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Dear Customer, 
Thank you for purchasing a KRUPS espresso machine with built-in grinder. 
KRUPS espresso machines with built-in grinders are designed, developed and 
manufactured in France, thereby ensuring the strictest guarantees in terms of origin 
and manufacturing quality.
Your machine is designed to be as easy to use as possible and to create barista-
quality drinks. Enjoy espressos, long coffees and more, including milky drinks such as 
cappuccinos, latte macchiatos or lattes, all at the touch of a button!
Your KRUPS espresso machine is equipped with an intuitive interface. The advanced 
technologies in your machine enable you to obtain the best possible results with the 
maximum amount of taste and flavour from freshly ground coffee beans. 
We hope you enjoy your coffee and your KRUPS machine.

The KRUPS team

OVERVIEW
Presentation of the control panel:

Button Description/General Functions

Turns the machine on and off.

Returns to the previous screen or stops a recipe in progress.

Navigates upwards in the menu / increases the selected parameter.

Navigates downwards in the menu / decreases the selected parameter.

Validates the selection made.

Press before drink selection to make double the amount.

Press before drink selection to increase or reduce the coffee strength, by 
modifying the amount of ground coffee.

Starts preparing a drink.

Provides you with access to additional preparations*: Ristretto, Doppio, Americano, 
Filter coffee, Latte, Flat white, Frothy milk, Iced coffee, Iced filter coffee, Iced 
cappuccino, Long coffee To Go, Filter To Go, Cappuccino To Go, Latte macchiato To 
Go, Black tea, Green tea, Infusion.

Provides you with access to the “Favourites” menu and your recorded recipes / 
Saves a favourite after a drink has been made.

Provides access to the general menu (machine settings, maintenance and 
product info).

*Depends on model

*
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IMPORTANT PRODUCT INFORMATION

Carefully read the user manual and the “safety instructions” booklet before you use your appliance 
for the first time and retain them: improper use will release KRUPS from any liability.

ACCESSORIES SUPPLIED WITH YOUR MACHINE
Check the accessories supplied with your machine. If any part is missing, contact your KRUPS 
consumer service directly.

Products supplied

1. 2 cleaning tablets

MODE D’EMPLOI - LIVRET - REPERTOIRE
DOCUMENTS DE GARANTIE

BÂTONNET DE DETERMINATION 
DE LA DURETÉ DE L’EAU

SACHET DETARTRANT

x1

PASTILLES DE NETTOYAGE

x2

CONDUIT LAIT ADAPTABLE SUR LE BLOC
«ONE TOUCH CAPPUCCINO»

CARTOUCHE CLARIS 
 AQUA FILTER SYTEM 

AVEC ACCESSOIRE DE VISSAGE

CLÉ DE DÉMONTAGE 
POUR LE NETTOYAGE DU CIRCUIT VAPEUR 

+ AIGUILLE DE NETTOYAGE

x2
x1

2. 1 sachet of descaler

MODE D’EMPLOI - LIVRET - REPERTOIRE
DOCUMENTS DE GARANTIE

BÂTONNET DE DETERMINATION 
DE LA DURETÉ DE L’EAU

SACHET DETARTRANT

x1

PASTILLES DE NETTOYAGE

x2

CONDUIT LAIT ADAPTABLE SUR LE BLOC
«ONE TOUCH CAPPUCCINO»

CARTOUCHE CLARIS 
 AQUA FILTER SYTEM 

AVEC ACCESSOIRE DE VISSAGE

CLÉ DE DÉMONTAGE 
POUR LE NETTOYAGE DU CIRCUIT VAPEUR 

+ AIGUILLE DE NETTOYAGE

x2
x1

3. Milk tube for the "One Touch Cappuccino" block

MODE D’EMPLOI - LIVRET - REPERTOIRE
DOCUMENTS DE GARANTIE

BÂTONNET DE DETERMINATION 
DE LA DURETÉ DE L’EAU

SACHET DETARTRANT

x1

PASTILLES DE NETTOYAGE

x2

CONDUIT LAIT ADAPTABLE SUR LE BLOC
«ONE TOUCH CAPPUCCINO»

CARTOUCHE CLARIS 
 AQUA FILTER SYTEM 

AVEC ACCESSOIRE DE VISSAGE

CLÉ DE DÉMONTAGE 
POUR LE NETTOYAGE DU CIRCUIT VAPEUR 

+ AIGUILLE DE NETTOYAGE

x2
x1

4. Disassembly key for cleaning the steam circuit 
located in the "One Touch Cappuccino" block (G1).

MODE D’EMPLOI - LIVRET - REPERTOIRE
DOCUMENTS DE GARANTIE

BÂTONNET DE DETERMINATION 
DE LA DURETÉ DE L’EAU

SACHET DETARTRANT

x1

PASTILLES DE NETTOYAGE

x2

CONDUIT LAIT ADAPTABLE SUR LE BLOC
«ONE TOUCH CAPPUCCINO»

