ITPOMOIIMOHAJIHA KAMITAHUA
“KYIIX IIPAXOCMYKAYKH ROWENTA
C2+31I'OJJUHHU YADBJI'KEHA 'TAPAHLUA”

PETJIAMEHT

1. YCJIOBUA HA ITPOMOLIMATA

[Ipomonmsita “2+3 romuHu yabDkeHa rapadius oT Rowenta” (ITPOMOLIUATA)
IpeJICTaB/IsIBa YAbJDKaBaHE C 3 TOAMHM Ha CTaHAApTHATa ThProBCKA IapaHIUs OT 2 IOJUHH,
KOSITO ce mpenocTaBs oT Rowenta u He 3acsira mpaBaTa Ha NOTpeOUTENHTE MO 3aKOHA 3a
npefocTaBsiHe Ha HU(POBO ChIbpXKAHWE W LU(GPOBU YCIYTrd U 3a MpoJakda Ha CTOKHU
BIIICLYIIC). ITocouenure mo-gony ycnoBus Ha I[IPOMOLIUATA, He 3acsarar
rapaHIMOHHHUTE 3abJDKEHUS Ha TpojaBayda, MPOM3THYAIIM OT JIOTOBOpa 3a Mpoaaxkbda ¢
KpaiiHus KynyBad. He3aBHCHMO OT ThproBcKaTa rapaHIus, IpoJaBaybT OTrOBaps 3a JIumcaTa
Ha CHOTBETCTBHE Ha MOTPEOUTENICKATA CTOKA C JJOTOBOPA 32 MPOAax0a ChIIIACHO rapaHIUsTa
no wi. 33 - 37 ot SIILCUVYIIC.* (Bux 1o -101y)

1.1 O0xBaT U ChABPKAHHME HA THPropckara rapanuus u nepuoa Ha [IPOMOILIUATA
VY abaxkaBaHETO Ha TapaHLMOHHUS CPOK C 3 TOJMHU CE€ OTHAcs camMO 3a IPaxOCMYyKauyKu
ROWENTA, 3akynenu B neproja 01.10.2025 r. — 31.03.2026 r. OT Mara3uHUTE Ha ThPrOBCKUTE
Bepuru Texnomonuc, TexHomapker, 3opa, Texmapr u TeXHOMHKC B IsulaTa CTpaHa WJIU
OHJIalH OT €JICKTPOHHHUTE Mara3uHU Ha MOCJIEIHUTE, KaKTO U B AUCTPUOYTOpPCKAaTa Mpexa Ha
[Tomukomn®*,  permcrpupanum g0  23:59 4. wma  30.04.2026 r. Ha caiita
rowenta.bg/udaljenagarancia.

1.2 Mopeau npaxocmykauku ROWENTA, yuyacrBamu B IPOMOLIUATA
VY IBIKEHUST ¢ 3 TOJUHU TapaHIIMOHEH CPOK C€ OTHACS CaMO 3a MOJICINIU MPaXOCMYKauKH
ROWENTA cnc cnegaute pedepeHnu:

RO7971 RO7485 RO7C66 RO6843 RO4931
RO7961 RO7481 RO7C36 RO6831
RO7935 RO7473 RO7C32 RO6495
RO7793 RO7386 RO6984 RO6493
RO7783 RO7366 RO6971 RO6491
RO7762 RO7321 RO6963 RO6487
RO7747 RO7283 RO6962 RO6486
RO7691 RO7266 RO6941 RO6477
RO7690 RO7262 RO6921 RO6455
RO7689 RO7260 RO6899 RO6443
RO7681 RO7253 RO6886 RO6441
RO7649 RO7244 RO6883 RO6441
RO7647 RO7212 RO6881 RO6189
RO7643 RO7B13 RO6856 RO6164
RO7623 RO7B11 RO6853 RO6136
RO7612 RO7C71 RO6851 RO4933
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1.3 Jlunara, KOMTO KeJIAsIT 12 ce BH3MOJI3BAT OT YAbJKEHATA rapaHIus 3a 3aKyleHaTa
npaxocmykauka ROWENTA, kofiTo yyacTBa B KaMNnaHMsITa, TpAOBA 1a:
1. 3akynsaT equH OT y4acTBalIUMTE B KaMIaHUA MPOYKTH, ONUCAHU B wi. 1.2.;
2. JlazakynsT mpoayKkTa B Iepyojia Ha KaMITaHUsATa, oco4eH B wi. 1.1., camo Ha
TeputopuATa Ha bearapus;
3. Jla 3amazar mokymHUs JOKYMEHT ((akTypa, puCKalIeH KacoB O0H) U MEXIyHapOaHATA
rapaHilMOHHA KapTa;

4. Jla mocetsT caiita www.rowenta.bg/udaljenagarancia u ja ce perucTpupar 3a

Kamnanusra upe3 onmus "Peructpupaii npoaykra" He mo-KbcHO oT 23:59 4 Ha
30.04.2025 .;

5. Jla mombaHAT CICIHUTE 3aAbHKUTEIHH ojeTa: @amwmms, ime, Tenedhonen Homep,
Banunen umeiin agpec, Pedepenuus Ha mpoaykra, Homep Ha axTtypata/duckannus
0oH, /lata Ha dakTypaTa/puckanHus O0H;

6. Jla mpouerart u 0100psT CpoKkoOBeTE U ycioBusiTa Ha Kammnanusra,

7. Jla uzb6epar omus "M3npatu".

CJIGI[ peructpanuiaTa KIMCHTHT Tpi[6Ba Ja MOJY4YH MMOTBBPKACHUEC 3a pErucTpanuiaTa 1o
AMEHII ChC CJICAHOTO CJICKTPOHHO ITHUCMO:

Tlosopasnenus!

