TEFAL/T-FAL* INTERNATIONAL LIMITED GUARANTEE

3 : www.tefal.com
This product is repairable by TEFAL/T-FAL*, during and after the guarantee period.
Accessories, consumables and end-user replaceable parts can be purchased, if locally available, as described on the
TEFAL/T-FAL internet site www.tefal.com

The Guarantee**

TEFAL/T-FAL guarantees this product against any manufacturing defect in materials or workmanship during the guarantee
period within those countries*** as stated in the attached country list, starting from the initial date of purchase or delivery
date. The international manufacturer’s guarantee covers all costs related to restoring the proven defective product so that it
conforms to its original specifications, through the repair or replacement of any defective part and the necessary labour. At
TEFAL/T-FAL’s choice, a replacement product may be provided instead of repairing a defective product. TEFAL/T-FAL’s sole
obligation and your exclusive resolution under this guarantee are limited to such repair or replacement.

Conditions & Exclusions

TEFAL/T-FAL shall not be obliged to repair or replace any product which is not accompanied by a valid proof of purchase. The
product can be taken directly in person or must be adequately packaged and returned, by recorded delivery (or equivalent
method of postage), to a TEFAL/T-FAL authorised service centre. Full address details for each country’s authorised service
centers are listed on TEFAL/T-FAL website (www.tefal.com) or by calling the appropriate consumer Service centre set out in
the attached country list. In order to offer the best possible after-sales service and constantly improve customer satisfaction,
TEFAL/T-FAL may send a satisfaction survey to all customers who have had their product repaired or exchanged in a TEFAL/T-
FAL authorised service centre.

This guarantee applies only for products purchased and used for domestic purposes and will not cover any damage which
occurs as a result of misuse, negligence, failure to follow TEFAL/T-FAL instructions, or a

modification or unauthorised repair of the product, faulty packaging by the owner or mishandling by any carrier. It also does
not cover normal wear and tear, maintenance or replacement of consumable parts, or the following:

- using the wrong type of water or consumable

- mechanical damages, overloading

- ingress of water, dust or insects into the product (excluding appliances with features specifically designed for insects)

- damage as a result of lightning or power surges

- scaling (any de-scaling must be carried out according to the instructions for use)

- accidents including fire, flood, etc

- damage to any glass or porcelain ware in the product

- professional or commercial use

- damages or poor results specifically due to wrong voltage or frequency as stamped on the product ID or specification
Consumer Statutory Rights

This international TEFAL/T-FAL guarantee does not affect the Statutory Rights a consumer may have or those rights that
cannot be excluded or limited, nor rights against the retailer from which the consumer purchased the product. This
guarantee gives a consumer specific legal rights, and the consumer may also have other legal rights which vary from State to
State or Country to Country. The consumer may assert any such rights at his sole discretion.

***Where a product purchased in a listed country and then used in another listed country, the international TEFAL/T-FAL
guarantee duration is the one in the country of usage, even if the product was purchased in a listed country with different
guarantee duration. The repair process may require a longer time if the product is not locally sold by TEFAL/T-FAL. If the
product is not repairable in the new country, the international TEFAL/T-FAL guarantee is limited to a replacement by a similar
or alternative product at similar cost, where possible.

*TEFAL household appliances appear under the T-FAL brand in some territories like America and Japan. TEFAL/T-FAL are
registered trademarks of Groupe SEB.

Please keep this document for your reference should you wish to make a claim under the guarantee.

**For Australia only:

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a
replacement or refund for a major failure and compensation for any other reasonably foreseeable loss or damage. You are
also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not
amount to a major failure.

**For India only: Your TEFAL product is guaranteed for 2 years. The guarantee covers exclusively the repair of a defective
product, but at TEFAL’s choice, a replacement product may be provided instead of repairing a defective product. It is
mandatory that the consumer, to have his product repaired, has to log a service request on the dedicated Smartphone
application TEFAL SERVICE APP or by calling TEFAL Consumer Care Center at 1860-200-1232, Opening hours Mon-Sat 09 AM
to 06 PM. Products returned by Post will not be covered by the guarantee. As a proof of purchase consumer needs to provide
both this stamped guarantee card and cash memo.




Y] [V -\ a w d
Sudsznugumszrnadszmaveanandaum TEFAL/T-FAL
&3 : www.tefal.com

A o ' o s a ' o s o o 4 { o
AAANUNVBIIMUTINITOTUMTQUADINGUIVINIT TEFAL/T-FAL 557?737\7!!?7374@\7?7’11@’@535]5!?6'lillllié’fﬂuﬁﬂilﬁau'Z‘llﬁﬂ‘lﬁuﬂ

ms3uilsenu

A a

“ o o v a 9 ada ) ' o ' o o v kR
wanstaai TEFAL/T-FAL 1J§‘1Jﬂizﬂuﬁuﬂ11Uﬂiﬂ!‘I/]Lﬂﬂmﬂsllﬂ‘]JﬂWiﬂﬂﬂ 9 sumamv]wiamiwamlemw:EJ:nmmiiuﬂiznumasluﬂi:mﬂmmuu

nzy Blusrevelszmalumihganeveusnars Tasmsiulseiusudumivnnfuiigonaaduaiio uiidadedud
o v a9 ' rqur ¥ A4 9 o A A A A o o4 :
Mm3sulszindumssnnalszma aseunqua 199 1eMaruaine oIt UMIEenAUNToFONITUNAANWNNUNNIT O
an = o ' { ! { o ' { o o o s
Iansalsam Idawguaniduesdum Tasenrhinmsseunsunsenasudiungigalan nazawssaunsuilu Tao TEFAL/T-FAL dadula,
8. 9 v v ooa 9 an £ o ga o v @ Y]
fudmaunuenzliuny mavendud Tas TEFAL/T-FAL Tansuaiiesdiderlumsvamsmeldmssvilsein mu