CARTOUCHE CLARIS 
 AQUA FILTER SYTEM 

AVEC ACCESSOIRE DE VISSAGE

CLÉ DE DÉMONTAGE 
POUR LE NETTOYAGE DU CIRCUIT VAPEUR 

+ AIGUILLE DE NETTOYAGE

x2
x1

5. Cleaning brush

6. 1 stick to determine the water hardness

MODE D’EMPLOI - LIVRET - REPERTOIRE
DOCUMENTS DE GARANTIE

BÂTONNET DE DETERMINATION 
DE LA DURETÉ DE L’EAU

SACHET DETARTRANT

x1

PASTILLES DE NETTOYAGE

x2

CONDUIT LAIT ADAPTABLE SUR LE BLOC
«ONE TOUCH CAPPUCCINO»

CARTOUCHE CLARIS 
 AQUA FILTER SYTEM 

AVEC ACCESSOIRE DE VISSAGE

CLÉ DE DÉMONTAGE 
POUR LE NETTOYAGE DU CIRCUIT VAPEUR 

+ AIGUILLE DE NETTOYAGE

x2
x1

7.
Instructions for use 
Directory of KRUPS After-Sales service centres 
Guarantee document

MODE D’EMPLOI - LIVRET - REPERTOIRE
DOCUMENTS DE GARANTIE

BÂTONNET DE DETERMINATION 
DE LA DURETÉ DE L’EAU

SACHET DETARTRANT

x1

PASTILLES DE NETTOYAGE

x2

CONDUIT LAIT ADAPTABLE SUR LE BLOC
«ONE TOUCH CAPPUCCINO»

CARTOUCHE CLARIS 
 AQUA FILTER SYTEM 

AVEC ACCESSOIRE DE VISSAGE

CLÉ DE DÉMONTAGE 
POUR LE NETTOYAGE DU CIRCUIT VAPEUR 

+ AIGUILLE DE NETTOYAGE

x2
x1

 Caution: Only use KRUPS accessories for this machine to maintain the guarantee

*Depends on model
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TECHNICAL DATA

Appliance Automatic Espresso EA89

Power supply ~120 V / 60 Hz ~220–240 V / 50 Hz

Pump pressure 15 bar

Coffee bean container 250 g

Energy consumption When operating: 1450 W

Water tank 2.3 L

Use and storage Inside, in a dry place (avoid freezing 
temperatures)

Dimensions (mm) H x L x D 367 x 240 x 380

Weight EA89 (kg) 8.4

Subject to technical modifications.

APPLIANCE DESCRIPTION

GETTING STARTED & APPLIANCE INSTALLATION

INITIAL OPERATION
Place the machine on a stable, horizontal, clean and dry work surface. 
When using the machine for the first time, you are asked to select various settings. 
Priming the machine allows the water circuits to be filled, so that the machine can operate. Preheating 
and automatic rinsing will take place. 
Follow the instructions that appear on the screen. 

A	 Water tank lid handle
B	 Water tank
C	 Coffee grounds tray
D	 Height-adjustable coffee/milk nozzles
E	 Grid and removable drip tray
F	 Coffee bean container lid
G	 Removable door
G1 “One Touch Cappuccino” block
G2 Cleaning needle

H	 Milk tube for the “One Touch 
Cappuccino” block and connector

I	 Water level floats
J	 Grind size adjustment knob
K	 Cleaning tablet chute
L	 Metal burr grinder
M	 OLED screen
N	 ON/OFF button
O	 Touch selection buttons
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Language 
Select a display language by pressing the arrows until the language of your choice appears. 
Press the “OK” button to confirm.

Unit of measurement
Select the unit of measurement for volume of your choice: ml or oz. Press the “OK” button to 
confirm.

Date and time
To set the time, press the time format you want (24 hr or AM/PM). Press the “OK” button to 
confirm.

Auto on/Auto off 
You can program the time you want your machine to automatically turn on. This setting can 
be adapted according to your needs: daily, weekly or at the weekend. Choose the time at 
which you want the automatic startup in accordance with the time format you previously 
selected. You can also choose the length of time after which your selected appliance will 
automatically turn off in order to optimise your energy consumption: Press the “OK” button 
to confirm.

Setting up coffee circuit rinsing 
To ensure the quality of your coffees, you can choose to set the coffee circuit to be rinsed 
every time the machine is turned on. 

Hardness level (see page 6)

Installing the filter 
When operating for the first time, the appliance asks you if you want to install the filter. If you 
wish to, select “YES” and follow the on-screen instructions. Press the “OK” button to confirm.

For further information, refer to the Quick Start Guide - SET UP

Your appliance was checked and tested before leaving the manufacturing facility. The machine 
has been carefully cleaned. However, you may find coffee residue in the coffee grinder and/or 
drips of coffee on the drip tray grid. When unpacking, you may also notice dust on the machine 
due to the protective packaging. We recommend that you thoroughly clean your machine with a 
cloth before use. 
Thank you for your understanding. 
Never use a damaged appliance.

MACHINE STANDBY

Depending on what drinks it has prepared, the machine performs automatic rinsing when it is 
put on standby. The cycle lasts only a few seconds and stops automatically.
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WATER 
The quality of the water strongly influences the quality of the aromas. Limescale and chlorine 
can alter the taste of coffee. To preserve the coffee’s flavour, we recommend using fresh, 
clear water and a Claris Aqua Filter System cartridge, or using bottled water with dry residue 
of below 800 mg/L (check the bottle label). See the “FILTER AND WATER HARDNESS” chapter. 