Bue moxy- wjo pecucmpupaxme npaxocmykauxama cu 8 KAMRAHUAMA 3a YObIdiceHa eapanyusi Ha Rowenta u
nonyuuxme 2+3 200uHU YOBIHCEHA 2APAHYUSL.

Mons, sanaseme noxynnus cu dokymenm (axmypa, uckanen kacos 6on), Cmanoapmuama MescoyHapoona
2apanyus u moea NUCMo — HOMBEbPICOCHUE.

ITvanume Ipasuna u ycnosus na kamnanusma modiceme 0a Hamepume na www.rowenta.bg/udaljenagarancia
Fnazooapum eu!

Tlo3zopasu,

Exunvm na Rowenta Bvreapus

1.4 O0XBaT U cbIAbp:KaHUE HA YIbJ/KEHATA TapaHIus

ThproBckara rapaHiys € B CWJIa €IMHCTBEHO 3a MPOJYKT, M3MOJI3BAH CamoO 3a JOMalllHa
ynoTpeda U TOKpUBA BCSIKaKBU (aOpuuHH NePEeKTH Ha MaTEepHAIUTE WK W3pabOTKaTa Io
BpeMeE Ha TapaHIIMOHHUS NTEPUO.

["apaHnusTa HEe MOKPHBA HOPMATHOTO M3XalsBaHE HA ypena, MOAAPHKKATa U MOAMSIHATA Ha
KOHCYMaTHBHHU YaCTH, KaKTO U CIICAHUTE CITy4Yau:

- U3TI0JI3BaHE Ha HEOPUTMHATHN KOHCYMAaTHBH, aKCECOapy WM TOPOUUKH

- MCXaHUYHH YBPCKIAHUA U ITPETOBAPBAHC

- IOBpEIU WJIM HEMPABUIHO (DYHIIKMOHMpAHE Ha ypesa BCIEICTBUE Ha HECTIa3BaHe yKa3aHUATA
Ha MHcTpykuusra 3a ynorpeba. Hanpumep, nmpaxocmykauku Rowenta ot cepusara Silence
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Force e HanoxutenHo mpa ce wusmonm3Bar ¢ TopOomuku Hygiene Plus (ZR200540,
CMMF:2210019196)

- TIOBpEAM WJIM HEMPABWIHO (DYHKIHMOHHpPAHE BCIEACTBHE HECHBMECTUMO €II. 3aXpaHBaHE
(pa3IM4YHO OT TTOCOYEHOTO Ha ypeza)

- MPOHHUKBAHE HA BOJA, MPaX WJIA UHCEKTH B ypela - BApOBUK (NMEpHOAMYHA MPOPUITAKTHKA
CIIOpET MHCTPYKITUUTE 32 yoTpeda)

- IOBpE/Ia/CUyNIBaHEe HAa CTHKIICHHU WU MMOPIIEIAHOBH U3JIEIHSI IO ypeaa - oKap, HABOAHCHUE,
TPBM U Jp.

- U3TI0JI3BaHE C KOMEPCHAIIHA WITH JIpyTa el U3BbH JOMaKUHCTBOTO

["apaHusTa HE € BAIM/HA TIPU TIOBPEIH, IPUYMHEHU OT HENPaBUIIHA YIIOTpeOa U ChbXpaHEeHHeE,
JIOIIO OTIAKOBAHE OT COOCTBEHMKA WJIM HEOJIArOMOyYHO TPAHCTIOPTHPAHE.

2. HEOBXO/IMUMH YCJIOBUS M TOKYMEHTH 3A MPEJASIBIBAHE HA
PEKJIAMALINA B PAMKUTE HA TIPOMOIIMOHAJTHATA YIBJKEHA
TAPAHIMS C 3 TOJAUHU

2.1 3a npeasiBsiBaHe HA peKJIaMAalMU U3BbH 3aKOHOBHS JBYIOAHIIECH CPOK, B PAMKHTE
Ha YIbJKeHUs] Mepuol oT 3 roAMHHU, € HEOOXOAUMO JOIIBIIHUTETHO HAJMYME HAa KOMHE OT
€JIGKTPOHHOTO MHCMO, KOETO € MOJIy4YE€HO B MOTBBP)KACHUE HAa yIbJDKEHaTa rapaHlus ciel
peructpanus Ha rowenta.bg/udaljenagarancia, cTaHzapTHa MEXIyHApOJHA TapaHUus WU
IOKYIIEH JOKYMEHT - OpUT'MHAJIEH KacoB OOH/(akTypa 3a 3aKylyBaHEe Ha ypeia C JlaTa Ha
nokymnkara B rrepuona 01.10.2025 r. — 31.03.2026 r.

2.2 HaunHmnTe 32 Ipe/isiBsIBaHE HA PeKJIaMaluM - YpeabT MOXKe Ja 0bJie OTHECEH TUPEKTHO

B OTOPU3HUPAH CEPBU3CH IICHTHD WM Clie/iBa Ja OBbJE MOIXOIAII0 OMAKOBAH M M3IPATCH KbM
ROWENTA otopusupan cepBu3eH neHTbp. MH(popmanus 3a cepBU3HaTa Mpeka MOXKETE J1a
noxyuyute Ha tes. 0700 10 330 unu ga Buaure B T. 2.3. 0-10I7y.