' 4 a o Jdo '
Haouuruvionasunansaumainann

A v
Reulwazmsaniu
1o g ' A a o gdu v o & {
TEFAL/T-FAL hisuiludessounsonlasunaadmain lildunwseunundngunmsaevieigndes
a o ¢ o A v Yo ' = o = oA A ax = ' = A o=
nansausausaihu lasasandededIdsumsussyedaummezaunaz imstudinnsdeiu (wiedsmafoumveslsuaid) iedads

Y <3 o
1wy lsdues TEFAL/T-

a

v Vv 12 H Vv
AuATMIN 1AM 1ReAI9IN TEFAL/T-FAL T1002i00av09inaguinisn1si IdTumsnasainn TEFAL/T-FAL 52
Aganidly

a

" At A gas  do 4 . 4 . o 244 da
FAL %50 Insdanegudusmsdus Inanidvua 13 lusie¥eveadazalszime Muuuinmssulsgnuil ilenziauoa
T/ 1dusmsndsnsvigedaerioaazinunuiiane louegni TEFAL/T-FAL
Vo = Yo v A a o o ' A ~ s a Ay Yo
andidanuiisne lalinugndmnauhiindaasusivesningeuusursonsuani/asunn TEFAL/T-FAL guéusmsh lasuoyga
o v A o v a o oaAK v 2 ' = o A a & ¥ a
mssulsznulinammzdmivsdasusingeuas 19lulsamamvniu uaz hinseunguisarudemeieranavuiuwauininns lsauial sz,
' ' " a wa o ° ' Y, A o W Yo o daa v A
ms e lald, mslidgiaamduuziiwes TEFAL/T-FAL, seuusuun lunaasual Taelulasueyana, vssynusindanainlaadives wso
a ' Koy = a a ¥ ' ° = o & A A 1
idoveninmsvuds uenaniids hinseungumsanuseaminduaz Mmsderieanms1dan, mssenthyuay maldeuiaaauilaes nseae Ui
Y a o dou ¥a
- nslgmaanumnuiRadsan
- naladeanu@erisainms lgauannnull

a v 4

= A a 3 - 9 o Y a o oa
- ANNFINWWNNAIINUN FJL! 14'immmmﬂﬂma“lumwammm (ﬂnnuwaﬁnm«wwaammumwwz)

wa Y a o Y '

= & a ' ' o 3 Y a Y
- ﬂ)1u&ﬁﬂﬂ1ﬂﬂlﬂﬂﬂ1ﬂqﬂ§]m@] NYTITUYIN AN YU BAANY UINIY ‘VhFﬂ vLV‘IﬂiZ“}ﬂﬂ 'Mmu Lﬂumu

(]

Y A

v A A o A I v a A
- ﬂ151‘1ﬁ1uﬂuﬂmﬁuﬂﬂ151"ﬁ\ﬂu3181‘L!ﬂ53&5ﬂuﬁiﬂ!ﬂuﬂWﬁi%ﬂTul%QWWm“ﬁﬂ

= o v v A o A ¥ oA X
- ﬂ'ﬂﬂJLﬁU‘l"i"lﬂsll'l’NQﬂﬂiiu'ﬂ3J1W5@3Jﬂ‘lmﬁﬂﬂﬂ\l”ﬂ LY UIATDAUNINIDNISIUDI

a A y A A 1 Aa o (Y A a AA a o A Y o a o
- ﬂ'J"IJJLﬁﬂﬁ"lflﬂiﬂﬂﬂi"lﬂ!,uﬂ\m"lﬂﬂ"ﬁL“Bﬂﬂﬂﬂﬂw@iﬁx‘iﬂuviw*i/\lﬁ’ﬁﬂWﬂﬂ'ﬂﬂﬂ‘Vlig‘lqlsluWﬂﬂﬂﬂ!mT’iiﬂmﬂﬂWﬁuﬂmﬂﬂWﬂﬂﬂmm

- msdSuudannag (M3dsuunanasila q ssdesduiumsmusuuzihdmiuns ldau)

nEeungHinavesduilan

=D

Sullsziusgninalszmaves TEFAL/T-FAL hidewansznuaedniamngrinevesdus Innewaziinsednin iaunsaeniuvie sida

Y a

a A A o oAk o o A Yy a A a = Y a
Wsoansnuganlan Ndus Inaannaaduainge mssvlsziutivzselidus TnaanTawnguined mwmzimzawazdus on
@ Aa A A A ' o A g e A Y a A oA a0 1 X "o PN Y a
ga0NaANTNNNYHINdY 9 Nuanaennigie 195 vse Yszme U3 Tnnendududniainan Yusgnugasnitivesdus Ina

9 ) ' A " a o ¢
*** eyzna1mIS U Uz sEmMeved TEFAL/T-FAL dz8amuilszmen1dau wihwaasasd

Y a o o A " W ' v v A Yy mmy A 4
Tlsemangerlszeznaimssulseiuuanmany aszuaumssenusyendodldannumndumlyldvielununlag TEFAL/T-FAL
winwaagaan 1 dsouusy lulsemaluninsulseiusgrnalszma TEFAL/T-FAL

= A o 24 ¥ o A A Ay - Y
armsasu Tasnaasusinaaenuvsemaaeniaunumnuiiiulil1a

s S o &AMy o 9 o
Iﬂﬁﬂ!ﬂu!'ﬁ)ﬂﬂ1iuﬁ1ﬂ§ﬂu!wﬂa1ﬂﬂ@n1iiuﬂ§3ﬂu



