4 2l / Arabic

TEFAL/T-FAL
L3y Jada (Bdlina 9 il g pial) cUadla g akaall | ) gl g sl adad g il ) gunsSY) Olaa

i JEY) @8 ge o i ge g LS clilaa s 5 gie il 1) La gl (S aadiusal) a5 Ledagind oSy 0 jlad) adad g BSEELY) 3 sall 5 ) sasnsSY)
www.tefal.com

Slaall

o) 3ol el caaladl) g U b o) 8 g e fag (Ol IS gainaill e i 5815 Ll ada 5 bal) Liliake TEFAL/T-FAL (s
e A0 3] lania (5 5 Led O 5Ss OF (A) 5 el puatl Al A0 501 g Baaace ol gal ke ) sl aad

O geiiall el ciliial sall g Gilaty Cumg delia cue o (s sing 4 i (53 pmiially Aaliall CallSil) apan dniiadll 4S5 Glaa sy
TEFAL/T-FAL a5 | 4 Jac ) = Sa) (ya Yoy geitall Jlasis] 8 TEFAL/T-FAL G (e JLall Sug.cuma o Ja gl Jlaia) i #30a) 3
Lk Jaauy) o Zay) e ety Glaall 13 o

LY Bis gualiay (el claa dala

A8l oda 8 i ge s LS Cle LY 5 Ja gyl o 5l (s ) Lale (D ) (i e 336 W) Tk Saalin lasa Siag

iy g piall cilliblag (ald Glada (3ale

228 (b e ga 3t LeS il LT 5 Ja g 800 o N (50 <l i el (1Al padl )l 5 Al sl Gl sall s Al sl il SV (lawa iy
Asd gl

Lol cileUallly pald Glada (gale

Ald gl a8 & Aaia gall

il LY g Ja g )
iall TEFAL/T-FAL s3kead) daaa 3€ jay Juai¥) aay o) i) dased dae (38 30 & gite (5 Jlagiud ol #3laly 4a3le e TEFAL/T-FAL
33 TEFAL/T-FAL G e(adalay La ) Janse 2 0 sl sl s dan IS5 el Loy o g el Jla ) e 4881 5all e J gamall 5 ellginnall
Y s AT 8 e dpna ) laiial) Jl ) wiis aoa ey allagiud o) 4sSla) any aiial) salels TEFAL/T-FAL s <o sas e giiall () (1 25U

A e gadh e el (lUadll

sl paan Lia )l eliaiiv) Jua )b TEFAL/T-FAL a8 38 ¢ Deall Liay Cpand Ao ) iy Jandl s aal) ey Lad A8 dadd Jucal 2285 Jaf (1
TEFAL/T-FAL ) saairal) 4023l 3S) 5e J3A e Ledlain) sl Leadla) ai cilaiia agual cpll

¢ JLaa ) 5l Aladi) ¢ gud Aaii Canay 8 ) juia gl s Gl s 4 iall Gl e DU Lgaladiin 5 L 5l 5 a3 ) claiiall e Jadh lanall 13 Gakaiy
O (Bl Cadal 5 anaill (e Aadlil) Gosaad) o) minall 4y & pean sl Z3LY) o Juaedll of ¢ 3 S3all TEFAL/T-FALGaled gLl a5
roh e e gl eeDgind 24N o) ) Jlagiul ol Blaa ol cppatal) calill y JSEIN Jalge arg Y adl WS il of il 8

) S ALY ¢ 3aY) 5 el e bla g g3 pladil

dae 48 pall o il e de gulaall ciliial sall o cilpaleil) e Calide 568 3055 ) aga aladinl Cau L) il ) Calil-

(il Cilaglail W ) 038 o A1 5]y () Gany) apmaill-

LaclallS W yie 5 cliliadl) 5 350 jall clly 8 Lo ¢l sall-

5250 30 A gaall y ASlSual) ) eI

gl g A Sl ala e gl -

@l g el alasiay

gl sl gl 5 pa e Ll (8 sl s il

(13} Lapad dasadl claiiall (liuly) o dll Jals alaaiuyl

Llau) i misall (§ 5k a5 13-

el 5181 all =yl e Aaslill (358l

(13¢) Lapad daaadl claiidl sliiuly) ¢ san Al 8 Calasi-

4 ad cleaacall e daalill ) ¥

lgrional) 4o 1N 5 ginl)