2.3 Cpok Ha THProBcKaTa rapaHIus

Ot parara Ha 3aKyIyBaHETO Ha ypes, ydactsanl B Hactosuiara [IPOMOIA, u npu yciosue
Ha CIIa3€HU MpaBUJIa HA HACTOSIATa KaMIIaHUs, MPOIYKTHT Ce MoJ3Ba C ,,2+3 r.“ rapaHuus,
KaTo I'bpPBUTE JABE TOAUHU Ca CTAHAApTHAaTa MEXIAYHAapOJHA TBHPIOBCKAa TapaHLUs Ha
npogykture ROWENTA. B ciydali Ha peMOHT, rapaHIMOHHHUAT CPOK CIIHpa Ja Tede J0
MOMEHTa, B KOWTO YpeIbT HE C€ BbpHE OTPEMOHTUpaH. 103U mepuoja ce NpudaBs KbM
rapaHIIMOHHMS CPOK. AKO B paMKHUTE Ha FrapaHIIMOHHUS CPOK YpeaAbT Ob/Ie 3aMEHEH, OCTaThKbT
OT rapaHIMOHHMS CPOK C€ IIPEXBBPIIS BbPXY NOAMEHEHU ypea. He ce nmocrass Hayano Ha HOB
TrapaHIMOHEH CPOK.

VY awikeHata TbproBcka rapanuus ce npenocrasd ot ,'PYII CEB CJIOBEHCKO” (GROUPE
SEB SLOVENSKO, spol. sr.0), ¢ agpecna perucrpanus: Cesta na Senec 2/A, bparuciara,
Unentudukannonex Homep: 313 414 89, kaTo ce MpeasBsiBa EIUHCTBEHO B CIETHUTE CEPBU3U HA
teputopusiTa Ha PenyOnuka brirapus:
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Cepsus pap Appec TenedoHun
Bl Cepsus | BapHa 6yn. " Tpetn Mapt" 36 gi; / 561 564,502 101; 0700 10
Bl Cepsu3 | BapHa yn. "Mup" 3 052 /304 141; 088 22 66 801;
BUN " "
Cepauz | 1oBAvE | yn. "Tlepyumua™Ne23A | 55 /64 83 48; 088 22 66 831
KB. "JloseHen" yn. 02 / 865 01 55, 963 22 49; 963 09
I Cepsus Codus BerkeH 25 22
kB. "JIroommn", 10-Ta .
I Cepeus | Codus uacr, 6.1.149 02 92513 22; 088 22 66 828
CEb k8. bopoBo; yn. " .
CepBus Codusna Pasrpaa” Ne6 02/ 423 73 77; 0887 108 180
rp.byprac,
BI Cepsus | byprac yn."®epaunanaosa” 98 | 056 / 70 40 70, 0885545450;
Crapa
BI Cepsus | 5 ropa ya. Hexwp 21 0887 805963; 0887248576
052 /56 10 44
BI Cepsus | BapHa oyJ. Tperu mapt 36 /

3a nmoBeue nHpopmaiusg oTHOCHO ycnoBuara Ha [[IPOMOLIMATA nocerete

rowenta.bg/udaljenagarancia

3. PETJIAMEHT HA KAMITAHUSATA

PermamentsT Ha Kammanusra € gocThlieH Oe3IIaTHO 3a BCEKM KIUEHT, Ha
rowenta.bg/udaljenagarancia. Ype3 peructpauuss B Tazu Kammanus, ydacTHULUTE cCe€
ChIJIacsIBaT ¢ Pa3nope0MTE Ha HACTOSIIUS PeraMeHT 1 ce ChrilacsiBat JIMYHUTE UM JaHHH Ja
ObJIaT M3MOM3BaHU 33 PEKJIIAMHU II€NIM, CBbpP3aHu ¢ Ta3u Kammanus wiu ObIeniy mpoMOIIH,
opranusupanu ot ['pyn CEB bearapust EOO/I, 6e3 npyru 3aabKeHus U TUTAIaHus.

JIMYHU JAHHHU

Bewnuky muyHM 1aHHY, TpeiocTaBeHu oT YuacTHuuTte B [IpomorusTa, no noBoj 1 BbB Bpb3Ka
ChC ChIIIaTa, 1ie ce chboupat, oopadorsar u cpxpanssat oT “I'PYII CEb BbJI'APUSA” EOO/]
Ipy CrHa3BaHe HAa BCHYKM 3aKOHOBM M3HCKBaHMs, BKJIIOUYMTEIHO M TPU CIAa3BaHETO Ha
npaBwiara Ha OOmms PermameHT 3a 3amuTa Ha JAUYHUTE AaHHU. C PErHCTpHpAHETO Ha
yuacTtuero cu B [Ipomonusra ce cumra, 4e KIMEHTHT AaBa U3PUYHOTO CU ChITIacCHEe JINYHUTE MY
JTAaHHU Ja MOoTaT Ja ObJIaT U3IOJI3BaHHU 32 11eJd, CBhp3anu ¢ [IpoMonusra.

