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DISPLAY DESCRIPTION
A	 Water volume display: 150 ml - 250 ml - 350 ml - 500 ml
B	 Child lock display 

- �long press the on/off button (G) to lock or unlock the 
appliance

C	 Lack of water display 
- �the icon will be Illuminated if there is NOT enough water 

in the water tank
D	 Cleaning warning  

- �the icon will be Illuminated after 48 hours if product is 
not used 

E	 Descaling display  
- �the icon will blink after 185 working cycles until 

200 cycles. At 200 cycles, the descaling process is 
mandatory (normal working cycle blocked). Once the 
descaling process is completed, this icon switches off

F	 Temperature display 
- �70°C, 75°C, 80°C, 85°C, 90°C, 95°C

TOUCH BUTTON DESCRIPTION
G	 ON/OFF & Child lock button - long press to lock or 

unlock the appliance. The appliance will be locked after 
1 minute if there is no action

H	 Temperature setting button:  
70°C, 75°C, 80°C, 85°C, 90°C, 95°C

I	 Serve button  
- �user can start or stop water delivery by short press

J	 Water volume settings:  
blank - 150 ml - 250 ml - 350 ml - 500 ml  
- �blank means manual setting: user can press serve button 

to start and stop water delivery at any volume
K	 Descaling button 

- �after 200 working cycles, descaling button is illuminated. 
Short press to launch descaling (see p. 11). Long press 
descaling button to launch Manual Descaling at any 
time if necessary (before 200 cycles)

Read and save these instructions
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 �Plug type according to your country

SAFETY INSTRUCTIONS
•	Read safety instructions and this booklet carefully before 

using for the first time and retain for future reference 
This product has been designed for indoor, domestic use 
only. Any commercial use, inappropriate use or failure to 
comply with the instructions, the manufacturer accepts no 
responsibility, and the guarantee will not apply.

•	Refer to the instructions for correct assembly and dismantling 
of your accessories.

•	Refer to the instructions for initial and regular cleaning of 
surfaces in contact with foodstuff, and for cleaning and 
maintenance of your appliance.

•	For your safety, this appliance conforms to applicable 
standards and regulations: (Low Voltage Directive, 
Electromagnetic compatibility, Environment, Materials in 
contact with food.).

•	This appliance is not intended for use by persons (including 
children) with reduced physical, sensory or mental 
capabilities, or lack of experience and knowledge, unless 
they have been given supervision or instruction concerning 
use of the appliance by a person responsible for their safety.

•	Children should be supervised to ensure that they do not 
play with the appliance.

•	Do not use the appliance if the power cord or plug is 
damaged. The power cord must be replaced by the 
manufacturer, its after-sales service or similarly qualified 
persons in order to avoid danger.

•	The preselected temperatures are given for a product 
used below an altitude of 2000 m. Above this altitude, 
the temperature at the nozzle at the end of cycle can be 
different of the target temperature, especially for the 
setting of 95°C.

Read and save these instructions
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•	The guarantee covers manufacturing defects and domestic 
use only. Any breakage or damage resulting from a failure 
to comply with these instructions for use is not covered by 
the guarantee.

•	The guarantee does not cover appliances that fail to 
operate or operate badly due to a failure to descale the 
appliance regularly.

•	Never use scouring pads for cleaning purposes.
•	Never leave the power cord hanging from a table top or 

kitchen counter to avoid any danger of it falling to the floor.
•	Place the appliance and its power cord on a stable, heat 

proof and water resistant surface.
•	Never move the appliance when it is in operation.
•	Your appliance is intended for domestic use inside the 

home only at an altitude below 2000m.
•	It is not intended to be used in the following applications, 

and the guarantee will not apply for:
	– Staff kitchen areas in shops, offices and other working 
environments;
	– farmhouses;
	– by clients in hotels, motels and other residential type 
environments;
	– bed and breakfast type environments.

•	Always follow the cleaning instruction to clean your 
appliance;
	– Unplug the appliance.
	– Do not clean the appliance while hot.
	– Clean with a damp cloth or sponge.
	– Do not immerse the appliance, power cord or plug in 
water or any other liquid.

•	Caution: The appliance must not be placed inside any kind 
of cupboards or kitchen units during operation.

•	This appliance incorporates an earth connection for 
functional purposes. (Only for appliances incorporating a 
functional earth) for EU version.

•	Always disconnect the appliance from the supply if it is 
left unattended and before assembling, disassembling or 
cleaning.

•	WARNING: Risks of injuries if you don’t use this appliance 
correctly.