CUP 
When preparing hot drinks, we recommend using preheated cups (run them under hot 
water) of the right size for your desired quantity. 

BEANS 
The roasted coffee beans can lose their aroma if they are not protected. We recommend 
using the amount of beans equivalent to your consumption over the next two to three days 
and opting for 250g bags. The quality of coffee beans is variable and tastes are subjective. 
Arabica offers fine, floral aromas while Robusta, which is higher in caffeine, is more bitter and 
full-bodied. It is common to mix the two types to get a more balanced coffee. Please do not 
hesitate to seek advice from your roaster. 

We do not recommend using oily or caramelised beans as these can damage the machine. 
How finely the beans are ground influences the strength of the flavours and the quality of 
the crema. The more finely ground the beans, the smoother the crema. Grinding can also be 
adjusted for the desired drink.

HINTS AND TIPS

FILTER AND WATER HARDNESS
WHAT DOES THE WATER HARDNESS ADJUSTMENT DO?

To avoid scaling your machine and to optimise the quality of your coffee, we advise you to set the 
hardness of your water on your machine.

HOW TO INDICATE THE WATER HARDNESS FOR YOUR MACHINE

•	 Fill a glass of water. 
•	 Dip the test stick that comes with the machine into your glass filled with water. 
•	 Wait 1 minute. The squares on the test stick change colour. 
•	 Count the number of coloured squares. This tells you how hard your water is, between 0 

and 4. 
•	 Go to “ ” - Then “Settings” - Use the arrow to scroll down  to “Hardness” and enter 

the corresponding number.
•	 Press OK.

NO LONGER HAVE A TEST STICK?

If you need to repeat this operation later, be sure to change the hardness of the water according 
to the place of use or the information provided by the water companies, using the table below:
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Degree 
of water 
hardness

Class 0
Very soft

Class 1
Soft

Class 2
Medium hard

Class 3
Hard

Class 4
Very hard

°dH < 3° > 4° > 7° > 14° > 21°

°e < 3,75° > 5° > 8,75° > 17,2° > 26,25°

°f < 5,4° > 7,2° > 12,6° > 25,2° > 37,8°

Appliance 
settings 0 1 2 3 4

WHY INSTALL A FILTER CARTRIDGE?
The Claris Aqua Filter System cartridge (not included; available at KRUPS.com) optimises coffee 
taste, while reducing scaling and maintenance frequency.
HOW TO INSTALL THE CLARIS AQUA FILTER SYSTEM CARTRIDGE

•	 The cartridge is placed in the water tank.
•	 �When you install your cartridge, we recommend that you turn the grey ring at the 

top end of the filter cartridge to show the date of installation + two months.
•	 Correctly position the cartridge in its location, with the numbered ring upwards.
•	 �Use the black or grey attaching accessory supplied with the cartridge to correctly 

position and screw the cartridge in place.

WHEN SHOULD YOU CHANGE THE CLARIS AQUA FILTER SYSTEM CARTRIDGE?
•	 2 months after installation or when the machine advises you to.

GRINDER: ADJUSTING THE GRINDING FINENESS

WHY ADJUST THE GRINDING FINENESS?

You can adjust the strength of your coffee by adjusting how finely the coffee beans are ground. 
Varying the grinding fineness makes it possible to adapt to different types of bean:
•	 A heavily roasted and oily bean will require a coarse grind.
•	 A more lightly roasted bean will be drier and will require a fine grind.

In addition, for the same coffee, the setting of your grind impacts the flavour in the cup: the finer 
the grind, the more powerful the flavour.

Légère
(Blonde)

Moyenne
(Amber)

Avancée
(Light 

French)

Soutenue
(French)

Très 
soutenue

(Dark 
French)

Roasting :

Very intense 
(Dark French)

Intense 
(French)

Mature 
(Light French)

Medium 
(Amber)

Light 
(Blonde)
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HOW TO ADJUST THE GRINDING FINENESS
Turn the setting button located in the coffee bean container to suit your bean type and the 
strength of aroma desired. This adjustment must be performed during grinding and notch by 
notch. After three preparations you will notice a distinct difference in taste.

Légère
(Blonde)

Moyenne
(Amber)

Avancée
(Light 

French)

Soutenue
(French)

Très 
soutenue

(Dark 
French)

If the grinder may run empty on occasion or if there are few or no coffee beans left. It may run 
empty for up to 10 seconds.

If there are still some coffee beans in the container:
•	 The coffee may be too oily and is therefore not being correctly captured by the appliance. 

You could try helping the beans to go down and see if that gets it working again. However, 
it is advisable to change coffee (ref. type of beans function).

•	 This is my usual coffee that has worked well until now: contact your KRUPS consumer 
service.