3a nenuTe Ha MPOMOIMTA, ce 00pabOTBAT CIETHUTE JIMYHU JAaHHU HAa yYaCTHULIUTE: aMUIIHs,
nMe, TenepoHeH HOMEp, MMENIT ajipec

JInuHUTE JAHHU HA yYaCTHUIIUTE ce 00paboTBaT 3a IEeNuTe Ha:

- AIMUHHUCTPUPAHEC Ha IIPOBCKIAHETO HA HpOMOHI/ISITa N KOMYHHKaIUA ¢ YHAaCTHULUTE,

- ocye1BaIlaTa UAeHTU(UKaLUs U IPEeJOCTaBIHETO Ha ,,2+3 roIMIIHATa TapaHIKs;

- CYCTEBOJHH LICTH

- U3ITBJIHEHHE HA 3aKOHOBH M3MCKBAHUS

- TUPEKTEH MapKETUHT
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Karo ce BxmrouBa B IlpomomnmsaTa, BCEKM KJIMEHT NpHUEMa JUYHUTE MYy JaHHH Ja ObJaar
BKJIIOYeHHU B Oa3ara nanuu Ha “I'PYII CEB BBJICAPUA” EOO/I. BbB Bceku €IuH MOMEHT
YYaCTHUKBT UMa MPaBoToO ,,;1a Obae 3a0paBen”. ToBa Bu mo3BosisiBa ga mouckaTe OoT HAc Ja
U3TPUEM HIIM TIpeMaxHeM 0e3 U3JHIIHO 3a0aBsiHe BCUYKH WIIM YacT OT Bammre TU4HA JaHHH,
aKO HE ChINECTBYBa OCHOBAaHHE 3a TOBA Jia MPOIBJDKAM Ja TH 00paboTBaMe M ChXpaHsSBaMe.
“I'PYII CEb BBbJI'APUA” EOO/l He n3TpuBa JaHHUTE, 3@ KOUTO MMa 3aKOHOBO OCHOBAaHUE
WM 33BJDKCHUE Jla ChbXpaHsABa, BKIFOYMTEIIHO 3a 3aIIUTa 110 MOBOJI OTIIPABEHH CPEILy HETro
ChJICOHU MPETSHITNH WU IOKA3BaHE HA CBOM IpaBa.

Vuactuero Ha kiaueHTUTE B [Ipomorusta e JTOOpOBOIHO U B Cllyyaii ue AaJieH KIUCHT He XKeJlae
Jla ©Ma JOCTBII 10 JINYHUTE MY JaHHU, TOBA JIUIIE HE ClIe/iBa /1a CE PErucTpHpa 3a yyacTue B
IIpomonusTa.

* UnpopmupanocT (BbB Bpb3Ka ¢ 00pab0OTBAHETO HA IMYHUTE MY JIaHHH OT aJIMUHUCTPATOPA);
* JlocTbIl 10 COOCTBEHUTE CH JTUYHU JIaHHH;

» Kopurupane (ako JaHHUTE ca HETOYHN);

* M3TpuBaHe Ha JIMYHUTE JaHHU (IIpaBo ,,Ja Objael 3a0paBeH™);

* OrpannuaBaHe Ha 0OpabOTBaHETO OT CTpaHa Ha aJMMHUCTPATOPa WK 00pabOoTBAILUS JINYHU
JTaHHU;

* [IpeHOCHMMOCT Ha JIMYHUTE JAaHHU MEXTY OTJCIHUTE aAMUHUCTPATOPH;

* Bp3pakeHue cpssMo 00pabOTBaHETO HA HETOBU JIMYHU JJaHHU;

* CyOeKThT Ha JaHHU MMa [IPaBo U Ja He ObJie 00EKT Ha pellieHe, OCHOBABAIIIO C€ €MHCTBEHO
Ha aBTOMAaTH3MpaHO 00pa0OTBaHE, BKIIOYBAIIO MNPOQIIMpPAHE, KOETO IOpaXKIa IMPaBHU
HOCJIECTBHS 3a CyOeKTa Ha JaHHUTE WIM IO OJ00CH HAYMH T'0 3acsra B 3HAYUTEIHA CTEIEH;
* [IpaBo Ha 3amyTa O CHICOCH WM aIMUHICTPATUBEH Pejl, B CITydail, ye rmpasara Ha cyOekrTa
Ha JJaHHM ca OWJIM HapyUIeHH.

“I'PYIT CEb BBJITAPUS” EOO/J] moxe na o6paboTBa TOpEnOCOYCHUTE JIMYHM JAaHHU Ha
ydqacTHUIUTE B [IpoMonusaTa CaMOCTOSATEIHO WM 4Ype3 BBb3JaraHe Ha TPETO JIUIE
(O6paboTBai), KOeTo M€ Ce 3aIBbJDKU Jla cla3Ba ChOTBETHUTE CTAaHIAPTH Ha 3allUTa Ha
JUYHATE TaHHW. JIMIHUTE TaHHU HA YYaCTHUIIUTE MOTAT Ja Ce MPEJOCTaBAT Ha MAPTHLOPUTE
Ha Opranu3zaTtopa B mpoBexaaneTo Ha [Ipomonusra:
- Ipy’KecTBaTa, M30paHu J1a U3BBPIIBAT HHTCPHET-TIOIPHKKA U aIMIUHUCTPAIIISI HA MHTEPHET-
cTpaHuuTe: rowenta.bg/udaljenagarancia u https://www.facebook.com/;
- Ipy’KeCTBAa, OCHIIECTBSIBAIIN KyPUEPCKH YCIYTH WU IPYTU CXOJHU yCIYTH 3a JOCTaBSHE;
- CepBHU3HA MpeXKa.