•	This appliance may be used by children of at least 8 years 
of age, as long as they are supervised and have been 
given instructions about using the appliance safely and 
are fully aware of the dangers involved. Cleaning and user 
maintenance shall not be made by children unless they are 
older than 8 and they are supervised by an adult.

•	Keep the appliance and its cord out of reach of children 
under 8 years of age.

•	This appliance may be used by persons with reduced 
physical, sensory or mental capabilities, or whose 
experience or knowledge is not sufficient, provided they 
are supervised or have received instruction to use the 
appliance safely and understand the dangers.

•	Children should not use the appliance as a toy.
•	The appliance shall not be placed in a cabinet when in use.
•	Before plugging the appliance in, make sure that the power 

it uses corresponds to your electrical supply system and 
that the outlet is earthed.

•	Any error in the electrical connection will negate your 
guarantee.

•	Unplug the appliance when you have finished using it and 
when you clean it.



98

EN

•	Do not use the appliance if it is not working properly or if 
it has been damaged. If this occurs, contact an authorised 
service centre.

•	All interventions other than cleaning and everyday 
maintenance by the customer must be performed by an 
authorised service centre.

•	The power cord must never be close to or in contact with 
the hot parts of your appliance, near a source of heat or 
over a sharp edge.

•	For your safety, only use the manufacturer’s accessories 
and spare parts designed for your appliance.

•	Do not pull on the cord to unplug the appliance.
•	Always close the water tank lid when running the appliance.
•	Do not disassemble the appliance.
•	Do not pour hot water in the tank.
•	Use always the product with the drip tray, with its cover
•	Always adapt the drip tray position to the cup height to 

prevent splashing issues.
•	Never remove the water tank during the running cycle
•	Please use a cup with handle to prevent burn issues
•	After pouring hot water, small hot water droplets may drip 

down, so wait at least 3 seconds before removing the cup
•	Adapt the cup volume and cup position to be the closest as 

possible to the nozzle
•	Caution: Don’t touch water coming from the nozzle, to 

prevent any risks of burning and splashing
•	This appliance is not for baby food, it is not suitable for 

preparing milk.
•	If the product is not used for some time, we recommend 

that before each new heating cycle, empty the product and 
clean it well. Then fill it with drinking water to the required 
volume

•	It is normal for lot of steam to be produced in a high-altitude 
location. 

•	Water temperature may vary due to external variables, 
ambient temperature, cup size and temperature.

•	Do not force the cup if positioning the cup is difficult. Please 
move the drip tray to a lower position and then position 
your cup.

•	Don’t forget to place a cup on the drip tray before launching 
a cycle.

•	Don’t forget to empty the drip tray regularly
•	You can stop serving by quickly pressing the Serve or  

ON/OFF button
•	DESCALING - explanation in the manual for mandatory 

descaling conditions, The descaling/rinsing water level 
should be above 1 litre to ensure there is enough water to 
complete all steps.

BEFORE USING FOR THE FIRST TIME
•	Remove all of the various packaging, stickers or accessories 

from both the inside and outside of the appliance. 
•	Adjust the length of the cord by winding it under the base. 

Wedge the cord into the notch. Throw away the water from 
the first two/three uses as it may contain dust. Rinse the 
appliance.

USE
•	Plug in your appliance (Fig 1). 
•	Open the water tank lid. 
•	Add drinking water into the water tank* (Maximum water 

volume is 2L) the “optimal” water temperature at 15-25°C 
(Fig 2).
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•	Close the water tank lid (Fig 3)
•	Press the ON/OFF  button for three seconds to unlock if 

the appliance is in child lock status.
•	Select the temperature (70°C, 75°C, 80°C, 85°C, 90°C, 

95°C) (Fig 5).
•	Adjust the drip tray position and place a cup (Fig 4)
•	Select the water volume you need (150 ml, 250 ml, 350 ml, 

500 ml or blank for manual) (Fig 5)
•	Press Serve button and first drop will come within 3 seconds 

(Fig 6)
*	Never remove the water tank during the running cycle

CLEANING AND MAINTENANCE

RINSING PROCESS
If the appliance is not used for 48 hours or is unplugged, 
the icon  is illuminated. We recommend launching the 
rinsing process (see below)
•	Check the water level is above the minimum level (0.6L) 

in the water tank. If not, please add more water to the 
minimum level.

•	Hold “serve button”  for 3 seconds

•	You will see “95°C” on display , “250 ml” lcon  and 
“cleaning icon”  are illuminated.

