbIaHE HA CTOKUTE, B T.4. €KCIIEAMPAHE Ha CTOKUTE, Ca 34 CMETKa Ha
IpojaBayva.

(4) llponaBaybT BH3CTAHOBSBA HA MOTPEOUTEIS 3aIUIaTeHATa [IEHA 33 CTOKUTE CJIE/ TAXHOTO MOJy4aBaHe MITN
IPY TIPEJICTaBsIHE Ha JI0Ka3aTeNICTBO OT NOTPeOUTENS 3a TAXHOTO M3MNpallaHe Ha npojasava. [IponaBaust e
JUTBKEH J1a B3CTAHOBH MOJyUYCHUTE CYMH, KaTO U3M0J3Ba CHIIOTO IUIATEKHO CPEJCTBO, U3MOJI3BAHO OT
MOTPEOUTENSI IPU TbPBOHAYAIHATA TPAHCAKIINS, OCBEH aKO MOTPEOUTEISIT € N3pa3iil U3PUIHOTO CH ChIilacue
3a U3MOJI3BAaHE Ha JIPYTO IJIATEKHO CPEJICTBO U MPH YCIOBHE Y€ TOBA HE € CBBP3aHO C Pa3X0/H 3a MOTPEOUTES.
Y. 37. (1) [lorpeburensat Moxe Aa yIpakHH [IpaBaTa CH 110 TO3H paszell, KaKTo CIieBa:

1. 32 CTOKM, pa3NIMYHM OT CTOKH, ChIbPIKAIIN LU(PPOBU €JIEMEHTH, B CPOK 0 JIBE TOAWHH, CHUTAHO OT
JIOCTaBSIHETO HA CTOKATa;

2. 3a CTOKH, ChbPKAIIM NU(POBH €IEMEHTH, KOTaTo IOTOBOPHT 3a NPoJayk0a MpeaBIrKAa €THOKPATHO
npeocTaBsiHe Ha IH(POBO ChABbPKAHIE WIH HU(POBA yCIyra, HE3aBUCHMO OT TOBA IAJI HECHOTBETCTBHETO CE
IBJDKHU Ha (pr3ndecKuTe uin IU(pOBUTE €JIEMEHTH Ha CTOKATA, B CPOK JI0 JBE TOIMHH, CYUTAHO OT
JIOCTaBSIHETO Ha CTOKAaTa M MPEAOCTaBsIHETO Ha IIM(POBOTO ChABPKAHUE WM LU(PPOBaTA yCIIyra WIH B pAMKHTE
Ha TepHo/ia OT BpeMe, mocodeH B wi. 31, an. 1 u 2, 6e3 1a ce BB3MPEeIsITCTBa MpriiaraneTo Ha wi. 28, ain. 3, 1. 1;
3. 3a CTOKH, ChbPIKaIH HU(PPOBU €IEMEHTH, KOTaTo JOrOBOPBT 3a MpoAax0a MmpeaBrk/ia HeMpeKbCHATO
IpeocTaBsiHe Ha U(POBO ChABPKAHNE WM U(PPOBA yCIyra 3a ONpeesieH EpHo OT BpeMe, HE3aBHCUMO OT
TOBA JIJIN HECHOTBETCTBUETO CE ABIDKH Ha (PU3MUECKUTE WM HU(PPOBUTE EIEMEHTH Ha CTOKaTa, B CPOK JI0 JIBE
TOAMHH, CYUTAHO OT JJOCTABSHETO HAa CTOKATa M OT 3aIll0YBAHETO HA HEIIPEKBCHATO MPEJOCTaBsIHE Ha II(PPOBOTO
ChIbprKaHne WK nupoBara yciyra;

4. 3a CTOKH, ChIbPKAIIM NU(POBH €IEMEHTH, KOTaTO JIOTOBOPHT 3a NpoJaXk0a MpeaBIrKaa HENPEKbCHATO
IpefocTaBsiHe Ha A(POBO ChABbPKAHNE WM LU(POBA yCIyra 3a Mepruo, Ho-IbJIbl OT ABE TOJIUHH, U
HECBOTBETCTBHETO C€ IBJDKU Ha IU(POBHUTE EIEMEHTH Ha CTOKATa, IIOTPEOUTEIISAT MOXKE Ja YIIPaXKHH ITpaBaTa
CH 110 TO3U pa3fiell B paMKHUTE Ha CPOKa Ha JEUCTBUE HA IOTOBOPA.

(2) Cpoxbt 1o azn. 1 cimpa a Teue mpe3 BpeMeTo, He0OXOANMO 32 H3BBPIIBAHE HA PEMOHT WM 3aMsHa Ha
CTOKarTa.



(3) YnpaxkusiBaHeTo Ha ITPaBOTO Ha MOTpeOUTENS 11O ajl. | He e 0OBBP3aHO C APYT'H CPOKOBE 32 IpEIBsIBaHE Ha
UCK, pa3IM4YHM OT TE3U MO ail. 1.

** Mudopmanus 3a auctpuOyTopckara Mpexa Ha IlormkoMn MoyKe 11a OyYuTe Ha clefHuTe TenedoHu: +359
(0)2 81441 98; +359 (0)2 81441 93