JInyHUTE NaHHW Ha yYaCTHUIMTE IIe ObJaT ChbXpaHABaHM 3a Tepuoa oT 12 mecema OT
U3TUYaHE Ha MPEJ0CTaBeHATA TaApaHITUS U U3IIOJI3BAHH 32 BPh3Ka C YYACTHHUIIUTE HITH 32 IIEPUO,T
HEOOXOIMM 3a CUETOBOIHU LIEITH.

Benuky muYHM 1aHHM, KOUTO JIMIATa MPEeIOoCTaBAT MPH pPerucTpanusnira, me ce oopadorsar u
CchXpaHsBaT OT opraHuszaropa Ha npomouusta - I'pyn CEB bwearapus EOO/l cvriacHo
M3HMCKBaHUATA Ha 3aKOHAa 3a 3allluTa HAa JWYHATE MAaHHM. Hamara Jlexnmapanus 3a
MIOBEPUTEITHOCT MOKE J1a IPOUYETE TYK JUHK.

4. OTTOBOPHOCT

Peructpamusara B KaMmMmaHusTa W UCKaHUSA, OCBUIECTBEHH BbB3 OCHOBA HA HIKOHU
dbaxTypu/puckamHi 60HOBE, KOMTO ca BKIIOUUTEIHO, HO O€3 Ja ce OrpaHryaBar /10 HeUeTJIUBHY,
YHUILOKEHU, IPOMEHEHU, 1yOInpanu, panmuuupaiu, CrPEIeHH, KOUTO ChbpPKAT TPEIIKU
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Ipu MPUHTHpPAHE, TUMOTPadCKU WM OT APYT BHJ U3MEHEHHUS Ha TEXHUTE KOMIIOHEHTH,
JIBIKUMH OT TSIXHOTO M3MOJI3BAHE, KAKTO U peructpanuute ciaen 23:59 4 na 30.04.2026 r., e
ObJaT aHyJIMPAHU U HAMA J1a ce 3auuTat oT OpraHuzaropa.

BB310KUTENAT W OpraHu3aTOpbhbT HE OTrOBapAT 3a TPEIIKM B TNPUHTHPAHETO HA
daxTypure/puckannuTe OGOHOBE WM JIPYTH T'PEUIKHM BBB Bpb3Ka C HOMepaTa, OTIEeYaTaHU
BBPXY THX.

Upes yuactue B KamnanusTa, BCHUKH YYaCTHHIIM CE€ ChITIACABAT U CE€ 3aIbJKaBaT Jia Clia3BaT
Y U3ITBJIHSIBAT BCUHUYKUTE U3UCKBAHMS U YCIIOBHS, TOCTaBeHU OT OpraHn3aTopa upe3 HaCTOSIIUS
OdunuaneH permaMeHT, KaTo HeCma3BaHETO UM OCBOOOKIaBa OT OTIOBOPHOCT Bb3noxkurens
¥ OpraHu3aropa.

Hacrosamure npasuia me ce ypexaar U ThIIKYBaT B CbOTBETCTBUE ChC 3aKOHOAATEICTBOTO HA
Penybnuka bbarapus um BCAKAaKBU CIOpPOBE, KOUTO NMPOM3TUYAT BBB Bpb3Ka C HACTOSIATA
rapaHuys 1e 6bJaT OTHECEHU KbM KOMIIETEHTHATa MHCTaHIMs B beiarapus.

5. HPUKIFOYBAHE HA KAMITAHUSATA

Opraau3aTopbT MOXKE JIa PEIIN J1a TPeKpaTH HacTosmara Kamnanus npeau kpaiiHarta gaTa Ha
KaMranusra o mpuurMHU, HE3aBUCEIIN OT HETro, HO 0e3 J1a ce OrpaHnYaBa B MOsBA HA HIKOE
bopcMakopHO CHOUTHE, CHIVIACHO JICHCTBAIIIOTO 3aKOHOAATEICTBO, HEBB3MOKHOCTTA J1a
npoabJkH HacTosmara Kamnanus. Tosa me 0b/e ChOOIIEHO HA YYACTHUIINTE Ha
cTpaHuIiata: rowenta.bg/udaljenagarancia.

* 3aKoH 3a peIocTaBsiHE Ha IU(PPOBO ChAbpPKAHUE M NU(POBU YCIYTH U 32 MPojax0a Ha CTOKU

1. 33. (1) Koraro crokuTe He OTroBapsT Ha MHANBUIYATHUTE U3UCKBAHUS 32 CHOTBETCTBHE C JOTOBOPA, HA
00EKTHBHHUTE M3MCKBAHMS 32 CHOTBETCTBUE U HA M3MCKBAHMATA 32 MOHTUPAHE WIIM HHCTAIMpPAHE Ha CTOKHTE,
MOTPEOUTETAT UMa NIPABO:

1. ma mpeasiBM pekiamManys, KaTo IOMCKa OT MpojaaBava Ja MpUBEJe CTOKATa B ChOTBETCTBHE;

2. 1a OIy4H MPOTIOPIIHOHATHO HaAMAJIsIBaHE Ha I[CHATA;

3. 1a pa3Baiu JOroBOpa.