Dali a3l Y ¢ Leha 3a i Lalall (S ¥ A 3 saal) el i ellgtinall LeSLay 8 A Al sl e % Y TEFAL/T-FAL laa
ol sy ARS8 5 Al A g8 i lletall )5 38y cBadae i 508 16 i llgidl) Jany lacall 138 4 giiall o) ) 3 sl 5 &l
Gadl 3 (e (ol 25 3 3al) sany llgiall 3gays 2y ) oy e 5l (5 A

Usso 4 plad Sladle 8 TEFAL/T-FAL .OLL 5 (S pof Jio 5hliall ans o8 T-FAL 4laill Lodlel) CnF TEFAL 4 jiall 5 jea Y] glar
Groupe SEB J




English
TEFAL/T-FAL* GUARANTEE

for Accessories, Spare parts, Kitchen utensils, Drink conservation

and Food conservation boxes

&3 . www.tefal.com
Accessories, consumables and end-user replaceable parts can be purchased, if locally available,
as described on the TEFAL/T-FAL internet site www.tefal.com

The Guarantee

TEFAL/T-FAL guarantees its original accessories, spare parts and utensils against any manufacturing defect in materials or workmanship for 2 years, starting
from the initial date of purchase or delivery date, with the exception of the spare parts that require specific tooling or technical know-how to fit, which will
have only a 3 month commercial guarantee.

This commercial manufacturer’s guarantee covers all costs related to restoring the proven defective product so that it conforms to its original specifications,
through the repair or replacement of any defective part and the necessary labour. At TEFAL/T-FAL’s choice, a replacement product may be provided instead
of repairing a defective product. TEFAL/T-FAL’s sole obligation and your exclusive resolution under this guarantee are limited to such repair or replacement.
Special guarantee extension for Food Conservation boxes

Food conservation boxes guarantee is extended from 2Y to 30Y, without affecting conditions and exclusions as described in this document.

Special guarantee extension for Drink Conservation

Thermo mugs, thermo jugs and thermo flasks guarantee is extended to 5 years without affecting conditions and exclusions as described in this document.
Special guarantee extension for Manual Choppers

The guarantee for manual choppers is extended to 10 years on the mechanism, without affecting the conditions and exclusions described in this
document.

Conditions & Exclusions

TEFAL/T-FAL shall not be obliged to repair or replace any product which is not accompanied by a valid proof of purchase. After calling the appropriate
TEFAL/T-FAL Consumer Contact Centre and obtaining an approval for return, the product must be adequately packaged and returned, by recorded delivery
(or equivalent method of postage), to TEFAL/T-FAL. Following confirmation of the defective product, TEFAL/T-FAL will either send back a repaired product
or a new one. Non defective parts will be sent back to the claimant at his request and at his cost.

In order to offer the best possible after-sales service and constantly improve customer satisfaction, TEFAL/T-FAL may send a satisfaction survey to all
customers who have had their product repaired or exchanged by a TEFAL/T-FAL authorised service centre.

This commercial guarantee applies only for products purchased and used for domestic purposes and will not cover any damage which occurs as a result of
misuse, negligence, failure to follow TEFAL/T-FAL instructions, or a modification or unauthorised repair of the product, faulty packaging by the owner or
mishandling by any carrier. It also does not cover normal wear and tear, maintenance or replacement of consumable parts, or the following:

- using the wrong type of water or consumable

- damages or poor results specifically due to wrong voltage or frequency as stamped on the product ID or specification

- scaling (any de-scaling must be carried out according to the instructions for use)

- accidents including fire, flood, thunderbolt etc

- mechanical damages, overloading

- damage to any glass or porcelain ware in the product

- professional or commercial use

- stains, discolouration, colouring of the plastic with some age, or scratches

- use in an oven (except products specifically designed for this)

- if the product is knocked or dropped

- burns caused by exposure to heat or flame

- cleaning in a dishwasher (except products specifically designed for this)

- damage from thermal shocks

Consumer Statutory Rights

This TEFAL/T-FAL commercial guarantee does not affect the Statutory Rights a consumer may have or those rights that cannot be excluded or limited, nor
rights against the retailer from which the consumer purchased the product. This guarantee gives a consumer specific legal rights, and the consumer may
also have other legal rights which vary from Country to Country. The consumer may assert any such rights at his sole discretion.

* TEFAL household appliances appear under the T-FAL brand in some territories like America and Japan. TEFAL/T-FAL are registered
trademarks of Groupe SEB.