PREPARING DRINKS

DRINKS AVAILABLE FROM THIS MACHINE:

Drinks Approximate 
volume X2 Aroma +

Ristretto*
A full-bodied short Espresso 25 mL ✓ ✓

Coffees

Espresso
A full-bodied coffee with a slightly bitter 
caramel-coloured crema

40 mL ✓ ✓

Doppio
Double espresso with an amber crema 100 mL ✓

Cafe Creme
Higher in caffeine but lighter on the 
palate. Very popular in the morning

120 mL ✓ ✓

Americano
Double long espresso combined with 
hot water

240 mL ✓

Filter Coffee
A long infusion at a lower temperature 
for a light result

150 mL ✓*
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Drinks Approximate 
volume X2 Aroma +

Milky

Cappuccino
A balance between milk, foam and coffee 180 mL ✓ ✓

Flat White*
Café au lait with milk foam 160 mL ✓

Latte Macchiato
A large helping of milk, a gourmet 
espresso with milk foam

240 mL ✓ ✓

Cafe Latte
Milk foam with a light coffee flavour 280 mL ✓

Lait moussé
A large helping of milk with milk foam 160 mL

Iced

Iced Coffee
Long coffee served over ice 120 mL ✓

Iced Filter Coffee
Filter coffee with a thin layer of cream, 
served over ice, well balanced and 
packed with flavour

150 mL ✓* 

Iced Latte
Milk foam with a subtle coffee flavour, 
served topped with ice cubes

250 mL ✓

Iced Cappuccino
A balance between milk, foam and 
coffee, served over ice

180 mL ✓

To Go Mug

Long Coffee TO GO
Higher in caffeine but lighter on the 
palate. Very popular in the morning and 
specially designed for the KRUPS Mug

240 mL ✓

Filter TO GO
A long infusion at a lower temperature 
for a light result, specially designed for 
the KRUPS Mug

240 mL ✓*

Cappuccino TO GO
A balance between milk, foam and coffee, 
specially designed for the KRUPS Mug.

250 mL ✓

Latte Macchiato TO GO
A large helping of milk, a gourmet 
espresso with milk foam, specially 
designed for the KRUPS Mug

250 mL ✓

Hot water

Thé Vert
Hot water at the ideal temperature for 
green tea

200 mL

Thé Noir
Hot water at the ideal temperature for 
black tea

200 mL

Infusion
Hot water at the ideal temperature for 
an infusion

200 mL

*Depends on model
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HOW TO ADJUST THE HEIGHT OF THE COFFEE NOZZLES

For all of the available drinks, you can lower and raise the coffee nozzles according to the size of 
your cup(s).

HOW TO START PREPARING MY DRINK
•	 Check that the bean container is full.

 �Caution: To avoid damaging your machine, take care not to pour water into the grinder.
•	 Check that the water tank is full. If there is not enough water, the machine will issue a warning.

For more information, refer to the Quick Start Guide - REFILLING & CLEANING THE WATER 
TANK.
Place the cup(s) under the coffee outlets.

•	 Adjust the settings (Aroma, X2).
•	 Select the chosen drink.
•	 Start preparing the drink.
•	 Adjust the volume.

For more information, refer to the Quick Start Guide- BEVERAGE SETTINGS.

HOW TO STOP A DRINK MID-PREPARATION 
You can stop the preparation at any time by pressing the “Back” button “  ”. When a cycle is 
interrupted, stopping is not immediate. The machine will not be accessible for a period of time.

HOW TO ACTIVATE THE TWO-DRINK FUNCTION
Your appliance allows you to prepare two cups at the same time. The dual-cup function is available 
for all direct access recipes (except for iced lattes) and is activated by simply pressing the button 
twice before starting your selected recipe.

MILKY DRINKS

To make frothy milk, you should opt for pasteurised UHT milk from the fridge (3–5°C). The use 
of special milks (micro-filtered, raw, fermented, enriched) or plant milks (almond, oat, soya etc.) 
may give results that are less satisfactory in terms of the quality and quantity of froth. Once the 
milk has been opened, it must be stored in a refrigerator at 4°C or below, whether in a plastic 
or glass container. Milk can usually be stored for between 5 and 7 days.

HINTS AND TIPS

HOW TO START PREPARING A MILKY DRINK
•	 Connect the milk tube to the right side of the “One Touch Cappuccino” block.
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•	 Immerse the other end of the tube (metal side) in a container filled with milk or directly 
into your milk bottle.

•	 Place the cup(s) under the nozzles.
•	 Select the milky drink of your choice (coffee strength, X2).
•	 Depending on the drink, either the coffee will be added to the frothed milk or vice-versa.
•	 You can adjust the volume using the “ ” or “ ” buttons during preparation.

ICED DRINKS

Evidence Hot & Cold offers new exclusive cold drinks: Iced Coffee, Iced Filter Coffee, Iced Latte 
and Iced Cappuccino.
Making an iced drink requires you to do one or several things in advance. For the best possible cup: 
Use a 400–450 ml glass and add six to eight standard-size ice cubes (4 x 2.5 x 2.2 cm). To make your 
drink even more refreshing, you can add ice cubes once the recipe is complete. 

TEAS AND INFUSIONS

HOW TO START PREPARING TEA OR AN INFUSION

Your appliance can prepare three types of tea (green tea, black tea and infusions). You can 
adjust the volume of the drink according to your tastes. The temperature of the hot water is 
adapted to the selected drink.

Hints & tips

Place the cup under the nozzles.
•	 Press the “More” menu button.
•	 Select the relevant beverage and press “ ”.
•	 Adjust the volume using the “ ” or “ ” buttons during preparation.

FAVOURITES FUNCTION

WHAT IS THIS FUNCTION FOR? 
The Favourites function allows you to select your preferred drink faster and more easily with your 
saved personalised settings.
For more information, refer to the Quick Start Guide- BEVERAGE SETTINGS.