(2) B caywawnte 1o an. 1, 1. | moTpedutensaT Moxe 1a m3depe MeXIy PEMOHT HITH 3aMsiHa Ha CTOKaTa, OCBEH aKo
TOBA C€ OKaX€ HEBBH3MOXKHO FUTH O TOBEJIO 0 HEMPOIOPIIHOHATHO TOJIEMH Pa3XO0IH 3a IMpojjaBada, KaTo ce
B3EeMAaT IPEABUI BCHIKH 0OCTOSTEICTBA KbM KOHKPETHHSI CITyqaid, BKIFOUUTEITHO:

1. cToifHOCTTa, KOSITO OM MMaia CTOKaTa, ako HsMallle JIMICa Ha ChOTBETCTBHE;

2. 3HAYMMOCTTA Ha HECHOTBETCTBUETO, U

3. BB3MOXHOCTTA J1a ObJIe MPEJOCTABEHO APYTOTO CPEACTBO 3a 3alUTa HA OTpeduTes 6e3 3HAUNTETHO
HEYJ00CTBO 3a MOTpeOUTENS.

(3) IIponaBaybT MOKE J]a OTKAXKE J]a MPUBEJIE CTOKATa B ChOTBETCTBHE, aKO PEMOHTHT U 3aMsHaTa ca
HEBH3MOXKHH WIIM aKO OWMXa TOBEJH JO HETPOMOPIIMOHAITHO TOJIEMH Pa3Xxoad 3a HEr0, KaTo ce B3eMaT MPeIBU/L
BCHYKH OOCTOSTEIICTBA, BKIFOYHTEITHO TE3U 10 ail. 2, T. 1 u 2.

(4) ToTpeduTensaT IMa MpaBo Ha MPONOPIIMOHATHO HAMAJISIBAHE Ha [IEHATA FIIH J]a pa3Baid JOTOBOpa 3a
mpoxax0a B CICTHUTE CITyYau:

1. mpoiaBaYbT HE € M3BHPIIUI PEMOHT WK 3aMsIHa Ha CTOKATa ChriacHo wWi. 34, ain. 1 u 2 wiu, Koraro e
MIPUJIOKHIMO, HE € U3BBPIIII PEMOHT HIIH 3aMsIHa ChIIAcHO Wi. 34, ain. 3 1 ai. 4 Wi MpoJaBaybT € OTKa3al Ja
NPUBEJIE CTOKATa B ChOTBETCTBHE CHIJIACHO all. 3;

2. HIOSIBH C€ HECHOTBETCTBHE BBIIPEKH MPEANPHUETHTE OT POjaBaya JAeHCTBUS 3a IPUBEIKIAHE HAa CTOKATA B
CHOTBETCTBHUE; MIPU HECHOTBETCTBHE HA CTOKH C IBJITOTpaiiHa yrnoTpeda 1 Ha CTOKH, ChAbpiKaly [u(poBU
€JIEMEHTH, [TPO/IaBaybT MMa MPABO J]a HAMPABU BTOPH OIHUT 3a MPHBEX/AHE HA CTOKATa B ChOTBETCTBHE B
paMKHTE Ha CpOKa Ha rapaHIusaTa mo @wi. 31;

3. HECHOTBETCTBHETO € TOJIKOBA CEPHO3HO, Y€ OIIpaBaBa He3a0aBHO HaMaIABaHE Ha I[eHaTa WM pa3BaJiiHE Ha
JIOTOBOPA 3a MPOJaK0a, WITH

4. mpoaaBavYbT € 3asABUJI WIH OT OOCTOSTENICTBATA € SCHO, Y€ IPOIaBavYbT HAMA JIa IIPUBEIC CTOKATa B
CHOTBETCTBHUE B Pa3yMEH CPOK WM 0€3 3HAYUTEITHO HEYTOOCTBO 32 IIOTPEOUTEIIS.

(5) ToTpedOuTensaT HAMA MPaBO Ja pa3Balli JOTOBOPA, aKO HECHOTBETCTBHETO € HE3HAYHTEIIHO. TexkecTTa Ha
JIOKa3BaHE 3a TOBA JIAJIM HEChOTBETCTBHETO € HE3HAYHTEIIHO CE HOCH OT IPOJIaBava.
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(6) TToTpeduTensaT MMa MPaBo Ja OTKaXKe IJIAIIaHEeTO Ha OCTABaIlla YacT OT IIeHaTa WiIM Ha 9acT OT IieHaTa,
JIOKaTO MPO/IaBaybT HE M3IIBJIHU CBOUTE 33/IbJDKEHUS 32 IPUBEXK/AHE Ha CTOKAaTa B CHOTBETCTBUE.

Y. 34. (1) PeMOHTBT 1t 3aMsiHaTa Ha CTOKUTE CE M3BBPIIBA OE3IIaTHO B PAMKUTE HA PasyMeH CPOK, CYUTAHO
OT YBEIOMSIBAaHETO Ha NpoJjaBaya OT MOTPEOUTENS 38 HECHOTBETCTBHUETO U 0€3 3HAYMTEIIHO HEYT00CTBO 32
MOTPEOUTEIS, KaTo ce B3eMaT MPEABH €CTECTBOTO Ha CTOKUTE U ENITa, 32 KOATO ca OMIIM HEOOXOAUMH Ha
MOTPEOUTESL.