•	Adjust the drip tray position and place a cup (volume 
> 250 ml)

•	Then click “serve button”  to start the cleaning process. 
•	The appliance will deliver 250 ml (95°C) hot water, and 

“cleaning icon”  will switch off.

•	Discard the waste water
•	The appliance is ready to use

DESCALING
•	The appliance will need to be descaled after 200 working 

cycles. 
Note: Once the appliance has reached 200 cycles, you will 
not be able to dispense water for drinks until the descaling 
process has been completed.

•	Dilute 40 grams of citric acid into 1 litre of warm water (not 
higher than 40°C) and pour into the water tank

•	Place a cup (>500 ml) on the drip tray
•	Start the descaling process by short pressing the descaling 

button for 3 seconds. 

•	The icon  blinks. The icon 500 ml  and temperature 
 buttons are Illuminated.

•	Press “serve button”  to start the first descaling cycle. 

•	After the first descaling cycle, there is one beep and  
will show on the display

•	Discard the waste water
•	Empty the water tank and add at least 1 litre of fresh water 

into the water tank (no descaler) and launch the next 3 
rinsing cycles following the same process above.

•	Total descaling process requires 1 descaling cycle and 3 
rinsing cycles. After those 4 cycles, the appliance will be in 
ready to use mode.

•	You can also launch a descaling process manually at any 
time by long pressing the descaling button for 3 seconds.
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CLEANING YOUR APPLIANCE
•	Unplug it (Fig 7).
•	Let it cool down and clean it with a damp cloth.
•	Never immerse the appliance, the cord or the electric plug 

in water: the electrical connections must not come into 
contact with water.

•	Do not use scouring pads.
•	Do not wipe the display while plugged in, it may cause 

unexpected start-up.
•	Remove the water tank and clean it with tap water.

PREVENTION OF DOMESTIC ACCIDENTS

Error Code Problem Trouble shooting actions 

E4: Input high temperature 
warning

Unplug the product, wait until the product 
is completely cooled down, refill the water 
tank with cold water, plug in the product 
again and launch 1 cycle.
If the error appears again, launch 1 manual 
descaling cycle. 
If the error appears again, contact an after 
sales service centre.

E5: Output high temperature 
warning

Unplug the product, wait until the product 
is completely cooled down, refill the water 
tank with cold water, plug in the product 
again. Launch 1 heating cycle. 
If the error appears again, launch 1 manual 
descaling cycle.  
If the error appears again, contact an after 
sales service centre.

E6: Communication fault alert Unplug the product, wait until the product 
is completely cooled down, refill the water 
tank with cold water, plug in the product 
again. Launch 1 heating cycle. If the error 
appears again, contact an after sales 
service centre.

E7: Water pump software fault 
alarm

Unplug the product, wait until the product is 
completely cooled down, refill the water tank 
with cold water, plug in the product again. 
Launch 1 heating cycle. If the error appears 
again, contact an after sales service centre.

Error Code Problem Trouble shooting actions 

E1: Power, circuit, Error alarm Unplug the product, wait until the product 
is completely cooled down, refill the water 
tank with cold water, plug in the product 
again. Launch 1 heating cycle. 
If the error appears again, launch 1 manual 
descaling cycle.  
If the error appears again, contact an after 
sales service centre.

E2: Inlet NTC Error Unplug the product, wait until the product 
is completely cooled down, refill the water 
tank with cold water, plug in the product 
again. Launch 1 heating cycle. If the error 
appears again, contact an after sales 
service centre.

E3: Outlet NTC Error Unplug the product, wait until the product 
is completely cooled down, refill the water 
tank with cold water, plug in the product 
again. Launch 1 heating cycle. If the error 
appears again, contact an after sales 
service centre.

NOTE:
- �When the water temperature is lower than normal (lukewarm or cold), it is necessary to perform 

descaling.
- �Over time, if you observe any of the following phenomena: the emergence of steam, abnormal 

steam, related noises, or interrupted water flow, immediate descaling is required.
- �Disclaimer: To achieve the best pouring quality, maintain the water temperature inside the water 

tank between 15°C and 25°C; note that outside this range, the product’s performance may not 
reach its optimal level.

In compliance with  marking regulations in force, information about off mode, standby mode, 
energy consumption is available on http://www.tefal.com. This data shows your appliance’s energy 
use when connected but not active. For energy saving, it switches automatically to these modes 
after use.

ENVIRONMENT
Environment protection first!

Your appliance contains valuable materials which can be recovered or recycled.
Leave it at a local civic waste collection point.