HOW TO CREATE A FAVOURITE 
For each recipe, you can edit it and save it as a favourite. 
Set up and start your drink. Once it’s finished, press “ ” to save it in your FAVOURITES menu. The “ ” 
button lights up if the drink can be saved as a favourite. Just one favourite can be saved per recipe. 
Saving in Favourites will overwrite any previously saved ones for that recipe. 
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HOW TO START MAKING A DRINK SAVED IN MY FAVOURITES
The FAV “ ” button allows you to access the Personalised menu, where all your favourite recipes 
are saved. Once in this menu, simply select the drink you want to make and preparation will begin 
with the settings you have saved. You can also set the Favourites menu as the home screen (see 
page 33).

To exit the FAV “ ” menu, press Back “ ” or FAV. “ ”.

CAN I DELETE MY FAVOURITE DRINKS? 
You can delete the drinks saved in your Favourites Menu in order to create new ones. Press “ ” 
then select “Settings” and “Delete favourites”. Please note all favourites will be deleted.

GENERAL MAINTENANCE

Carrying out proper maintenance will prolong the life of your machine and preserve the authentic 
taste of your coffee. For hygiene reasons, we recommend that you rinse the coffee machine every 
day or when it has not been used for a while (more than 2 days). You can set up automatic rinsing, 
which guarantees the best tasting coffee and optimal hygiene. See the OTHER FUNCTIONS section.

MAINTENANCE OF THE COFFEE GROUNDS COLLECTOR AND DRIP TRAY

The drip tray catches used water and the extracted grounds go into the coffee grounds collector.
!  �Important: �The drip tray collects the water or coffee that flows from the appliance during and 

after drink preparation. It is important not to remove it, except to empty and clean it  
every day.

The float (I) in the drip tray tells you when it is time to empty the water out. 

WHEN AND HOW TO EMPTY AND CLEAN THE DRIP TRAY
For more information, refer to the Quick Start Guide - EMPTYING & CLEANING THE DRIP TRAY.
Because this tray is in contact with milk and coffee, for hygiene reasons it should be dismantled 
and each part cleaned with a sponge and hot soapy water every day. We also recommend that 
each part is air-dried before you put it back in place. 
It is not dishwasher-safe.

WHEN AND HOW TO EMPTY AND CLEAN THE COFFEE GROUNDS COLLECTOR
For more information, refer to the Quick Start Guide - EMPTYING & CLEANING THE COFFEE 
GROUNDS COLLECTOR.
When advised by the machine. For hygiene reasons, the grounds collector should be cleaned 
every day using a sponge and hot soapy water. We also recommend that you air-dry this part 
before putting it back in place.
It is not dishwasher-safe. 
You can empty it regularly and before the machine asks you to, but do this when the machine is 
on so that it registers that the collector has indeed been emptied.

!  Important: �Failure to regularly empty your coffee grounds collector and drip tray as indicated 
above may damage your appliance.
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MAINTENANCE OF THE WATER TANK AND BEAN CONTAINER

WHEN AND HOW TO CLEAN THE WATER TANK 
To preserve a better coffee flavour, influenced by water quality and for hygiene reasons, we advise 
you to clean the water tank daily with hot tap water and a bottle brush. We also recommend that you 
air-dry this part before putting it back in place.

WHEN AND HOW TO CLEAN THE BEAN CONTAINER
Coffee beans can leave greasy residue on the walls of the bean container, which can affect the 
quality of your coffee. To preserve the coffee’s flavour and for hygiene reasons, we recommend 
that you wipe it with a soft, dry cloth each time it needs to be refilled.

!  Important: �Do not use water to clean the bean container. The presence of water in the bean 
container could damage your machine.

MILK SYSTEM MAINTENANCE

Maintenance When? Explanation Accessories 
required:

Milk rinsing 
(20 s)

After each milky drink, 
when prompted by the 
machine.

Rinsing the machine’s milk circuit. 
You can start a milk system rinse 
at any time in the “Maintenance” 
menu.

Milk cleaning 
 5 min

For hygiene reasons, the 
entire milk system should 
be cleaned every week 
for regular use, or when 
the machine has not been 
used for a while (more 
than two days).

Rinsing the machine’s milk circuit 
and the milk tube. You can start 
a milk system rinse at any time in 
the “Maintenance” menu.

Hot water + 
soap

Manual 
rinsing of the 
milk tube 30 s

After each milky drink.

Carefully clean the tube and 
its nozzle manually with hot 
water immediately after each 
use. For further information, 
refer to the Quick Start 
Guide - QUICK RINSE AFTER A 
MILK RECIPE - 30S

Hot water + 
soap + pipe 
cleaner

Manual milk 
cleaning 
(5 mins)

For hygiene reasons, the 
entire milk system should 
be cleaned manually every 
day for regular use, or 
when the machine has 
not been used for a while 
(more than two days).