(2) 3a cTokH, pa3nUYHHU OT CTOKHUTE, ChABPKALIHM IU(YPOBHU EIEMEHTH, PEMOHTHT WM 3aMsiHAaTa Ha CTOKUTE CE
M3BBPIIBA OC3IIATHO B PAMKHTE Ha €IMH MECELl, CYNTAHO OT YBEIOMSABAHETO HA IIPOJaBava OT MOTPEOUTENS 3a
HECBOTBETCTBHETO M 0€3 3HAUMTEIIHO HEYIOOCTBO 3a MOTPEOHUTENS, KaTO CE B3EMAT MPEIBHU]] ECTECTBOTO Ha
CTOKHTE U IIeJITa, 32 KOSITO ca OMIM HEOOXOIUMHE Ha TIOTPEONTEIIS.

(3) KoraTto HECHOTBETCTBHETO C€ OTCTPAHSBA Upe3 PEMOHT IJIM 3aMsSHA Ha CTOKHUTE, MOTPEOUTEIIST PEIOCTaBs
CTOKHTE Ha pa3IOJIOKCHHE Ha MpojaBada. [Ipu 3amMsHa Ha CTOKHWTE NMPOAABAYBT B3EMa 3aMCHEHHTE CTOKH
00paTHO OT MOTPEOHUTENS 32 CBOSI CMETKA.

(4) Koraro n3BbpIiBaHeTO Ha PEMOHT U3HCKBa IEMOHTUPAHETO Ha CTOKUTE, KOUTO ca OMIM MHCTAJIMPAaHU
CHOOPA3HO TAXHOTO €CTECTBO U IIEJI, IIPE/IU JIa CE MOSIBU HECHOTBETCTBUETO, MJIM KOT'aTO TE3HM CTOKH TPsiOBa /1a
Ob/aT 3aMEeHEHH, 33/IbJDKEHHETO Ha IIPOaBaya Jla PEMOHTHPA WU J1a 3aMEHH CTOKUTE BKIIIOYBA
JIEMOHTHPAHETO Ha CTOKUTE, KOUTO HE ChOTBETCTBAT, M MHCTAIMPAHETO HAa 3aMECTBALIIUTE CTOKU MJIM Ha
PEMOHTHPaHUTE CTOKH, HJIM TOEMaHe Ha pa3XoJuTe 3a AEMOHTHPAHE U MHCTAINpPaHe Ha CTOKUTE.

(5) HoTpeburensT He ABIHKU 3amialiane 3a obuyaitHata ynorpeba Ha 3aMEHEHUTE CTOKH 32 BPEMETO MpeAH
TSAXHATa 3aMsHa.

Y. 35. HamansgBaHeTo Ha [IEHATa € MPOIOPIHOHATIHO Ha Pa3jIMKaTa MEX/y CTOHHOCTTa Ha MOJY9IEHUTE OT
MOTPEOUTETSI CTOKU U CTOWHOCTTA, KOSITO OMXa MMali CTOKHUTE, aKo HAMAIIE JUIICA Ha ChbOTBETCTBHE.

Y. 36. (1) [TorpedburensaT ynpaxHsiBa MpaBoOTO CH 12 Pa3Bajd JJOTOBOPA Ype3 3asBICHHE 0 MpoaBaya, C
KOETO T'0 yBEJOMSBa 32 PEIICHUETO CH J]a Pa3Baji IOTOBOpa 3a Mpoaaxoa.

(2) Koraro HeChbOTBETCTBHETO C€ OTHACA CaMO 3a HAKOU OT CTOKHTE, IOCTaBEHH CHITIACHO JJOTOBOpa 3a
npoJax0a, U € HaJIMIIe OCHOBaHHUE 3a pa3BaJisiHEe Ha JOTOBOPA CHIVIACHO WI. 33, MOTPEOUTENISAT HMa PaBo J1a
pa3Bajii JOroBOpa 3a Mpojakda caMo 0 OTHOLIEHUE Ha TE3H CTOKH, KOUTO HE ChOTBETCTBAT, KAKTO U IO
OTHOIIEHHE Ha BCHYKH APYTH CTOKH, KOUTO € TPHIO0HI 3a€HO ChC CTOKHUTE, KOUTO HE ChOTBETCTBAT, aKO HE
MOXE Pa3yMHO Jia Ce 04YaKBa, ue MOTPEOUTEIIT 1€ Ce ChIVIACH Jla 3aIla3d CaMO CTOKHUTE, KOUTO ChbOTBETCTBAT.
(3) Koraro motpeOuTensT pa3Bajid JOroBopa 3a mpoaaxoa M3IsIo WIK YaCTHYHO CaMO 10 OTHOIIICHHE Ha
HSKOH OT JJOCTaBEHHUTE CHIVIACHO JOTOBOPA 3a MPOIAXKOa CTOKH, IIOTPEOUTEINIAT BPbIIIA TE3U CTOKH Ha
npoJaBaya 6e3 HeopaBIaHo 3a0aBsHE U HE TO-KbCHO OT 14 THW, CYMTAHO OT JaTaTa, Ha KOSTO MOTPEOUTENT €
YBEIIOMUJI IIPO/IaBaya 3a PEIICHUETO CH J1a pa3Ballkl JOT0BOpa 3a mpojakda. KpaltHuAT cpok ce cMsTa 3a
CHa3eH, ako NOTPEOUTENAT € BbpHAJ WM M3NIPATHII CTOKATE OOpaTHO Ha MpojaBada Npeay U3THIaHeTo Ha 14-
JHEBHHS CPOK. BcHUKM pa3xoay 3a BpbIIaHe Ha CTOKUTE, B T.U. EKCIIEANPAHE Ha CTOKUTE, ca 3a CMETKa Ha
poJiaBaya.