Dismantle and clean the 
removable “One Touch 
Cappuccino” block (G1). For 
optimum milk foam results, 
it is advisable to clean it 
regularly.
For more information, refer 
to the Quick Start Guide - 
DEEP CLEANING OF MILK 
SYSTEM MANUALLY - 5 MINS

Hot water +  
soap + 
cleaning 
needle (G2)

!  �Important: For hygiene reasons and in order to obtain identical foam each time, we 
recommend that you replace the milk hose and its plastic nozzle approximately every three 
months. These accessories are available from the KRUPS website.
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OTHER MAINTENANCE TASKS

MaintenanceMaintenance When?When? ExplanationExplanation Accessories required + actions requiredAccessories required + actions required

Coffee 
rinsing  
1 min –  
30 ml

Rinse the coffee 
system every 
day or when the 
machine has not 
been used for a 
while (more than 
two days).

Rinsing the 
machine’s coffee 
circuit. This process 
uses only hot water. 
It ensures the 
authentic taste of 
your coffee.

- �Place a container under the coffee 
nozzles

- Press “ ”
- �Select “Maintenance” then “Coffee 

rinsing”
It is also possible to enable automatic 
rinsing when the machine starts up in 
“Settings”.

Coffee 
cleaning  
13 min - 
600 ml

When the 
machine asks 
you to or at any 
time.

For hygiene reasons 
and to preserve 
the quality of 
your coffee, clean 
and degrease 
the machine’s 
coffee circuit. This 
guarantees that 
the flavour of your 
drinks is preserved 
as much as possible.

1 KRUPS cleaning tablet (n°1) and 
a container with at least 600 ml 
capacity.  
For more information, refer to 
the Quick Start Guide - COMPLETE 
AUTOMATIC CLEANING OF THE 
MACHINE 3X / YEAR - 13 MINS

Descaling  
20 min - 
600 ml

The appliance 
notifies you 
when a descal-
ing program is 
necessary. The 
machine calcu-
lates its level of 
scaling by itself. 
If descaling can-
not be selected, 
it doesn't need 
to be performed.

Descaling your 
machine ensures it 
can function properly 
and eliminates any 
deposit of limescale 
or tartar. This step 
is very important to 
ensure the proper 
operation and 
durability of your 
appliance. During 
the first descaling 
phase, water does 
not necessarily flow 
from the nozzles. 
This is normal; the 
amount of water and 
product used by the 
machine depends 
on the number of 
coffees and milky 
drinks made since 
the last time it was 
descaled.

1 KRUPS descaling sachet (n°2) and 
a container with at least 600 ml 
capacity.
When you need to run a descaling 
program, the appliance notifies you. 
When the descaling alert is triggered 
and displayed, press “ ” to start the 
program. To postpone it, press “ ”.
Once the procedure has started, 
follow the instructions that appear 
on the screen. Descaling can also be 
started via the “Maintenance” menu 
-> “Descaling”.  
For more information, refer to the 
Quick Start Guide - DESCALING 
PROGRAM - 20 MINS

!  �Important: You do not have to run the maintenance program as soon as the appliance ask 
you to, but you must do it reasonably soon after. If the cleaning is postponed, the alert will 
continue to be displayed until the operation has been performed.

!  �Important: If you unplug your machine during maintenance or in the event of electrical 
failure, the cleaning program will resume where it left off. It will not be possible to postpone 
this operation: it is mandatory so that the water circuit can be rinsed. Depending on the phase 
it was in when it stopped, a new consumable may be required. 
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OTHER FUNCTIONS

HOW TO ACCESS YOUR MACHINE’S SETTINGS
Your KRUPS Evidence machine has many settings. Give them a try! This will allow you to personalise 
your experience even more.
The “Settings” menu can be accessed via the “ ” button, which allows you to access the general 
menu (machine settings, maintenance and product info).

SETTINGS
By selecting Settings, you can make the changes you want for optimum comfort of use, adapted to your 
preferences. The main settings available are:

Language You can select the language of your choice from the options provided.

Date and time Setting the date is required, particularly if using an anti-limescale 
cartridge. You can select either a 12- or 24-hour clock display.

Favourites menu You can set the Favourites menu as the home screen.

Screen brightness You can adjust the screen brightness according to your preference.

Volume unit You can choose between ml and oz for your unit of measurement.

Coffee temperature You can set the temperature of your coffee at T1, T2 or T3.

Tea temperature You can set the temperature of your tea at T1, T2 or T3.

Water hardness You can set your water hardness between 0 and 4. For more 
information, refer to the "MEASURING WATER HARDNESS" section.

Auto on You can automatically start preheating the appliance at a chosen time.

Auto off You can choose the length of time after which your appliance will 
automatically stop (period of non-use).

Auto rinsing You can activate automatic rinsing of the coffee outlet when starting 
the machine.

To exit the Settings menu, press “  ” or the “Settings” button.
If you unplug the machine, the settings, apart from the date and the time, will be stored in the memory.

INFO
The “Info” menu provides access to information about your use and about certain stages in the life 
of your machine. It also informs you about its maintenance.
The main information available is:

Drinks prepared Displays the number of drinks made.

Coffee circuit cleaning Indicates that it should be done in x number of cycles.

Descaling Indicates that it should be done in x number of cycles.

Filter Indicates that it should be changed in x days or x litres.

To exit the “Info” menu, press “  ” or the “Settings” button.
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ANSWERS TO YOUR QUESTIONS

OPERATION
1) The machine displays a fault, the software is frozen OR the machine is malfunctioning.