(4) IIponaBaybT BB3CTAHOBSIBA HA IIOTPEOUTEINS 3aIIaTeHATA IIEHA 32 CTOKHUTE CJIE/ TIXHOTO MOJyyaBaHe WiIn
IPY MPEJICTaBsIHE Ha JI0Ka3aTeJICTBO OT NOTPeOUTENs 32 TAXHOTO U3MpallaHe Ha npoaasada. [IposaBaust e
JUIB)KEH J1a Bb3CTAHOBH TIOJIyYEHUTE CYMH, KaTo U3MO0JI3Ba CHUIOTO IUIATEKHO CPEJICTBO, U3II0JI3BAHO OT
MOTPEOUTEIsI PU ITbPBOHAYAIHATA TPAHCAKIIUS, OCBEH aKO NOTPEOUTENAT € U3PA3UII U3PUUHOTO CH ChIJIacue
3a M3I0JI3BaHe Ha APYTO IUIATEKHO CPEJCTBO U MPHU YCIOBUE Y€ TOBA HE € CBHP3aHO C Pa3Xou 3a MOTpeOuTes.
Y. 37. (1) [HoTpeduTenat Moke Aa yIpa>KHH IIpaBaTa CH MO TO3H Pa3Iell, KaKTO CIIEIBa:

1. 3a CTOKH, Pa3IMYHM OT CTOKH, ChIBbPIKaIY [U(PPOBU €JIEMEHTH, B CPOK J0 JJBE TOJANHH, CYUTAHO OT
JIOCTaBSTHETO Ha CTOKATa;

2. 3a CTOKH, ChJIbp>Kallly HU(PPOBH €IEMEHTH, KOTaTO JJOrOBOPBT 32 MPpoAax0a MpeaABHkK/Ia €AHOKPATHO
IIpeocTaBsiHe Ha IM(PPOBO ChABPKAHUE MIH U(PPOBA yCIyra, HE3aBUCUMO OT TOBA JIaJI HECHOTBETCTBHETO CE
IBIDKH Ha (PU3UUECKUTE W IH(PPOBHUTE €IEMEHTH Ha CTOKaTa, B CPOK JI0 JBE TOJUHHU, CYUTAHO OT
JIOCTaBSTHETO Ha CTOKAaTa M MPEJI0CTABSIHETO Ha IM(PPOBOTO ChIbpKaHUE HIIH IK(poBaTa yciyra uin B pAMKUTE
Ha TIepro/ia OT Bpeme, mocoueH B wi. 31, an. 1 u 2, 6e3 Ja ce Bp3MpensITCTBa NMpuiiaraHeTo Ha wi. 28, an. 3, 1. 1;
3. 3a CTOKH, ChIbpIKalX HIU(POBU €IEMEHTH, KOraTo JOrOBOPBT 32 MPoAax0a NpeBruKIa HEITPEKbCHATO
npepocTaBsiHe Ha M(GPOBO ChABPKAHUE UK LU(PPOBA yCIIyra 3a OIpeJielieH EPHO/I OT BpeMe, He3aBUCUMO OT
TOBA JaJIM HECHOTBETCTBHUETO CEC ABJIKU HA q)HSI/IlIeCKI/ITe NI L[I/I(prBI/ITe CJICMCHTHU Ha CTOKaTa, B CPOK 10 ABE
TOJIMHH, CYMTAHO OT JOCTABSIHETO Ha CTOKATA M OT 3all0YBAHETO HA HEIPEKbCHATO MPEOCTaBsIHE HA IU(PPOBOTO
ChIbpKaHNe WIK IU(ppoBaTa yciIyra;

4. 3a CTOKH, ChJIbPIKaIY HU(PPOBH €JIEMEHTH, KOTaTo JJOrOBOPHT 32 poAax0a MpeaBHkK/Ia HEIPEKbCHATO
IIpeiocTaBsiHe Ha IM(PPOBO ChABPKAHUE WM LU(PPOBA yCIIyra 3a MepUo/l, HO-ABbJIBI OT JBE TOANHH, U
HECHOTBETCTBHETO C€ IBJDKU Ha IM(POBHUTE €IEMEHTH Ha CTOKATa, TOTPEOHUTEISAT MOJKE Jla yIIPaXKHU 1paBaTa
CH T10 TO3H pa3Jiel B paMKUTE Ha CpOKa Ha JAeHCTBHE Ha JIOTOBOPA.

(2) Cpoxbr 1o an. 1 crimpa 1a Teue rnpe3 BpeMeTo, Heo0X0IMMO 3a U3BBPIIBAHE HA PEMOHT MJIM 3aMsHa Ha
CTOKaTa.



(3) YopaxHsBaHETO Ha MPABOTO Ha MOTPeOUTEIIA 110 all. 1 He € 00BBP3aHO ¢ APYTH CPOKOBE 3a MPEsBSIBAHE Ha
UCK, Pa3JIMYHH OT TE3H IO al. 1.

** Nudopmanust 3a aucTpuOyTopckaTa Mpeska Ha [loaukomn Moxke /1a Moy4uTe Ha CieAHuTe Tenedonu: +359
(0)2 81441 98; +359 (0)2 81441 93