 �Turn off and unplug the machine, remove the filter cartridge, wait one minute and restart the 
machine. Press the ON/OFF button to start.

2) The appliance does not turn on after pressing the ON/OFF button.
 �Check the fuses and the power socket of your electrical system. Check that the power 
plug pins are correctly inserted into the socket. If this does not work, contact your KRUPS 
consumer service.

3) A power failure has occurred during a cycle.
 �The appliance resets automatically when the power comes back on.

4) The grinder is running empty.
 �This is normal if it happens occasionally and if there are no coffee beans or only a small 
amount. It may run empty for up to 10 seconds.
 �If there are still some coffee beans in the container:
•	 The coffee may be too oily and is therefore not being correctly captured by the appliance.  

You could try helping the beans to go down and see if that gets it working again. However, 
it is advisable to change coffee (ref. type of beans function).

•	 This is my usual coffee that has worked well until now: contact your KRUPS consumer 
service.

USE
1) The grinder makes an unusual noise.

 �Foreign bodies have got into the grinder. Try to clean out with a vacuum cleaner, otherwise 
contact your KRUPS consumer service.

2) There is water under the appliance.
 �Before removing the drip tray, wait 45 seconds after the flow of coffee has finished so that 
the machine finishes its cycle correctly.
 �Check that the drip tray is properly positioned on the machine. It must always be in place, 
even when the machine is not in use.
 �Check that the drip tray is not full.
 �Check whether the water tank is correctly installed.

3) The grinding fineness adjustment button is difficult to turn.
 �Only turn the grinding fineness adjustment button when the grinder is operating.

4) The appliance has not produced any coffee.
 �An incident was detected during drink preparation.
 �The appliance is reset automatically and is ready for a new cycle.

5) You have used ground coffee instead of coffee beans.
 �Use your vacuum cleaner to collect the ground coffee in the bean container.

6) Water runs from the coffee nozzles when the machine stops.
 �This is normal. It is an automatic rinsing process to clean the coffee nozzles and ensure that 
they do not become blocked.

STEAM AND MILK
1) The machine’s milk flow appears to be partially or completely blocked.

 �Clean the “One Touch Cappuccino” block (G1). See the Quick Start Guide - “DEEP MANUAL 
CLEANING OF MILK SYSTEM MANUALLY - 5 MINS”.
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2) �No steam comes out.
a. When using a steam cycle for the first time, if no steam comes out correctly:

 �Check that the steam outlet is not blocked. See above: “The steam outlet of your machine 
appears to be partially or completely blocked”.
 �Perform the following process once only: Empty the water tank and temporarily remove 
the Claris Aqua Filter System cartridge. Fill the tank with mineral water high in calcium 
(>100 mg/L) and perform successive steam cycles (5 to 10 cycles) in a container until you get 
a continuous jet of steam. Put the cartridge back in the tank.

b. The steam nozzle had worked previously:
 �Check that the steam outlet is not blocked. See above: “The steam outlet of your machine 
appears to be partially or completely blocked”.
 �If after completing the above steps it still does not work, please contact your service centre.

3) Steam escapes from the grid of the drip tray.
 �Depending on the type of preparation, steam may escape from the grid of the drip tray.

4) Steam appears under the bean container lid.
 �Check that the cleaning tablet hatch located under the lid (F) is properly closed.

MAINTENANCE
1) The machine does not request descaling.

 �The descaling cycle is requested after a large number of milky drinks or cups of hot water 
have been prepared. If you only consume coffee, descaling will not be required often.

2) There are grounds in the drip tray.
 �A small amount of ground coffee can get into the drip tray. The machine is designed to 
evacuate any excess ground coffee so that the filtering zone remains clean.

3) The warning is still displayed after emptying the coffee grounds collector.
 �Reposition the coffee grounds collector.

4) The warning is still displayed after refilling the water tank.
 �Ensure that the water tank is properly positioned. The floats at the bottom of the tank must 
be able to move freely. Check and free the floats if necessary.

DRINKS
1) The coffee is flowing too slowly.

 �Turn the grinding fineness button to the right to obtain a coarser ground coffee (this may 
depend on the type of coffee used).
 �Perform one or more rinsing cycles.
 �Change the Claris Aqua Filter System cartridge.

2) The coffee is too light or not full-bodied enough.
 �Check that the bean container contains coffee and that it is moving down as it should.
 �Avoid the use of oily, caramelised or flavoured coffees which may not be processed properly.
 �Decrease the drink size and increase the drink strength using the coffee strength function. 
Turn the grinding fineness button to obtain a finer ground coffee. Make your drink in two 
cycles using the dual-cup function.

3) The espresso or the coffee is not hot enough.
 �Increase the temperature of the coffee via the machine’s settings. Heat the cup by rinsing it 
with hot water before starting to prepare the drink.
 �Before making your coffee, rinse the coffee circuit. Coffee rinsing can be set to run when the 
machine is turned on via settings/auto rinsing.

4) Clear water runs from the coffee nozzles before each coffee.
 �A pre-infusion takes place when you start making a drink, and this can lead to a small amount 
of water coming out of the coffee nozzles.
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If one of the problems outlined above persists, contact KRUPS consumer service.

OPERATING INSTRUCTIONS 
We invite you to read this manual instruction carefully before using your device, In it you will find 
its characteristics and instructions, for the best use of the appliance. Check that the voltage of your 
installation is the same as that of your appliance, which is indicated in these instructions.

Electric Coffee Machine Model : EA898GX0 
Electrical characteristics : 120 V ~ 60 Hz 1450 W 
IMPORTER : Groupe SEB México S.A. de C.V.  
Boulevard Miguel de Cervantes Saavedra No. 169 Piso 9,  
Col. Ampliación Granada, Alcaldía Miguel Hidalgo,  
C.P. 11520 Ciudad de México, México  
R.F.C. GSM8211123P5 – TEL: (55) 52 83 93 54  
Consumer Service : (55) 52 83 93 54 
Product: Electrical Coffee Maker : EA898GX0  
Power : 1450 W  
Frequency : 60 Hz    Voltage : 120 V ~ 

IMPORTANT SAFEGUARDS 

When using electrical appliances, basic safety precautions should always be followed to 
reduce the risk of fire, electric shock, and/ or injury to persons including the following: 
Read all instructions. 
Do not touch hot surfaces. Use handles or knobs. 
To protect against fire, electric shock and injury to persons, do not immerse the cord, plugs or 
machine in water or other liquid. Close supervision is necessary when the appliance is used by 
or near children. Unplug from outlet when either the appliance or display clock is not in use, and 
before cleaning. Allow to cool it down before putting on or taking off parts and before cleaning 
the appliance. Do not operate the appliance with a damaged cord or plug, or after the appliance 
malfunctions or has been damaged in any manner. Return the appliance to the nearest author-
ized service facility for examination, repair or adjustment. The use of accessory attachments not 
recommended by the appliance manufacturer may result in fire, electric shock or injury to persons. 
Do not use outdoors. Do not let the cord hang over edges of a table or a counter, or touch hot 
surfaces. Do not place on or near a hot gas or electric burner or in a heated oven. Always attach 
the plug to the appliance first, then plug the cord into a wall outlet. To disconnect, turn any control 
to the “off” position, then remove the plug from a wall outlet. Do not use the appliance for other 
than intended use.

SAVE THESE INSTRUCTIONS 
Children should be supervised to ensure that they do not play with the appliance. Your appliance 
is designed for domestic use only. It is not intended to be used in the following applications, and 
the guarantee will not apply for: staff kitchen areas in shops, offices and other working environ-
ments; farm houses; by clients in hotels, motels and other residential type environments; bed and 
breakfast type environments. 
This appliance is not intended for use by persons (including children) with reduced physical, sen-
sory or mental capabilities, or lack of experience and knowledge, unless they have been given 
supervision or instructions concerning the use of the appliance by a person responsible for their 
safety. The appliance shall not be placed in a cabinet when in use. Scalding may occur if the lid is 
removed during the brewing cycles. 

CAUTION 
This machine is intended for household use only. Any servicing other than cleaning and user main-
tenance should be performed by the nearest authorized Krups Service Center. Visit our website 
at www.krupsusa.com in the USA or www.krups.ca in Canada or contact your respective country’s 

15 Bar = 1,5 MPa
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Consumer Service department for the service center nearest to you, or contact your respective 
country’s Consumer Service department. To reduce the risk of fire or electric shock, do not attempt 
to disassemble the machine. Repair should be done by an authorized Krups Service Center only. 

SHORT CORD INSTRUCTIONS
A. �Short power cord or a detachable power cord is provided to reduce the risks of becoming 

entangled in or tripping over a longer cord accidentally. 
B. �Longer detachable power cords or extension cords are available and may be used if care is 

exercised in their use. 
C. If a long detachable power cord or an extension cord is used: 

1)	� The marked electrical rating of the detachable power cord or extension cord should 
be at least as great as the electrical rating of the appliance. 

2)	� If the appliance is of the grounded type, the extension cord should be a grounding 
type 3-wire cord. 

3)	� The longer cord should be arranged so that it will not drape over the counter where 
it can be pulled on by children or tripped over accidentally. The appliance may have a 
polarized plug (one blade is wider than the other). To reduce the risk of electric shock, 
this plug is intended to fit into a polarized outlet only one way. If the plug does not fit 
fully into the outlet, reverse the plug. If it still does not fit, contact a qualified electri-
cian. Do not attempt to modify the plug in anyway.

DISPOSAL
Some appliances contain a battery that is only accessible by a repairer for safety reasons.  
To replace the battery, contact your nearest service centre.

!  Important: 
	�Your appliance contains a number of materials that can be reused or recycled.
	Take part in environmental protection!

	 Leave it at a collection point for processing.

GUARANTEE
The guarantee does not apply in the following cases:
	– If foreign bodies are present in the grinder,
	– If ground coffee has been placed in the bean container,
	– If the Claris Aqua Filter System cartridge has not been used according to KRUPS instructions,
	– If regular descaling, cleaning or maintenance has not been performed.

Any work on the appliance must be carried out by an authorised KRUPS centre.

This Espresso Automatic coffee/espresso machine must only be used for the preparation of 
coffee, hot water or to froth milk.

Manufacturer: GSM – 1076 Rue Saint-Léonard 53100 Mayenne, France


